
Experian at a glance  

The role we play 
We live in a world where we are all 
increasingly aware of the importance of 
our personal data, and businesses and 
organisations need help to make sense 
and find meaning from all the data that 
they accumulate. We help to bridge this 
gap by transforming information to help 
people, businesses and organisations 
protect, manage and make the most of 
their data.

We help people, businesses and 
organisations to:

• lend and borrow responsibly

• treat people and businesses fairly

• access vital information more easily

• make better, more efficient decisions  
to create better business outcomes

• protect themselves against fraud and 
identity theft

• send and receive the most  
appropriate offers

• put their resources in the right 
places, so they benefit people and 
their local communities

The global information  
services leader
Half of our revenue is generated in 
the US, and in recent years we have 
expanded rapidly in Latin America, 
which now accounts for over 19% of 
our revenue. We have also expanded 
in markets across Asia Pacific and 
emerging Europe. From our roots 
supporting the financial services 
industry, we have diversified into 

industries such as telecommunications, 
public sector, utilities, automotive and 
retail, as well as helping people to check 
their credit report and credit score, 
and protect against identity theft. As of 
today, financial services make up less 
than a third of Group revenue.

We typically occupy the number one 
or number two positions in our largest 
markets and operate with high barriers 
to entry. We have been steadily growing 
our market share over the past few 
years, and establishing a clear strategic 
course to expand both geographically 
and through industry diversification. 

Financial performance
We have delivered strong financial 
performance since demerging from GUS 
in 2006, having more than doubled profits 
over the period. Organic revenue growth 
has been strong and since 2007, we have 
generated over US$5bn of free cashflow. 

Market sectors
Our key markets are financial services, 
retail, telecommunications, automotive, 
insurance and the public sector. We 
also have a large and growing consumer 
business in the US and UK. 

Clients 
We have more than 100,000 clients, 
including many of the world’s leading 
brands, with no one client accounting 
for more than 2% of total revenue.

Global scale
We employ approximately 16,000 people 
in 39 countries.

We are the leading global information services company, providing data and analytical tools to our 
clients around the world. We help businesses to manage credit risk, prevent fraud, target marketing 
offers and automate decision making. We also help people to check their credit report and credit score, 
and protect against identity theft. In 2014, we were named by Forbes magazine as one of the ‘World’s 
Most Innovative Companies’.

We employ approximately 16,000 people in 39 countries and our corporate headquarters are in Dublin, 
Ireland, with operational headquarters in Nottingham, UK; California, US; and São Paulo, Brazil.

Experian plc is listed on the London Stock Exchange (EXPN) and is a constituent of the FTSE 100 index. 
Total revenue for the year ended March 31, 2014, was US$4.8 billion.

To find out more about our company, please visit http://www.experianplc.com or watch our documentary, 
‘Inside Experian’.
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Our business lines

We provide our services in North America, Latin America, UK and Ireland and  
EMEA/Asia Pacific. Our business activities in these regions are grouped into the  
four business lines of Credit Services, Decision Analytics, Marketing Services  
and Consumer Services.

Credit Services: We have 19 consumer credit and 13 business credit bureaux around the world. The credit information 
we hold helps organisations of all sizes to make fast, fair, consistent and responsible lending decisions. Our bureaux hold 
information about the credit that people and businesses have applied for and their history of repaying it. This plays a vital 
role in helping them access fair and affordable financial services.

Each year, we produce more than 1.2 billion consumer credit reports, that’s close to 3.5 million in a typical day, and we 
process 45 billion business records, supporting economic growth through responsible lending.   

Click here to watch our video about Credit Services

Decision Analytics: Companies and organisations are amassing vast quantities of data and interpreting this is vital. 
We use data science, analytics and technology to unlock the value hidden in data. With more than 3,000 technologists 
and data scientists, we are experts in connecting, organising and interpreting the huge volumes of data being generated 
in society today. 

We transform it into useable information, helping our clients to draw conclusions about how to manage their organisations. 
We use analytics to create sharper customer insight helping our clients make decisions on hundreds of millions of credit 
applications every year, including checking that applicants are who they say they are, to prevent fraud.  

Click here to watch our video about Decision Analytics

Marketing Services: We help brands around the world to create and deliver great experiences for their customers, 
whenever they contact them and whatever device they are using. 

With more than 30 years’ experience, we are one of the world’s largest providers of services that help clients to increase 
their customers’ loyalty, make them more profitable and inspire them to recommend the brand. 

Click here to watch our video about Marketing Services

Consumer Services: Credit information plays an important role in everyone’s life, affecting the purchases people make, 
the loan terms they can get and much more.  We provide millions of people with secure, online access to their credit history 
and score, enabling them to manage and improve their financial status, and helping them to protect themselves against 
fraud and identity theft.  

The credit report data we use comes from our Credit Services business line, so a person can see what lenders see about them. 
Using our online tools, they can then routinely monitor their credit and identify ways to improve their Experian credit score.

Click here to watch our video about Consumer Services



 North America 50%
 UK & Ireland 20%
 Latin America 19%
 EMEA/Asia Pacific 11%

By region

 Credit Services 47%
 Decision Analytics 12%
 Marketing Services 19%
 Consumer Services 22%

By business line

 Financial services 31%
 Direct to consumer 22%
 Retail 10%
 Telecoms/Utilities 5%
 Automotive 5%

By customer segment

 Insurance 4%
 Media/Technology 3%
 Healthcare payments 3%
 Public Sector/Education 2%
 Other 15%

Global revenue profile in FY14

Nine year performance trend

Experian TSR since demerger vs. FTSE 100
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FY06 FY07 FY08 FY09 FY10 FY11 FY12 FY13 FY14

Organic Revenue Growth 12% 8% 4% 3% 2% 8% 10% 8% 5%

EBIT Margin 21.0% 21.9% 22.8% 23.6% 24.5% 25.7% 26.2% 27.1% 27.4%

Operating cash conversion 102% 100% 99% 101% 100% 98% 96% 94% 101%

Experian
FTSE 100

Source: Datastream
From demerger to 30 September 2014

616 932848 1,169747 991896 1,244 1,309

Our key financials

+110%

+48%


