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Overview

Snapshot of Experian

For the year ending 31 March 2019

* At 12 July 2019

Experian is the worldôs leading global 

information services company. Our roots lie in 

assessing credit risk; today we do much more.

Experian is the worldôs leading 

global information services company

We use data to help people and organisations to assess, predict, plan 

and protect themselves

We are custodians of data on over 1.2 billion people globally

We have a diverse and growing range of clients and geographiesé 

é and multiple and growing uses for our data

We are the market leader in this growing marketé

é and we are securing new types of data, and finding new uses for our data

We are large, stable and cash-generative:

Å£21bn market cap*  /  currently FTSE top 30*

Å17,200 employees / 44 countries

ÅFY19: $4.9bn revenue / $1.3bn Benchmark EBIT

ÅHighly cash generative with high cash conversion rate

Å15.9% Return on Capital Employed (ROCE)
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Market-leading global information 

business with strong market 

positions
---------------------------------------------------------------

Significant growth potential

-----------------------------------------------------------

Strong financial track record

------------------------------------------------------------

ÅWe are a market leader, holding the number 

one or two positions across our largest 

markets ïthe USA, Brazil and the UK

ÅWe have a diversified portfolio of 

businesses across different sectors and 

geographies

ÅOur business model is scalable, so we can 

grow quickly with low incremental cost

ÅWe achieve significant synergies across 

our operations by combining data sources, 

integrating analytics and using technology to 

secure competitive advantage

ÅTogether these strengths create a high 

barrier to entry

ÅWe continually invest in new product 

innovation and new sources of data to 

address new market opportunities

ÅWe have significant relationships with

Å consumers, unique in our industry, which

Åprovide a strong base from which to grow.

ÅWe are expanding our position with 

existing clients and adding new ones in our 

more developed markets

ÅWe have great potential to introduce and 

expand our services in emerging markets

ÅWe are expanding our services in new 

industry segments, such as US 

healthcare

ÅWe have averaged 6% annual organic

revenue growth* since we became a listed

company in 2006.

ÅWe are a highly cash-generative, low 

capital intensity business. Our Benchmark 

EBIT to Benchmark operating cash flow 

conversion rate has averaged 99% since we 

became a listed company in 2006.

ÅWe make the best use of cash we generate,

balancing the need for organic investment in

innovation, and acquisitions with returns to

shareholders, through dividends and share 

repurchases.

Overview

The Experian investment case
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Overview

Experian business activities ïour services

ǒLarge databases 

ǒCredit history data on >1bn people and 145m businesses

ǒSegmentation data on markets with 2.8bn people

ǒAutomotive information

ǒ23 consumer credit bureaux

ǒ11 business credit bureaux

ǒCredit reports

ǒAnalytical sandbox

ǒAdvanced software and analytics

ǒCredit scores

ǒDecisioning software

ǒData quality

ǒFraud software ǒ Health

ǒAnalytical tools ǒ Expert consulting

ǒDirect to consumer credit monitoring 

ǒCredit comparison services / lead generation 

ǒIdentity theft protection services

ǒAffinity (white label) credit and identity monitoring services 

Decisioning

US$1.2bn*

Consumer Services

US$1.0bn

Data

US$2.6bn

Business-to-Business (B2B)

Business-to-Consumer (B2C)

Revenue for 31 March 2019. 
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Consumer ServicesBusiness-to-Business

Overview

Experian business activities ïhow we help

We help organisations and businesses to grow their businesses 
and engage with their customers.

We can help them to:

Å lend effectively, manage their customer accounts, manage 
credit risk and minimise the risk of fraud;

Å better understand and communicate with customers; 

Å enhance their customerôs experience with them; 

Å better understand their markets and allocate resources.

They benefit from easier and faster access to more information, 
more accurate results, and more precise decisions.

We help people and families to:

Å better access financial 
services;

Å understand and improve 
their financial position;

Å better protect against fraud 
and identity theft; 

Å know that their data is 
correct, and 

Å learn more about credit.
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Overview

Global revenue FY19

Diverse portfolio by region, business activity and customer

Data

Decisioning

54%

26%

20%By 
business 
activity

EMEA/Asia Pacific

UK and 
Ireland 

North 
America

Latin 
America

9%

17%

59%

15%

Consumer 

Services

By 
region

Business-to-Business 80%

Financial services

Direct to consumer

Health

Retail

Automotive

Software and professional
services

Telco and utilities

Insurance

Media technology

Public sector/education

Other

16%
14%

8%

5%

5%

4%

4%

2%2%

36%

4%
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59%
75%

80%*
83%

64%

41%

25%

20%

17%

36%
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Overview

Market leader with unparalleled global reach and range
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1 Year ended 31 March 2019

2 Year ended 31 December 2018

This analysis covers traditional competitors that are publicly listed. It does not include companies where a single division competes against Experian.

*US only. 

Source: Annual results & latest SEC filings

3 Estimate based on analyst reports & TTM Sept 2018 results 

4 Year ended 30 September 2018



8 © Experian Public

Strategic overview



$12bn
Consumer 

identity 
solutions

and 
Marketplaces

$9bn
Business 

Information

$35bn
Big data and 

Analytics

$23bn
Identity 

authentication
and fraud 

$12bn
Consumer 
Information $9bn

Health
$10bn
Decisioning
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Strategic overview

US$110bn+ Global information services market
Addressable markets are expanding


