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Chief Executive i
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Highlights

@ We delivered good growth across all regions, with organic revenue
growth of 23% in Latin America, 8% in the UK and Ireland, 7% in
EMEA/Asia Pacific and 6% in North America.

@ We delivered good growth across our four global business lines, with
organic revenue growth of 12% in Credit Services, 9% in Marketing
Services, 8% in Decision Analytics and 7% in Interactive.

@ We met or exceeded each of our financial objectives, namely to
deliver mid-high single digit organic revenue growth, maintain or
improve margin and deliver cash flow conversion of over 90%.

® We executed well on our global growth programme, positioning us
strongly for the future.

Revenue US$4.5bn EBIT US$1.2bn Full year dividend
Revenue from continuing activities EBIT margin from continuing activities US 32 .oc

up 15% and organic revenue growth up 50 basis points to 26.2%.

of 10%, at constant exchange rates. Dividends per share up 14%.
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comparison shopping and lead generation lead generation businesses in North America and

businesses in North America and UK and Ireland UK and Ireland (now classified as discontinued
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Benchmark profit
before tax US$1,128m

Profit before tax from continuing operations of
US$689m, up 5%, and Benchmark profit before
tax of US$1,128m, up 23%.
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See note 7 to the Group financial statements for definition
of Benchmark profit before tax. 2011 restated to exclude
comparison shopping and lead generation businesses

in North America and UK and Ireland (now classified as
discontinued operations).

Basic EPS US 66.2c

Benchmark earnings per share up 18% to
US 78.9c and basic EPS of US 66.2c, up 14%.
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Benchmark earnings per share movement is based on
2011 restated to exclude comparison shopping and lead
generation businesses in North America and UK and
Ireland (now classified as discontinued operations).
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Experian Annual Report 2012 Business overview

Chairman’s statement

This has been another excellent year for Experian. Each of the Group'’s four regions
and four global business lines has delivered strong organic revenue growth. We
have also continued to invest throughout the business and made a number of
important strategic moves that will help secure our long-term growth.

Sir John Peace
Chairman

Sustained value creation remains Experian’s
top priority and | believe we can be proud

of our achievements in this respect. In the
five years since demerger, notwithstanding
the often challenging conditions in some of
our biggest markets, Experian has provided
shareholders with returns totalling more
than 90%, which compares with an average
of 16% for the FTSE 100.

Driving growth across the Group

Expanding our operations into major
emerging consumer economies is one of
several key drivers of growth for Experian,
with over a third of our revenue now coming
from fast developing markets outside of the
US and UK. A particular highlight this year
was the acquisition of Computec, which

has expanded our credit bureau presence
into Colombia, Peru and Venezuela.

Latin America is a very attractive region
economically for us and we are finding no
shortage of further opportunities in Brazil,
where we are continuing to extend the range
of Experian products available and are now
preparing our clients for the legalised sharing
of positive credit data.

The Group has also continued its global
diversification outside of financial services
with other industry sectors now representing
68% of our revenue. We're building
substantial businesses in sectors such as

telecommunications where operators are
focusing hard on building customer loyalty,
in the utility market where the challenge is
preventing fraud and energy theft, and in the
public sector where there is a major drive

for greater efficiency. In the US, we're also
helping physicians and hospitals to manage
billings as patients become responsible for a
larger proportion of their healthcare bills.

We made further strides during the year
towards Experian’s goal of becoming the
global leader in digital marketing services.
In EMEA/Asia Pacific, for instance, this is
now our single largest revenue contributor
as marketers look for more cost-effective
ways to reach their customers and develop
more personalised communications. In
Brazil, we accelerated our digital marketing
development with the acquisition of Virid, the
country’s leading email marketing business.

We continued to strengthen our position

as a trusted consumer brand for helping
individuals to manage their credit profile and
protect against the threat of identity theft.

In the UK, our CreditExpert product helped
grow our Interactive revenues in the region
by 30%. | am pleased to say that we also
reached an agreement to dispose of our non-
core businesses in comparison shopping
and lead generation, maintaining the Group’s
clear strategic focus on data and analytics.



Constant product innovation underpins all
our activities, with over 10% of our revenue
generated from products developed in just
the past five years. We've been investing in
new data sources around the globe and in a
major new Decision Analytics product suite,
PowerCurve, which saw the successful
launch of the first phase last September. Our
new Business IQ product in North America
is also transforming the way we deliver
business information to clients and we're
now set to introduce it to the UK.

Engaging our workforce

Experian’s success owes a great deal

to the outstanding efforts of a very
committed workforce, which is why

the Group's ability to attract and inspire
talented people has always been a priority
for us. Since the introduction of our annual
Global People Survey in 2007, Experian’s
employee engagement scores have
steadily improved and we are now intent
on closing the remaining gap with global
high-performing organisations.

A major Group-wide initiative is underway,
led by our CEO, Don Robert, to unite our
people around a common understanding
of what makes Experian special and to
ensure that these defining characteristics
help shape every aspect of how we work
together across the world. We've called it

eis) the Heart of Experian and are using it to

strengthen the qualities that have made us
who we are, while continuing to embrace
the diversity that is the hallmark of any
successful global business.

Paul Brooks

It was with the greatest sadness that we
learnt of the death in January of Paul
Brooks, our Chief Financial Officer. Paul was
an immensely talented and inspirational
leader, who played a central role in building
the Group we are today. He was admired
both inside and outside the Group as an
exceptionally able CFO and leaves behind

a very strong finance team that will be a

lasting legacy for Experian. Paul was always
a generous mentor to his team and, in

liaison with his family, we are establishing an
employee scholarship award in his name. He
is missed by everyone who knew him.

r2) Strengthening our Board

Since the year-end, Brian Cassin has joined
Experian as our new Chief Financial Officer.
Brian was previously with Greenhill & Co,
the global investment banking firm and

has 20 years’ experience in the corporate
financial advisory sector. Brian was already
well known to us as a strategic advisor and
| am confident that he will make a great
contribution to Experian in the years ahead.

I am also pleased to tell you that the Board
and its committees have been further
strengthened by the appointment of Deirdre
Mahlan and George Rose as non-executive
directors from September 2012. Both have
extensive boardroom experience and will
bring a wealth of management and financial
expertise to Experian. | believe they have the
personal qualities and experience that are
important to us in continuing to create value
for our shareholders.

In order to provide continuity following

Paul Brooks' death, David Tyler has kindly
agreed to remain on the Board until

31 December 2012, when he will retire.
David played a key role in the successful
demerger of Experian in 2006 as the finance
director of our former parent company

and we are very grateful to him for his wise
counsel and support since then.

»«) Recognising our responsibilities

With growth comes an even greater
awareness of our wider social, ethical and
environmental responsibilities and we have
made good progress again on a number

of fronts. The community programme
continues to grow and all our regions now
have employees engaged in raising funds
and giving their time. Volunteering overall,
including time outside of normal working
hours spent on Experian projects, was up by

almost 3,500 hours. Environmentally we have
exceeded our three-year target, reducing

our energy from utilities (as a proportion of
revenue) by 21%, while our ethical progress
has been typified by achievements such

as the successful roll out of our new global
code of conduct.

Our employees continue to astound us

by the strength of their commitment to
volunteering and fundraising for all manner
of good causes. And while we remain
focused on financial education and support
for new entrepreneurs, our people are

also deeply connected to the issues of
importance within their local communities.

We are especially mindful of the

challenges that communities face in our
emerging markets and this year our senior
management conference takes place in
Mumbai where our leaders will see and
experience a range of local social issues.

We want to use this to give them a greater
awareness of the wider social context for our
business and its continued growth.

Listening to and taking account of the views
of stakeholders underpins all our actions
and we have recently embarked upon a
comprehensive stakeholder engagement
project, involving shareholders, clients,
suppliers, employees and our communities.
You can read about this and about our
broader progress in Experian’s latest
corporate responsibility report at

www.experianplc.com/crreport.

A business in excellent shape

Experian has come a long way in less than
six years as a public company and this last
year has again combined strong financial
performance with real strategic progress.
There’s no doubt that the business is in
excellent shape today with a first class
management team and a colossal sense
of purpose. | want to thank everyone at
Experian for all their hard work and to
congratulate them on an outstanding
achievement.
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4 Experian Annual Report 2012 Business overview

What we do

Experian helps organisations to manage credit risk, prevent fraud, target marketing
offers and automate decision making. We also provide credit monitoring and
identity protection services to millions of consumers via the internet.

. Credit Services 'A.
41%
Credit Services provides information to
i organisations to help them manage the
D at a a n d risks associated with extending credit and
i preventing fraud.
Analytics

Our focus is on providing data :
and analytical tools across our 129

Revenue by region
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¢ *Proportion of Group revenue

We are extending our global lead through geographic expansion,
product innovation and entry into new market sectors

Revenue by industry Revenue by region Revenue by client

Financial North Top 10

services 32% America clients 9%
g 47% g

Direct-to- Top 50

consumer 21% Latin clients 21%

H America H
Retail 14% H 21% H All other

H i clients 79%
Automotive 5% UK and

Ireland

Telecoms and
18%

utilities 5%
EMEA/

Insurance 4%
Asia Pacific

Public sector and 14%
education 3% i

Other 16%



1Y o)
Marketing Services 'A ;Interactive 'A

Decision Analytics applies expert

. Decision Analytics 'A.
| "%

consulting, analytical tools and software
to help organisations make accurate and
relevant decisions at each stage of their

relationships with customers.

North America

We are the global market leader

N
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Latin America
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¢ *Proportion of Group revenue

Revenue by region

42%

UK and Ireland

EMEA/Asia Pacific

21%

21% 21%

Interactive enables consumers to monitor
the accuracy of their credit report online,
to check their credit score and protect
themselves against identity theft.

Marketing Services helps organisations
to target and engage their customers
through sophisticated marketing

i strategies and to build profitable and
lasting relationships.

Revenue by region Revenue by region
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*Proportion of Group revenue

: *Proportion of Group revenue

We are generating and preserving
value for our shareholders

Competitive position (Global revenue US$m)

Experian

Dun & Bradstreet

1% 29% 3

TransUnion

o Market leading positions

« Potential for long-term growth
i * High barriers to entry

i * Global reach

International

North America

Source:
Latest annual revenue,
from company and SEC filings

' Year ended 31 March 2012
2 Year ended 31 December 2011

Year ended 31 March 2011

4 Year ended 30 September 2011

Fair Isaac

*US only
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6 Experian Annual Report 2012 Business overview

How we do it

Experian owns and operates comprehensive databases of information, to which we
apply our proprietary analytics and software, helping our clients to manage their
customer portfolios and marketing campaigns, to create significant value for our

clients and consumers.

Credit Services ) Decision Analytics §) and Interactive €

Credit
repayment &
application

Electoral
register

Company Court
register judgments

We aggregate,
cleanse, sort

and enhance

data
Bankruptcy

Suspected
fraudulent
applications

Vehicle
history

Marketing Services &)

We apply

our analytical
models to the
data

Credit
reports

Summary
characteristic
reports

Demographic Client
grap proprietary
We aggregate,

Market cleanse, sort
research and enhance

data

We apply
our analytical
models to the

data

Customer
profiles

We group
Market consumer
insight profiles
reports into related

categories

Competitor
insight
reports
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How we’'re getting there

Our vision is for Experian’s people, data and technology to become a necessary
part of every major consumer economy. We are committed to driving long-term
shareholder value by focusing on data and analytics, driving profitable growth and
optimising capital efficiency.

Extend our global lead in credit information and analytics

Become the most trusted consumer brand for credit information services and identity protection

Deliver sustainable mid-to-high single digit organic revenue growth

Convert at least 90% of EBIT into operating cash flow

Use and protect Create social and economic Inform and empower
P benefit through Experian’s P

data properl . consumers
properly products and services
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We continue to extend and build data assets by investing in rental, income, payday loan, and utilities data, enabling
us to develop new products for risk management and fraud prevention. In Brazil, Spain and Denmark, we are building
positive data files. In Australia we are establishing new consumer and business credit bureaux, in partnership with
the major banks.

We expanded our addressable market in US healthcare payments with the acquisition of Medical Present Value, and in the
UK, we increased services we offer to small and medium enterprises in the credit reference sector with the acquisition of
LM Group. We are helping telecommunication providers better manage their collections processes, and in the UK we are
partnering with the public sector to assist government departments to authenticate benefit claimants and to prevent fraud.

The acquisition of Computec extended our geographic presence to Colombia, Peru and Venezuela. In Brazil
we have invested in new sources of negative data in partnership with a major retail association. We have also launched
credit risk and business information services in India and fraud prevention services in Russia.

M3IABI) ssaulsng

With the acquisition of an email marketing business in Brazil, we now offer email marketing across ten of the largest
advertising markets in the world. We have deepened our social media capabilities, with the launch of social research
and media campaign platforms. And we have developed a sophisticated digital advertising platform that allows our
clients to manage their online campaigns.

We continue to enhance the services we provide to consumers. For example, in the UK we are offering greater value to
subscribers of credit reference products by bundling vehicle history checks and property valuation reports. We have added
new identity protection services including wider web monitoring and protection for children when online in the

US. And we are the first credit reporting agency in the US to offer personalised, live telephone-based credit education.

9Jueulanog

0
Organic revenue growth KPI on page 22

2012
0 . .
26.2% (+50 basis pomts) EBIT margin KPI on page 22
2012
0
2012

Be a good Play an active part Minimise
employer to all in our communities environmental impacts
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Our four global business lines

Credit Services

At the core of Credit Services are the
comprehensive databases that Experian
builds and manages, that hold the credit
application and repayment histories of
millions of consumers and businesses.
Globally, Experian holds credit payment
data on more than 740 million consumers
and 70 million businesses, and historical
data on 650 million vehicles. In total,
Experian operates 19 consumer credit
bureaux and 14 business credit bureaux
around the world.

Consumer and business information

A credit bureau is a database that includes
information supplied by lenders, and certain
public records, such as liens, judgments and
bankruptcies, by other third parties.

Lenders and other subscribing members
provide us with credit application and
repayment data on consumers and
businesses.

Experian augments that data with

publicly available information. It is then
aggregated, cleansed and sorted to form a
credit report on a consumer or a business
which comprehensively shows how credit
obligations have been managed in the past.

Credit reports vary by country, but typically
include identification information, past and
present credit obligations, court judgments,
bankruptcy information, suspected fraudulent
applications, collections data, previous
addresses and, in the case of businesses, may
include company registration and ownership.

In developed credit markets, such as the US
and UK, a credit report includes information
on credit obligations, both positive and
negative. Positive data includes accounts
that have been paid on time, forming a
complete picture of indebtedness and
credit payment behaviour, while negative
information includes past-due payments,
collection accounts and public records
information such as bankruptcies. In less
mature credit markets, bureaux often
contain only negative data.

Consumer credit reports help lenders make
better informed and faster credit decisions
through access to detailed historical
information about how consumers have
managed their credit obligations.

Business credit reports are used by clients to
set the credit terms for new accounts and to
manage existing account relationships with
their customers and suppliers.

Experian continually freshens and augments
its bureau databases, adding new sources of
data to further enhance the depth and quality
of the credit reports.

To check the credit history of a consumer or
business and store information with a credit
bureau, a company must have a legitimate
need for accessing the data and usually
must notify the applicant of their intention

to contact a credit bureau. The laws of each
country vary in respect of the hosting of such
data and accesstoiit.

Experian maintains a comprehensive
security programme to protect credit

bureau data through its entire lifecycle, from
collection, transformation and use, to storage
and then destruction.

Experian does not make lending decisions
or offer any comment or advice on particular
applications, but simply provides factual
information.

Clients then use that information, often in
conjunction with other information such as
that included in an application form or any
previous agreements with the applicant, to
help decide whether or not to lend.

Automotive information

Experian’s automotive business supplies
vehicle history reports in the US, the UK,
Ireland and ltaly to help organisations and
consumers understand the risk associated
with used vehicles. Reports typically
include data on title, registration, history
and accidents, manufacturer recall and
repair records. The information is sold

to automotive dealers, auction houses,

4

Contribution to Group revenue

automotive companies and direct-to-
consumer to help establish the market

value of a used vehicle, the accuracy of the
odometer reading and whether or not the
vehicle has changed owners, been damaged
in an accident, or been imported.

Clients

Clients principally include organisations
that are extending or offering credit.
Examples include financial services,
telecommunications, utilities, insurance
companies, hospitals and automotive
dealers.

Financial characteristics

Credit reports are sold on a transactional
basis, priced per report delivered. Pricing

is typically tiered, varying according to the
volume of reports delivered to the client.
Typically, revenue for Credit Services recurs
habitually.

Competitive environment

Experian is the primary provider of
consumer credit information to many
financial institutions in the US; the other
credit bureaux are Equifax and TransUnion.
In Brazil and the UK, Experian is the clear
market leader and has leading positions in
many other countries.

In business information, Experian is the
market-leading provider in Brazil, the UK
and a number of other markets. In the US,
Experian is second to Dun & Bradstreet,
which is the only global competitor in this
field.

Market influences

riz) See page 12 for market influences on Credit

Services and Decision Analytics.



Credit Services success story: Helping Oi Telecom in Brazil to maintain market leadership

We've provided Oi with

the opportunity to capitalize
fully on the convergence of
consumer telecom services.

Qi is the leading provider of telecommunication services in Brazil
and a pioneer of convergent services that include fixed and mobile
telephony, broadband and cable television.

}

In July 2011, we began discussions with Oi's senior management
about how Serasa Experian could improve their business
performance by using our data and analytics to help guide decision
making at each stage of their relationship with customers. Working
closely with Oi, we undertook analytical studies to prove Experian’s
capabilities. We then developed more than 50 business models

as part of a comprehensive portfolio management solution that
would embrace customer prospecting and acquisition, customer
management and collections.

MaIAB) Ssauisng

The project has provided Oi with the opportunity to capitalize fully on
the convergence of consumer telecom services and to drive greater
customer loyalty using its vast array of products and services to create
unigue competitive offerings that can strengthen its market position.

-

This is a long-term partnership and we'll be working closely with Oi
to support its key strategic objectives of expanding its subscriber
base, driving higher average customer revenue and creating greater
loyalty by targeting the right product bundles to the right consumer
groups across Brazil. The Serasa Experian solution will also provide
Oi with the added benefits of greater operational efficiencies and
reduced bad debts, which will have a positive impact on its financial
performance.

9JoUBUIBNOY)

No other company could have put together a solution like this, with
all the inherent advantages of a one-stop-shop. We've worked with
Qi for over ten years and they trusted us to get it right.

Rosane Bensusan

Serasa Experian

Latin America =
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Our four global business lines

Decision Analytics

Decision Analytics unlocks the value

of Experian’s vast databases of credit
and marketing information, as well as
clients’ data, applying expert consulting,
analytical tools, software and systems, to
help clients solve complex problems and
make valuable business decisions.

Description

Experian enables organisations to make
accurate and relevant decisions at every
stage of the customer relationship; helping to
identify potentially profitable new customers,
to segment their existing customers
according to risk and opportunity, to manage
loan portfolios and to undertake effective
collections actions. Decision Analytics
products are also used in the detection and
prevention of fraud.

Experian has developed a comprehensive
consultative-led approach for its clients,
helping them identify issues, develop
insights and to focus on solutions that

add value to their business. Hundreds of
statisticians, mathematicians and analysts
are employed globally creating both
bespoke and industry solutions.

Solutions developed by Experian include
application processing, customer
management, fraud solutions and collections
software and systems.

* Application processing systems enable
organisations to balance the requirement
for speed and competitiveness with the
need for careful risk assessment when
considering an applicant for credit.

* Customer management systems are used
to automate huge volumes of day-to-day
decisions; helping clients make the right
decision for each customer, in a consistent
and cost-efficient manner.

Fraud and identity solutions are used to
authenticate that people are who they say
they are and that the information being
provided is correct.

Collections analytics and software

play an important part in helping
organisations establish an accurate picture
of a customer’s propensity to pay, and
therefore the amount likely to be recovered.

Clients

Clients vary in size, from small to medium,

to multinational. They come from a range

of industries, including financial services,
telecommunications, utilities, retailers,
insurance, automotive and the public sector.
Multinational clients often standardise

their operations globally on Experian’s tools
and software, helping to improve strategic
control and operating effectiveness as well as
helping to satisfy regulatory obligations.

Contribution to Group revenue

Financial characteristics

Credit scores and fraud checks are sold on
atransactional volume-tiered basis, whilst
revenue from software and systems consists
partly of implementation fees and partly of
contractually recurring licence fees.

Competitive environment

Experian is a market leading provider

of Decision Analytics in all its major
geographies. Global competitors include
Fair Isaac and SAS, and competition in
individual markets consists typically of
smaller, local players.

Market influences for Credit
Services and Decision Analytics

There is a growing demand from
governments, regulators and lenders for
greater transparency. Governments want
safety and soundness in the banking system,
regulators want greater insight and control
over the entities they are regulating and
lenders want to grow whilst being more
discerning about their customer acquisition.

Clients in newer customer segments, such
as telecommunications and utilities, are
becoming increasingly aware of the benefits
of managing customer relationships,
optimising collections and combating fraud.

These are all driving a need for more data,
more segmentation, more consultancy and
more execution support.



Decision Analytics success story: Tackling fraud and error in the welfare system cr—

HMRC expects our
partnership to save the
Government at least

£800 million.

These are testing times for the UK public sector as the Government reins
back on spending and promotes an agenda of reform and efficiency savings. {
One of the most widely publicised initiatives has been the Prime Minister’s

commitment to tackling fraud and error in the welfare system, using the
expertise and information resources of credit reference agencies.

In July 2011, following a successful pilot, Experian was appointed by

HM Revenue & Customs (HMRC) to help reduce losses due to fraud and
error in the payment of tax credits. It's estimated that the Government loses
more than £3bn each year from incorrect payment of these tax benefits,
which are designed to support people with low incomes or children.

M3IABI) ssdulsng

Every month, Experian is applying an unrivalled view of consumers to
some 65,000 tax credit claimants. Using information such as financial
associations, changes of address and declarations of income, we're
highlighting claims where the circumstances of an individual have
changed since the benefit was originally granted. We're then applying
sophisticated analytics to the records to prioritise those claims where
we've found a potential issue. It means that HMRC can now focus their
resources on those cases that are most likely to result in a saving.

We're also looking to apply technology from our recent acquisition
of Garlik, which provides web monitoring services that will enable

us to find relationships between individuals in cyberspace that could
indicate a citizen is no longer entitled to a benefit.

By revealing information such as an undisclosed partner or changes in
income, Experian is enabling HMRC to mount a concerted campaign to
challenge a large number of payments, which is proving very successful.
During the life of this contract HMRC expects our partnership to save
the Government at least £800 million.

9Jueulanog

Nick Mothershaw

Experian Identity
and Fraud Solutions
UK and Ireland

-
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Our four global business lines

Marketing Services

Marketing Services provides data and
segmentation tools to help organisations
increase customer revenue and loyalty
and to communicate effectively with
consumers across multiple channels.

Description

Experian is a global leader in targeted
marketing, providing Marketing Services
in some 30 countries. Experian helps
clients to develop effective marketing
campaigns to identify their best customers,
understand their motivations and to find
new, similar customers to whom they
then market their products. Experian
accomplishes this by helping marketers
to profile, segment and target consumers
and to deliver their marketing messages
through various channels.

Marketing Services maintains some of the
world'’s largest databases of marketing
information on consumers. Consumer
profiles include data from many sources,
including market surveys, postal addresses,
electoral registers, internet service providers
and magazine subscription data. Data

is often augmented with a client’s own
proprietary data and aggregated according to
the client’s needs.

Globally, Experian holds demographic data
on more than 500 million individuals in

250 million households and online behaviour
data on 25 million internet users across

5 million websites.

This rich source of information provides
marketers with exceptional insight into
customers and prospects by classifying
consumers according to their circumstances
and preferences. Segmentation can be

by geographic location, demographics,
purchasing behaviours or media preferences.
Experian segments more than 2.2 billion
consumers in over 28 countries.

Experian helps clients to execute their
marketing campaigns, develop their
messaging, and directly target advertising to
a consumer according to their preferences.
Targeted marketing and advertising may

be delivered via traditional channels such

as direct mail, or increasingly via newer
channels such as email, television, social,
internet display and mobile devices.

Clients

Experian has a Marketing Services presence
in some of the largest economies around
the world, including Australia, Brazil, China,
France, Germany, Japan, the UK and the
US, allowing it to service large regional and
multinational businesses. Clients include
financial services, retail, media, automotive
and the public sector.

Financial characteristics

Revenue from Marketing Services is derived
in a variety of ways, including transactional
volume-tiered charges, data licences and
subscription fees.

Competitive environment

With the growth of new digital channels the
competitive environment for Experian has
evolved. Competitors include traditional
providers such as Acxiom and Epsilon,
agencies, such as WPP or Omnicom, and
online publishers. Experian’s competitive
distinction lies in its global reach, the depth
of our data assets, expertise in targeted
marketing, our extensive platforms and our
position as a trusted, neutral third party.

Contribution to Group revenue

Market influences

Digital channels are changing consumers’
habits. Consumers are increasingly
purchasing via on-line, mobile and social
channels, they expect quick response times
and personalised, relevant offers. This is
driving a greater need for real-time data
and analytics to facilitate better targeting
and multi-channel delivery. Companies are
now requiring more and more customised,
portable and global campaigns, where

the marketing message is personalised

to individuals, using online, real-time
communication channels.



Marketing Services success story: Maximising opportunities with customers, partners and prospects

We're helping ACE to
better understand the
iIndividual behaviours and
needs of customers.

We began talking to ACE, the global insurance organisation, in 2009 when
we were approached by its Accident & Health business in Spain. ACE
wanted to develop a better understanding of the individual behaviours
and needs of its customers. That meant changing the way it looked at
information; moving from a ‘policy view' to a more customer-focused one.

u

Our solution was to develop a ‘datamart’ where ACE could bring together
all of its customer and prospect information within one integrated system,
hosted by Experian in Nottingham. Individual countries would view their
own information through a centralised web application, from which they'd
also have access to Experian tools for analysing customer information,
making selections and running marketing campaigns. Prospect
information and data quality would be managed by Experian locally to
ensure compliance with local regulations.

MaIAB) Ssauisng

Another vital aspect of the project was the participation of ACE sponsors,
who are an important source of new business. These companies provide
ACE with information about their own customers, who they believe may be
interested in insurance products. In the past they would send files directly
to ACE's call centres, but with the introduction of the datamart they have
separate contracts with Experian, allowing us to host their information
and enabling ACE to make more refined selections on their behalf without
compromising commercial confidentiality.

1l

The new datamart went live in Spain during September 2011 and we're
now introducing Sweden and Finland to the project, to be followed by
several other European countries this year. Jose Luiz Gomez, Accident
& Health Director for ACE in Spain, described the implementation of the
datamart as ‘impeccable’. He believes it's giving real advantage to ACE
by maximising opportunities with customers, partners and prospects.

9JoUBUIBNOY)

Our relationship with ACE is very exciting, but we're really only at the

beginning of the journey. We're now introducing ACE to potential new
sponsors, to new lists of prospective customers and to the power of
email marketing through Experian CheetahMail.

Olga Rodriguez-Pinero

Experian Marketing Services
EMEA
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Our four global business lines

Interactive

Our Consumer Direct business provides
credit monitoring and other information
services directly to millions of consumers
via the internet. It enables consumers to
monitor the accuracy of their credit report,
to check their credit score and to protect
against identity theft.

Description

Experian provides consumers with secure,
online, unlimited access to their complete
credit history in return for a regular monthly
subscription fee.

In the US, CreditReport.com and
freecreditscore.com, and in the UK,
CreditExpert.co.uk, allow consumers to see
the same information available to lenders.

Typically a consumer will subscribe to
Experian when they have a major life event,
such as when obtaining a loan, and they
want to feel more confident about their
situation by looking at their credit report and
score. Or when there is a life change, such as
getting married or moving city and they need
to take a more in-depth look at their financial
situation through their credit report.

Email or text alerts keep consumers informed
about any significant changes to their credit
report. Subscribers also receive information
that helps them manage their credit
commitments.

Experian’s identity protection services in
the US and the UK, ProtectMylD.com and
ProtectMylD.co.uk, provide identity theft
detection, protection and fraud resolution to
consumers. In the event of fraud, Experian
provides access to a dedicated fraud
resolution service together with insurance
against financial loss.

In the US, Safetyweb.com helps parents
monitor their children’s online activity and
mobile usage, and Garlik.com, in the UK, US,
Germany and ltaly, provides wider web and
social network monitoring to help prevent
identity fraud before it happens.

&

Vi

Contribution to Group revenue

Financial characteristics

Consumer credit reports, scores and identity
protection are provided to consumers for a
monthly subscription fee.

Competitive environment

Experian’s direct-to-consumer, credit
information business is the clear market
leader in both the US and UK. In the

US, competition is provided by Equifax,
TransUnion, Fair Isaac and other smaller
specialists, but Experian is more than four
times the size of any of those competitors. In
the UK, competition is provided by Equifax
and smaller niche players.

Market influences

Consumers are becoming increasingly aware
of the need to manage and control their
financial circumstances, and protect their
identity. They are more conscious of how
personal information and credit history is
employed by lenders, and are more focused
on managing their credit relationships.
Consumers want to protect their identities
and to minimise the risk of identity theft, as
well as protecting their children while they are
on-line and using mobile devices.



Interactive success story: An enduring partnership with the Automobile Club of Southern California

AAA wanted to ensure

that its members had
access to the right
tools for protecting
their identity.

AAA is one of our highly valued affinity partners here at Experian
Interactive. These are organisations we partner with to offer their
customers the security and convenience of being able to monitor
and manage their credit and identity.

For more than a century, AAA auto clubs have been providing
members with safety, security and peace of mind. It's a history that’s
rooted in roadside assistance, but that today covers a wide range

of insurance, travel and other services for over 53 million members
throughout the USA and Canada.

Our partnership with AAA began in 2008, when identity theft was
recognised as one of the country’s fastest growing crimes. More
than nine million Americans now fall victim to the crime each year,
which is why AAA wanted to ensure that its members had access to
the right tools for protecting their identity and for quickly managing
any issues that might arise.

The identity theft monitoring product we offer to AAA members
includes daily monitoring of a member's credit report, with email
alerts when a key change is detected. There's also a co-branded
monthly ‘all clear’ email sent out if no critical changes occur and
the added protection of identity theft insurance. If something does
go wrong, members have the personal support of one of our Fraud
Resolution Agents.

At AAA, every decision is centred on how it will benefit the member,
which has helped foster exceptional loyalty. AAA lives by the motto
“we do the right thing because it is the right thing to do” and this
philosophy has extended to our own partnership, where we've
invested time understanding AAA's unique culture and seeing at
first hand how their call centres truly support each member.

We're proud of the role we play in helping AAA create members for
life. It's a growing partnership and AAA certainly keeps us on our
toes! We know it's their reputation that’s at stake as much as ours
and | think that’s why the partnership continues to flourish.

Hazel Dulla

Experian Interactive
North America
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Our people, our strength

Building a strong culture and effectively managing and deploying the talents of
employees on a global basis are essential to the successful execution of Experian’s
growth strategy. Our objectives are to build a strong and sustainable talent pool so as
to establish a dynamic and inspirational work environment that will attract and retain

the best people.

Culture — generating a sense of pride

Building a strong cultural identity has
become a top priority for us. In 2011, we
initiated a project called the Heart of
Experian, to enable us to further identify our
purpose and a way to express the ties that
bind our organisation together wherever
we are in the world and whatever we do.
We further set out to define three words
that would express our convictions, how we
behave and what we believe, in other words
our ‘Core DNA.

In April 2012, we introduced this new way

of articulating what Experian stands for in
the eyes of our employees, our clients, our
investors, and the communities we serve.
The three words we chose to represent our
‘Core DNA are: Connect, Protect and Create.

Connect, Protect and Create, symbolise the
way we work, what we believe, and what
we are about. In communicating our Core
DNA we identified stories across all parts of
Experian globally to bring these to life.

To further infuse our Core DNA into
everything we do, we have instigated

several global projects relating to people,
processes and systems. One example is the
Ambassador Programme, where employees
from all levels and areas of Experian act as
cultural ambassadors to generate energy and
excitement right at the heart of Experian.

Heart of
Experian

Connect
Protect
Create

How Suebie
and her team
connected

Meet Project Tiger member and Business
Consultant Suebie Wong, based in Hong Kong.
Suebie takes us through the challenges and
highlights of how 20 people from five different
i ing multiple |
recently connected to help high-profile
Standard Chartered Bank implementa
successful solution.

Find out more about the Heart of Experian
and read Suebie’s story on Zoom.

Connect

‘Connect’ is about how our employees

work together across the world to make a
difference for our clients by helping them

to connect successfully with their own
customers. It's also about how we combine
many different items of data to drive millions
of decisions each day and how we connect
with the communities of which our business
is a part.




Connect Connect
Protec erter;t
Create <reate

Paul's
protecting

Not only is Nottingham’s Paul Dennis busy
ensuring world class standards to protect

Vivian
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Costa Mesa's Senior Director of Marketing,
Viviana M. Rueda, tells us how a staggering

our data as Technical Facilities Manager at nine million Americans are victims of identity
Fairham House, he's also working hard to theft per year. Inspired by the flagship
protect the environment. Paul tells us how ProtectMyID® product, Viviana and her team
he met the challenge of lowering the data are now creating the next generation of
centre's energy consumption, reducing identity management tools and making a
Experian’s carbon footprint. 1 l positive difference in people's lives.
Find out more about the Heart of Experian "y Find out more about the Heart of Experian m
and read Paul’s story on Zoom. b and read Viviana's story on Zoom. c
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personal and commercially sensitive S
information, safeguarding the financial g
interests of organisations and consumers. o
It relies on trust and integrity, which are
two of the words most often used by our
employees when asked what makes
them proud to be part of Experian.
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These posters form part of an internal campaign about the =
Heart of Experian, using employee stories to bring to life the @
three special qualities that unite our global organisation —

Connect, Protect and Create. \
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Our people, our strength continued

Diversity — expanding our
talent pool

Our employees are drawn from as diverse

a pool as possible. Where we can obtain
employee diversity data, it can be shown that
the Experian employee base broadly reflects
that of the country in which it operates.

Approximately 45% of our employees are
female and 55% male. Around 32% are
classified as white and 20% as non-white,
with the remainder choosing not to
disclose this information or the information
being unavailable.

The overall objective remains to drive
diversity through the talent agenda to ensure
that our future senior leadership team better
reflects our client, investor and general
employee base. The table below outlines the
current picture and highlights the progress
being made. You will find details of our
Board diversity in the corporate governance
statement later in the annual report.

The following are some of the initiatives
designed to drive sustainable change:

Experian Business Network (EBN)

This development forum for high potential
and diverse emerging talent was successfully
launched in October 2008 and now runs

in all major geographies, making it a truly
global forum. To date, approximately 320
employees have been or are currently part

of the EBN, with analysis showing that
approximately 30% of participants have
gained a role promotion while part of the
forum. This promotion rate is three times
that of our employee population. Of the 320
participants, 55% are female and 30% offer
ethnic or cultural diversity to the membership
mix. Additionally, retention rates within the
EBN are over twice that seen across the
Group, indicating that the forum is achieving
its objectives in terms of both the promotion
and retention of diverse talent.

The EBN continues to demonstrate great
strength in the promotion and retention of
diverse talent. There are plans to extend the
EBN concept through the development of
feeder programmes.

Diversity profile of the senior leadership team

September September September September External
benchmark
2008 2009 2010 2011 (FTSE 100)
Total population 87 87 90 85
Gender (humber and
% females) 11 (13%) 14 (16%) 16 (18%) 16 (19%) 17.2%
Ethnic origin
(number and % non
White Caucasian) 6 (7%) 4 (5%) 6 (7%) 8 (9%) 41%

CEO Forum

This development forum is designed for
senior talent, with a focus on creating
opportunities for exposure to the CEO

and other senior executives. Members are
selected from the talent pool, with diversity
being actively encouraged. Analysis shows
that, since its creation in 2008, of the 60
participants to date, approximately 25% have
received notable promotion.

A new Executive Success programme is
targeted on our highest potential leaders who
have participated in the CEO Forum events
and have been identified as individuals we
want to further develop. The programme

is designed to enhance the leadership and
business strategy skills that will help them
prepare for future roles in the most senior
levels of management.

FTSE 100 Cross-Company

Mentoring Programme

We continue to participate in this mentoring
programme, which pairs high-potential
female executives with CEO or Chairman
mentors from other, non-competing, FTSE
100 companies.

Entry point hiring

During 2012 a project will commence to
review the level of diverse talent hired

at entry point, with a particular focus on
graduate hires. This will be done with a view
to developing external partnerships to aid
the attraction of ethnically diverse graduate
hires so as to feed the future leadership
talent base.
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Employee engagement - listening
to our people

Succession planning - building
our base of talent

Talent development - investing
in high potential employees

Our global people survey is carried out every
18 months and provides valuable insights
into the views of employees and their level of
engagement with the business.

Experian’s fourth global people survey in
November 2011 achieved 88% employee
participation, the same level as the last
survey. This response level is considered to
be ‘high performing’ and our objective is to
maintain such high levels.

The strongest results globally in 2011

were found in those areas that employees
identified as a priority for improvement in
the previous survey (particularly Teamwork,
Communication and Respect and Integrity).
These were the focus of action plans at a
global and regional level.

Overall the results showed a positive trend
since the first survey carried out in 2007,
and improved over the scores of 2010

with 53% of items showing significant
improvement (2010: 42%). Only 14% of
survey items have shown significant
decline against 25% in 2010.

Global and regional action plans relating
to the 2011 survey have been completed
and continue to demonstrate the strong
commitment from executive and senior
leadership to addressing issues raised by
these surveys.

Plans are in place for a quarterly review of
progress against the action plans, all set
with consistent principles, communication
processes and measurement.

The fifth global people survey will run in
Spring 2013. The focus for this survey will
be to continue closing the gap between
Experian’s scores and those of global high
performing organisations. In addition, there
will again be a strong focus on whether
action has been taken on areas identified
forimprovement in the last survey,
indicating how well we addressed specific
employee feedback.

More information on how we are progressing
on closing the employee engagement gap
with global high performing organisations
can be found in the key performance
indicators section.

Succession planning ensures that
appropriate senior leadership resources
are in place to achieve our strategic
objectives. The plans are regularly reviewed
by the Board's Nomination and Corporate
Governance Committee.

For the broader leadership, plans are
reviewed twice-yearly by our executive team.
The most recent review highlighted the
following:

* T1% of senior leadership appointments
are internal promotions. This ratio is in line
with FTSE 100 best practice.

11% of the senior leadership team are
occupying developmental roles outside
their home market and geography. This
mobility of talent continues to be a key
focus, especially across our biggest
markets.

Approximately 95% of senior leadership
roles have successors ready to cover these
roles in the short-term and emergency
cover, and over 60% have one or more
candidates identified in medium or longer
term as permanent replacements. The key
focus is on developing the strength of this
talent base. We continue to cascade the
talent review process to increasingly junior
levels of emerging talent as one way of
doing this.

We remain committed to checking and
challenging our assessments of people, in
order to ensure that we are investing in the
development of the right individuals. We took
many actions this year including expansion
of the global talent forums for high-potential
employees, a continued focus on career
planning as part of performance review
discussions and the active alignment of the
global mobility and talent agendas to identify
individuals who will develop personally and
professionally from international experience.

In 2012, we further emphasised developing
high potential employees with the new
Executive Success Programme which is
targeted to select highest potential leaders
who have participated in the CEO Forum
events, as referred to above.

Experian employs approximately*:
* 17,000 people globally

¢ 5,800 in North America

¢ 3,300 in Latin America

* 3,900 in UK and Ireland

* 4,000 across EMEA and
Asia Pacific

*As at 31 March 2012

Cost profile - global % of cost

B Labour 54%

B IT8%

B Data 12%

B Marketing 12%

B Other 12%

B Central Activities 2%
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Key performance indicators

We use a number of key metrics to measure and track our performance year-on-year.
These help us to assess our success at driving profitable growth and optimising
capital efficiency, as well as supporting our focus on data and analytics, and include
three metrics directly linked to management remuneration plans.

Financial key performance indicators

Total revenue growth

Organic revenue growth

EBIT (US$m) and margin

In the year ended 31 March 2012, total
revenue from continuing activities increased
by 15% at constant exchange rates. Total
continuing revenue increased by US$626m.

12 (N -

11 (T o

10 @ =

o9 (D

o3 (N <

[ Organic growth [ Acquired growth

See the financial review for definition of total revenue growth.

For further information on revenue by operating and business
segment, see note 9 to the Group financial statements.

We exceeded our financial objective of mid-
to-high single digit organic revenue growth,
with growth of 10% in the year ended

31 March 2012.

12 (N
10 (8 2%

oo D =

os (D

See the financial review for definition of organic revenue
growth.

Cash flow (US$m) and cash flow conversion

In the year ended 31 March 2012, total

EBIT increased by 19% to US$1,175m. EBIT
from continuing activities increased 18%

at constant exchange rates. We met our
financial objective to maintain or grow EBIT
margins, with a 50 basis points expansion in
margin from continuing activities to 26.2%.

12 Ui 26.2%
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2011 restated to exclude comparison shopping and lead generation
businesses in North America and UK and Ireland (now classified as
discontinued operations).

Linked to PBT remuneration measure on page 68

Return on capital employed (ROCE)

One of our financial objectives is to convert at least 90% of our EBIT into operating cash flow
each year. In the year ended 31 March 2012 we converted 96% of EBIT to operating cash flow.
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2011 restated to exclude comparison shopping and lead generation
businesses in North America and UK and Ireland (now classified as
discontinued operations).

Remuneration linked KPI - see page 68

See the Group financial statements
and the financial review for definition
of operating cash flow and cash flow
conversion.

For additional information on cash
flow see the Group cash flow statement.

We have decided to introduce a ROCE metric
to highlight the returns generated from
capital invested in the business. This will
show how we add shareholder value over the
long-term. In the year ended 31 March 2012
we maintained our ROCE whilst investing
US$453m in capital expenditure and over
US$700m in acquisitions.
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ROCE is measured as Benchmark earmings, attributable to Experian
shareholders, divided by average capital employed during the year.

Remuneration linked KPI - see page 68
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Other key performance indicators

Percentage of revenue from customer
segments other than financial services

Percentage of revenue from Latin
America, EMEA and Asia Pacific

Revenue dependence on top 20
clients (percentage of total revenue)

Our revenue base continues to diversify
beyond financial services as we expand into
new customer segments including SME,
healthcare payments, insurance, public
sector, telecommunications and utilities.
We now generate 68% of revenue from non-
financial verticals.
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2011 restated to exclude comparison shopping and lead generation
businesses in North America and UK and Ireland (now classified as
discontinued operations).

Number of consumer credit bureaux

We continue to diversify beyond our
traditional markets of the US and UK by
penetrating further into Latin America,
EMEA and Asia Pacific. Revenue from those
regions now accounts for 35% of global
revenue.
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2011 restated to exclude comparison shopping and lead generation
businesses in North America and UK and Ireland (now classified as
discontinued operations).

Carbon footprint (000’s tonnes)

We are reducing our reliance on any single
client in order to increase the balance and
diversity of our revenue base. In the year
ended 31 March 2012, the Group made
progress against this objective with further
reduction in revenue dependency on our top
20 clients.
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2011 restated to exclude comparison shopping and lead generation
businesses in North America and UK and Ireland (now classified as
discontinued operations).

Employee engagement

The consumer credit bureaux, which hold
credit application and repayment histories
on consumers, are the foundation of

our consumer information credit-related
activities in Credit Services. We own
consumer credit bureaux in 18 countries
and operate one further bureau.
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Please refer to the Credit Services section for further
information on credit bureaux.

Number of business credit bureaux

The business credit bureaux, which

hold credit application and repayment
histories on businesses, are the foundation
of our business information activities in
Credit Services. We own business credit
bureaux in 13 countries and operate one
further bureau.
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Please refer to the Credit Services section for further
information on credit bureaux.

Experian’s environmental impact is largely the
result of energy use in buildings, particularly
its data centres, and employee travel. A
policy and strategy are in place to ensure

that we steadily reduce energy consumption,
and hence cost, and increase the use of
energy from renewable sources. Employee
engagement in individually responsible
behaviour is also a priority.
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I Total CO, emission by full time equivalent
headcount (tonnes per full time equivalent)

Data from 2009 onwards reflects increased coverage, improved
measurement and estimation processes, and has been restated
accordingly. The data relating to travel were previously reported as:
2009: 21,000 tonnes CO,, 2010: 18,000 tonnes CO, and 2011: 20,000
tonnes CO,,

See the full corporate responsibility report for details, calculation
methods and further information on how Experian is minimising its

impact on the environment at www.experianplc.com/crreport.

Where emission factors have changed Experian has applied the
most recent factors retrospectively.

Countries with offices

Experian no longer reports ‘countries with
offices’ as a key performance indicator

as we do not use this metric to track our
performance.

Driving greater employee engagement is
a key objective and our aim is for Experian
to be ranked among the top performing
companies in the world.

We conduct an all-employee global

people survey every 18 months to gather
feedback from employees and to measure
their engagement with the business. The
results are analysed in depth and used to
develop action plans that deliver sustainable
improvement.

This year, for the first time, we are reporting
our employee engagement results against
those of top performing companies. Our latest
survey showed that employee engagement
improved three percentage points in 2011

to nine percent below the Towers Watson
Global High Performance Companies Norm'
benchmark.

g
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Experian Group employee engagement

Towers Watson Global High Performance
Companies Norm'!

. The Towers Watson Global High Performance Companies
Norm is based on over 500,000 employees’ survey results from
a cross section of 28 companies. Companies qualifying for this
norm meet two criteria: superior financial performance and
superior human resources practices.

Please refer to the ‘Our people, our strength’ section, for further
information.

The next survey will be conducted in May 2013.
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Risks and uncertainties

Experian has a risk management framework which provides a structured and
consistent process for identifying, assessing and responding to risks in relation
to our strategy and business objectives including our strategic focus on data
and analytics, driving profitable growth and optimising capital efficiency.

Risk management operates at all levels
throughout our organisation, across
geographies, business lines, and operational
support functions. The Board is ultimately
responsible for risk management, which
includes our risk governance structure and
maintaining an appropriate internal control
framework. Management'’s responsibility

is to manage risk on behalf of the Board.

By reporting regularly to the Board and to
the Audit Committee, our internal audit and
global risk management functions provide
support to the Board in maintaining effective
risk management across the Group. The
corporate governance statement in this
report provides further detail on this process.

Identify

* Full risk review undertaken

business and function

* Both financial and non-
financial risks recorded
in controlled risk registers

N\onitoring

* Risk owners allocated to
assess and manage risk

i Analyse
* Controls analysed
at least bi-annually by each

* Risk analysed for impact,

Risk management framework

Effective management of risk and
opportunity is essential to the delivery of
our objectives, achievement of sustainable
shareholder value and protection of our
reputation. Experian has an established
global risk management process which has
operated throughout the year ended

31 March 2012.

Reporting

i Evaluate

for adequacy and

effectiveness i Risk prioritised

i e Risk evaluation
probability and the speed
with which a risk impacts
the organisation (known
as velocity) to determine
net exposure

risk register

Reporting

Key aspects of the Experian risk management framework

* Risk exposure reviewed
i against established limits

documented in controlled

The framework enables our risks to be
identified, analysed, evaluated, controlled,
monitored and reported. In doing so the main
functions of the Board are supported by:

* identifying and managing risk in alignment
with our strategic objectives, risk appetite,
corporate responsibility strategy and the
long-term value drivers in the business; and

* enabling management to demonstrate
a responsible and proactive, embedded
approach to risk management.

i Respond

* Action owners identified

i e Action plans implemented
i tomanage or respond

to risk subject to regular
review

BujiopuoN

* Defined and communicated business
principles and strategies

 Clear Group objectives, supported
by financial and non-financial key
performance indicators (KPIs)

 Standardised process to identify,
evaluate and manage significant risks
on an ongoing basis

* Control reviews and follow-ups
performed by management, internal
audit and third parties

* Budgetary controls and monthly
performance reviews, including
achievement of objectives and KPlIs

 Executive risk management
committee with global oversight of risk
management processes

* Regular reporting on risk to the Audit
Committee by senior management

* Regular risk updates to the Board

* Regional risk management committees
with local oversight of risk management
processes
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Risk factors

The following information sets out the
risk factors which we believe could cause
our future results to differ materially from
expected results. However, other factors

could also adversely affect our results and so

the risks discussed below should not

Principal risks

be considered to be a complete set of all
potential risks and uncertainties.

Our approach to identifying, assessing,
managing and reporting risks is formalised
in the risk management framework

described in this section. Risks that we face

year and synthesised in the year’s report.
Exposure to consolidation among clients
and markets has been removed as a risk

due to a stabilisation of the financial services

industry and Experian’s reduced exposure
to financial services as a percentage of
global revenue.

are critically evaluated throughout the

A Increasingrisk = Nochange

Risk and impact

Loss or inappropriate usage of data

Mitigation

Change | Commentary

Our business requires the appropriate and

secure utilisation of consumer and other sensitive
information by its business units or its third party
partners. Internet-based electronic commerce
requires the secure transmission of confidential
information over public networks, and several of
our products are accessed through the internet.
Security breaches in connection with maintaining
data and the delivery of our products and services
could harm our reputation, business and operating
results.

We have established rigorous information security
policies, standards, procedures, and recruitment
and training schemes, which are embedded
throughout our business operations. We also
screen new third party partners carefully and
conduct targeted audits on their operations.
Continued investments are made in IT security
infrastructure, including the significant use of data
and communications encryption technology.

We maintain an awareness of security breaches
throughout our industry and enhance our risk
strategies accordingly. The evolving risk landscape
requires continual improvement and refinement of
our information security operations to help ensure
the safety and protection of our environment.

Related global strategy:
* Focus on data and analytics

Further information:

* Corporate responsibility section —
Use and protect data properly

Dependence upon third parties to provide data and certain operational services

Our business model is dependent upon third
parties to provide data and certain operational
services, the loss of which could significantly
impact the quality of and demand for our
products. Similarly, if one or more of our outsource
providers, including third parties with whom we
have strategic relationships, were to experience
financial or operational difficulties, their services
to us would suffer or they may no longer be able to
provide services to us at all, significantly impacting
delivery of our products or services.

Our legal, regulatory and government affairs
functions work closely with senior management

to adopt strategies to help secure and maintain
access to public and private information. Our global
strategic sourcing function works closely with senior
management to select and negotiate agreements
with strategic suppliers based on criteria such as
delivery assurance and reliability. A diverse network
of strategic suppliers and vendors is maintained in
order to minimise potential disruptions.

Related global strategy:
* Focus on data and analytics
* Optimise capital efficiency

Exposure to legislation or regulatory reforms

Legislative, regulatory and judicial systems in the
countries in which we operate are responding to
changing societal attitudes about how commercial
entities collect, use and maintain consumer data.
In particular, the growing ubiquity of the internet
drives public concerns about how consumer
information is collected and used for marketing,
risk management and fraud detection purposes.
These concerns may result in new laws, regulations
and enforcement practices, or pressure upon
industries to adopt new self-regulation. Some
proposed changes may adversely affect our ability
to undertake these activities in a cost-effective
manner. Separately, we are subject to changes in
specific countries’ tax laws. Our future effective
tax rates may be adversely affected by changes in
tax laws.

Our legal, regulatory and government affairs functions
work closely with senior management to adopt
strategies and educate lawmakers, regulators,
consumer and privacy advocates, industry trade
groups and other stakeholders in the public policy
debate. This includes advocating for robust,
responsible sharing of commercial consumer data.
It also includes negotiating with lawmakers and
policymakers, directly and through trade groups
and external consultants, to ensure proposed

legal requirements reflect standards that are both
workable for us and responsive to consumers.
Finally, it includes advocating and promoting new
industry self-regulatory standards, when appropriate,
to address consumer concerns about privacy and
information sharing. We also retain internal and
external tax professionals that monitor the likelihood
of future tax changes. These risks are generally
outside our control.

We continue to monitor and engage key
stakeholders on several topics including:
understanding the priorities of the newly established
US Consumer Financial Protection Agency, the
proposed US data security standards, the proposed
EU Data Protection Directive, and the potential
adoption of positive credit data repositories in
various European and Asian countries.

Related global strategy:
* Focus on data and analytics

Further information:

* Financial statement note 15 for a discussion of
tax charges and rates

Regulatory compliance

Our businesses must comply with federal,
regional, provincial, state and other jurisdictional
regulations and best practice. These include
rules that authorise and prescribe credit reporting
protocols, as well as general information

privacy, anti-corruption and information

security requirements. Non-compliance could
lead to fines/penalties, increased prudential
requirements, enforced suspension of operations
or, in extreme cases, withdrawal of authorisations
to operate.

To the best of Experian’s knowledge, we are in
compliance with data protection requirements in
each jurisdiction in which we operate. Our regulatory
compliance departments work closely with the
businesses to identify and adopt strategies to help
ensure compliance with jurisdictional regulations
and identified business ethics which include active
monitoring of our collection and use of personal data.
Adequate procedures have been implemented to

address requirements under the UK Bribery Act 2010.

Regulatory compliance risk continues to increase
as a result of heightened oversight and enforcement
of existing financial laws and new regulations,

such as the Wall Street Reform and Consumer
Protection Act of 2010 and the UK Bribery Act 2010.
The regulatory compliance function has actively
participated in the evaluation and integration of
acquired businesses within our emerging Latin
America and Asia Pacific markets to deploy the
fundamentals of our compliance programme.

Related global strategy:
* Focus on data and analytics

Further information:

» Corporate responsibility section —
Use and protect data properly
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Risk and impact

Mitigation

Change | Commentary

From 2011

Product/service or technology obsolescence

Without the timely introduction of new or enhanced
products and services our offerings will become
technologically or commercially obsolete over

time. In addition, without continued investment in

our technology infrastructure, we may not be able

to support changes in the way our businesses and
customers use and purchase information. In either
case, there can be no assurance that there would not
be a material adverse effect on our business, results of
operations and/or financial condition.

Product innovation is a key driver of growth for
Experian in all our markets and we have continued
to invest strongly in new data sources and new
analytical products, together with the platforms
that support their worldwide delivery. Over 10%

of our revenues come from products developed
during just the past five years. In addition, 20% of
our global costs are in information technology and
data. Detailed competitive and market analysis
are performed which provide the foundation

of arigorous product and services investment
identification and selection process.

Related global strategy:
* Optimise capital efficiency
* Drive profitable growth

Further information:

* Business overview section — examples of how
businesses are delivering innovative solutions

* Group strategy and objectives — examples of
product innovation

* Business overview section — discussion of how
we extend our global lead through product
innovation

Interruptions in business processes or systems

Our ability to provide reliable services largely depends
on the efficient and uninterrupted operation of our
computer network systems, data and call centres,

as well as maintaining sufficient staffing levels.
System or network interruptions, or the significant
reduction in key staff or management resulting from

a pandemic outbreak, could delay and disrupt our
ability to develop, deliver or maintain our products and
services, causing harm to our business and reputation
and resulting in loss of customers or revenue.

We have strict standards, procedures and training
schemes for physical security. Comprehensive
business continuity plans and incident
management programmes are maintained to
minimise business and operational disruptions
including pandemic incidents. We maintain

full duplication of all information contained in
databases and run back-up data centres. Support
arrangements, strict standards, procedures and
training schemes for business continuity have
been established with third party vendors. We also
monitor potential pandemic threats and adjust
action plans.

Continuity of services is a core focus and built into
the development of new and existing products.
While we experienced limited disruptions during the
fiscal year, events such as the Japan earthquake/
tsunami provided real time validation of established
plans and processes. We continue to execute
periodic exercises to ensure that documented
procedures are accurate and suitable for each
specific environment.

Related global strategy:
* Optimise capital efficiency
« Drive profitable growth

Dependence on recruitment and retention of highly skilled personnel

Our ability to meet the demands of the market and
compete effectively with other IT suppliers is, to a
large extent, dependent on the skills, experience
and performance of our personnel. Demand is high
for individuals with appropriate knowledge and
experience in the IT and business services market.
The inability to attract, motivate or retain key talent
could have a serious consequence on our ability to
service client commitments and grow our business.

Effective recruitment programmes are ongoing
across all business areas, as well as personal

and career development initiatives. Talent
identification and development programmes have
been implemented and are reviewed annually.
Compensation and benefits programmes are
competitive and also regularly reviewed.

88% of our employees participated in the 2011 global
people survey which is considered to be a ‘high
performing’ response level. The results of the survey
show consistent overall improvement in the degree
of employee engagement, as well as to assess
general levels of satisfaction and involvement at
work. Separately, approximately 60% of our senior
leadership roles have successors ready to cover
these roles in the short, medium and long-term.

Related global strategy:

* Focus on data and analytics

* Optimise capital efficiency
Further information:

* ‘Our people, our strength’ section
* Key performance indicators

* Corporate responsibility section —
Be a good employer to all

Other risks

N Increasingrisk ~ — Nochange

Risk and impact

Mitigation

Change

From 2011

Commentary

Exposure to material adverse litigation

We are regularly involved in a number of pending and
threatened litigation claims in the United States and
Latin America, including a number of class actions in
the United States. As is inherent in all legal proceedings,
litigation outcomes cannot be predicted with certainty
and there is a risk of outcomes unfavourable to us.

We vigorously defend all pending and threatened
litigation claims. We employ internal counsel

and engage external counsel to assist in the
effective management and disposal of litigation
proceedings. Insurance coverage is maintained
against litigation risks where such coverage is
feasible and appropriate.

The exposure to material adverse litigation in the US
remains generally consistent with prior years.
Related global strategy:

* Focus on data and analytics

* Drive profitable growth

Further information:

» Corporate governance section associated with
the identification and monitoring of litigation.

* Financial statement note 45 describing
contingencies for pending and threatened
litigation claims
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Risk and impact

Mitigation

From 2011

Change | Commentary

Exposure to country and regional risk (political, financial, economic, social) particularly in the United States and the United Kingdom

Our global footprint subjects our businesses to
economic, political and other risks associated with
international sales and operations. A variety of factors,
including changes in a specific country’s or region’s
political, economic, or regulatory requirements, as
well as the potential for geopolitical turmoil, including
terrorism and war, could result in loss of services,
prevent our ability to respond to agreed service levels
or fulfil other obligations. These risks are generally
outside our control.

Our portfolio is diversified by geography, by 7A
product, by sector and by client in order to protect

itself against many of these fluctuations, especially

those that are restricted to individual territories and

market sectors. We have offices in 44 countries

and derive 35% of revenue from outside the United

States and the United Kingdom. Only 5% of global

revenue is derived from the euro zone.

The outlook for the world’s major western economies
continues to be weak. Social unrest could drive
political agendas around the use of credit data.
Related global strategy:

* Drive profitable growth

Further information:

» Corporate responsibility section — Playing
an active part in communities

» Exposure to legislation or regulatory
reforms risks and uncertainties

Strategic investments including acquisitions and other organic initiatives may not meet expectations

We continue to expand our global reach and
extend our capabilities through a combination of
acquisitions, strategic alliances/joint venture and
organic strategic investments. The contributions
of these businesses and initiatives to Experian may
result in financial outcomes that are different than
expected.

We assess all acquisitions rigorously, using both —
in-house experts and professional advisers. In

addition, we conduct extensive post-acquisition and

organic investment reviews to ensure performance

remains consistent with the business plan.

While we made investments in 10 companies that
continue to diversify our product offerings and
expand our presence in existing and new markets,
such as Colombia, our risk profile remained
unchanged due to the application of sound
integration practices.

Related global strategy:
* Drive profitable growth

Further information:

* Business review section - discussion of how
we extend our global lead through geographic
expansion

Financial statement note 41 for a detailed
description of the financial impact of these
acquisitions to the Group

Exposure to the unpredictability of financial markets (foreign exchange, interest rate and other financial risks)

As Experian operates on an international basis, it
is exposed to the risk of currency fluctuations and
the unpredictability of financial markets in which it
operates.

The large sovereign debts and/or fiscal deficits of a
number of European countries and the United States
have raised concerns regarding the financial condition
of financial institutions, insurers and other entities that
are directly or indirectly exposed to these countries.
The default, or a significant decline in the credit rating,
of one or more sovereigns or financial institutions could
cause severe stress in the financial system generally
and could adversely affect our counterparties,
customers, suppliers, vendors, or creditors, directly

or indirectly, in ways which are difficult to predict.

The impact of these conditions may be detrimental

to Experian and may adversely affect its business,
operations and profitability.

Ourfinancial risk management focuses on the N
unpredictability of financial markets and seeks to
minimise potential adverse effects on Experian’s
financial performance. We apply conservative
currency hedging strategies to minimise the impact
of currency volatility. Treasury and insurance
activities are conducted only with financial and
insurance institutions with strong credit ratings,
within limits set for each organisation. Refertothe
financial review section of this report for a detailed
description of our mitigation strategies.

Concerns about credit risk (including that of
sovereigns) and the euro zone crisis have recently
intensified contributing to currency volatility and
downgrades of some financial institutions. We
continue to monitor counterparty positions regularly.
Related global strategy:

* Optimise capital efficiency

« Drive profitable growth

Further information:

* Financial review section and financial
statements note 8

Exposure to increasing competition

We operate in a number of geographic, product and
service markets that are highly competitive. The
competitor environment continues to be dynamic

with new entrants that may have scale, integration
capability and partner networks. Competitors may
develop products and services that are superior to ours
or that achieve greater market acceptance than our
products and services which could result in the loss of
clients or reduction in revenue.

We are committed to continued research and —
investment in new data sources, people, technology
and products to support our strategic plan.

Related global strategy:
* Drive profitable growth

Further information:
* Business review section

Loss or infringement of intellectual property rights

Our success depends, in part, upon proprietary
products and/or services and related intellectual
property rights. The extent to which intellectual
property rights can be protected varies in different
jurisdictions. Third parties may claim that Experian

is infringing their intellectual property rights or our
intellectual property rights could be infringed by third
parties. If we do not enforce our intellectual property
rights successfully, our competitive position may suffer,
which could harm our operating results.

Experian, where appropriate and feasible, —
relies upon a combination of patent, copyright,

trademark and trade secret laws, as well as various
contractual restrictions, to protect our proprietary

products and services and continues to monitor

this situation. We also vigorously defend all third

party infringement claims.

2011 US legislative patent reform should not have
amaterial impact on existing or future intellectual
property rights as our existing patent programme
applies a ‘first to file’ strategy which is consistent with
the revised legislation.

Related global strategy:
* Focus on data and analytics
* Drive profitable growth

Further information:

* Business review section for a general
description of the types of developed tools
and software

Financial statement note 21 fora
description of other acquired intangibles
including trademarks and licences, trade
names and completed technology
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Chief Executive’s review

This was a year of significant achievement for Experian. We delivered
another year of strong financial performance and we took a series of strategic
steps which will sustain growth into the future.

Don'Rol-)fe
Chief Exe
with Sir John P
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Overview

Total revenue growth from continuing
activities was 15%, at constant currency, and
organic revenue growth was 10% (H1 9%,
H2 10%). We delivered an increase in EBIT
from continuing activities of 18% at constant
currency, and further enhanced our EBIT
margin, up 50 basis points to 26.2%. We
delivered strong growth in Benchmark EPS,
up 18%to 78.9 US cents per share and have
raised the full-year dividend by 14% to 32.00
US cents per share.

* We delivered good growth across all
regions, with organic revenue growth of
23% in Latin America, 8% in the UK and
Ireland, 7% in EMEA/Asia Pacific and 6% in
North America.

We delivered good growth across our
four global business lines, with organic
revenue growth of 12% in Credit Services,
9% in Marketing Services, 8% in Decision
Analytics and 7% in Interactive.

* We met or exceeded each of our financial
objectives, namely to deliver mid-high
single digit organic revenue growth,
maintain or improve margin and deliver
cash flow conversion of over 90%.

We executed well on our global growth
programme, positioning us strongly for
the future.

I would like to thank the people of Experian
whose inspiration, creativity and dedication
make these achievements possible.

Impact of agreement to divest
non-core activities

Over the past four years, our strategic focus
has been on extending our global lead in
credit information and analytics, digital
marketing services and direct-to-consumer
services. We have signed an agreement to
divest our comparison shopping and North
America lead generation businesses, which
were non-core to Experian. We expect to
complete the transaction within the first
half of this fiscal year, subject to successful

completion of various conditions and events.
For the purposes of these results, these
businesses have been treated as discontinued
operations. On a like-for-like basis, including
these businesses, revenue was US$4.8bn,
with organic revenue growth of 7% (H1 6%,
H2 8%), EBIT was US$1,195m, up 14%, EBIT
margin was 25.1% and Benchmark EPS was
80.0 US cents per share.

Our core Consumer Direct activities are
not affected by the agreed divestment. In
view of this, we will change the name of the
Interactive business segment to Consumer
Services, to more appropriately reflect

the continuing operations of the business
segment. We will adopt the new segment
name in our financial reporting for the year
ending 31 March 2013.

Financial and strategic highlights

es2) In North America, we saw good

performances in Credit Services and
Decision Analytics. There was steady
recovery in lending and we started to
benefit from investments made in recent
years. This is driving volume increases in
consumer information, as well as demand
for our new sources of data, analytics

and software. We are also delighted

by the progress that we are making

across business information, automotive
and healthcare payments, all of which
delivered strong growth in the year and

are well-positioned for future expansion.
Medical Present Value, the acquisition
which extends our presence in the US
healthcare payments vertical, is performing
strongly. While the external environment
for Marketing Services was tepid, we have
continued to benefit from extending our
presence in the digital marketing space.
Consumer Direct grew as we successfully
migrate into our new brands. More recently,
we have made good progress towards
expanding the white label (affinity) channel,
which will benefit our prospects in the latter
part of FY13 and beyond.

rss ) We made excellent progress in Latin

America during the year, with the region now
accounting for over 20% of Group revenue.
Our business in Brazil delivered very strong
organic growth, as we invested in new
sources of data, broadened our product
range and further penetrated new customer
segments. We continue to see significant
prospects for growth in Brazil as we leverage
our scale and the full extent of the Experian
portfolio. We also made good strategic
progress in Marketing Services, with the
acquisition of the leading email marketing
business in the country. This provides us with
an important new platform for driving growth
in targeted digital marketing in Brazil.

Also in Latin America, we were delighted

to complete the acquisition of Computec

in November, which has extended our
credit bureau footprint to Colombia, Peru
and Venezuela. Computec has performed
strongly since acquisition, in line with the
acquisition buy plan. On an underlying basis,
revenue growth was approximately 20% for
the year. We are in the process of integrating
back office functions and we are developing
plans to launch Experian’s full product range
into these new markets.

We were pleased to deliver a good

ess ) Performance in the UK and Ireland. Credit

Services returned to growth and Decision
Analytics performed strongly. We have
benefited from new client engagements

in the financial services sector and have
extended further into non-financial
verticals. We also completed two bolt-on
acquisitions, which extend our presence
in the high growth fraud prevention sector
and bolster our position in the small and
medium enterprise market. Weak economic
conditions had some impact on Marketing
Services, where growth was fairly modest.
Interactive by contrast performed very
strongly, helped by a good reception for
our bundled consumer product. We also
took an important step to expand further
into consumer identity protection with the
acquisition of Garlik.

MBIAIBAO SsauIsng
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Chief Executive’s review continued

Revenue and EBIT by geography

Revenue EBIT
2012 2011" Growth? 2012 201" Growthe

Year ended 31 March US$m US$m % US$m US$m %
North America 2,092 1,905 10 658 556 18
Latin America 961 722 31 320 235 34
UK and Ireland 824 731 10 2217 214 4
EMEA/Asia Pacific 608 501 17 44 52 (16)
Sub total 4,485 3,859 15 1,249 1,057 17
Central Activities® - - - (74) (66) -
Continuing activities 4,485 3,859 15 1,175 991 18
Discontinuing activities* 2 26 n/a -

Total 4,487 3,885 14 1,175 991 18
EBIT margin’® 26.2% 25.7%

1. 2011 restated to exclude comparison shopping and lead generation businesses in North America and UK and Ireland; these have been classified as discontinued
operations.

2. Total growth at constant exchange rates.

3. Central Activities comprise costs of central corporate functions.

4. Discontinuing activities include UK account processing, some UK hosted database activities, UK mortgage software activities and other smaller discontinuing activities
(principally in EMEA/Asia Pacific).

5. EBIT margin is for continuing business only. Further analysis can be found in the financial review on page 46.

Income statement and earnings analysis
2012 2011

US$m US$m
EBIT from continuing operations 1,175 991
Net interest 47) ()
Benchmark PBT 1,128 920
Exceptional items 12 (@)
Amortisation of acquisition intangibles (122) (99)
Acquisition expenses ) ®
Adjustment to the fair value of contingent consideration 3 -
Charges for demerger-related equity incentive plans (5) (13)
Financing fair value remeasurements (318) (142)
Profit before tax 689 656
Group tax credit/(charge) 35 (118)
Profit after tax from continuing operations 724 538
Benchmark EPS (US cents) 78.9 66.9
Basic EPS for continuing operations (US cents) 66.8 49.4
Weighted average number of ordinary shares (million) 989 1,002
See page 46 for analysis of revenue and EBIT by business segment.
See the financial review on pages 40 to 46, and note 7 to the Group financial statements for definitions of
non-GAAP measures.
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rss) EMEA/Asia Pacific performed well despite

difficult trading conditions in some European
markets. A strong reception for digital
marketing platforms drove exceptionally
strong growth in Marketing Services, our
largest revenue contributor within EMIEA/
Asia Pacific, with resilience in Credit
Services. Decision Analytics was adversely
affected by project deferrals in Continental
Europe. We are in the process of realigning
our regional sales structure for Decision
Analytics in EMEA to improve operational
efficiency and return that business to growth.

rs ) Strategy

We made further progress during the year
against our five strategic goals to:

* Extend our global lead in credit information
and analytics;

Build successful businesses in new
customer segments;

Build large-scale operations in major
emerging consumer economies;

Become the global leader in digital
marketing services; and

* Become the most trusted consumer
brand for credit information and identity
protection services.

During the year we continued to invest

in our global growth programme, aimed

at delivering these goals. We made good
progress and, collectively, the programme
contributed approximately 4% to organic
revenue growth, ahead of our previous
expectations.

Our growth programme has enabled us to
further deliver against our strategic metrics,
with 35% of Group revenue now arising from
outside the US and UK (2011: 32%), 68% from
non-financial verticals (2011: 66%) and, in

line with last year, over 10% generated from
product innovations in the past five years
(2011: also greater than 10%).

Investment to support growth during FY12
included approximately 200 basis points of
margin, net capital expenditure of US$453m
and acquisition expenditure of US$787m. For
FY13, we anticipate continued investment
through the income statement, and capital
expenditure in the range of US$470m to
US$490m.

Cash flow and net debt

EBIT conversion into operating cash flow
was 96%, exceeding our target of 90%
conversion. Net debt increased by US$317m
to US$1,818m at 31 March 2012, reflecting
acquisitions made in the year. At 31 March
2012, the adjusted net debt to EBITDA
gearing ratio was 2.0 times, including the
current value of the Serasa put option of
US$1,092m. This compares to our target net
debt range of 1.75 to 2.0 times.

Experian seeks to diversify its sources of
funding and to spread debt maturities. We
have a £334m bond which matures at the end
of calendar 2013 and in order to refinance this
we expect to undertake a new bond issue
during calendar year 2012. Including this

item and an anticipated increase in average
net interest rates, we expect the net interest
expense will be in the range of US$50m to
US$60m for the year ending 31 March 2013.

Capital strategy

In setting our capital strategy, we aim for an
appropriate balance between investing in
the business for growth while maintaining a
prudent but efficient balance sheet. For the
coming year, we have taken into account
current leverage, anticipated free cash flow
and the current acquisition pipeline, including
the value of the Serasa put option and the
opening up of the exercise window. In view of
these items, we have decided not to initiate
afurther share buyback programme this
year. We do, however, expect to repurchase
shares in respect of employee share plans
that vest, at an anticipated cost in the region
of US$130m.

Dividend

MBIAIBAO SsauIsng

For the year ended 31 March 2012, we are
announcing a second interim dividend of
21.75 US cents per share. This gives a full-year
dividend of 32.00 US cents per share, up 14%.
The second interim dividend will be paid on
20 July 2012 to shareholders on the register at
the close of business on 22 June 2012.
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North America review

Total revenue from continuing activities in North America was US$2,092m,
up 10%, with organic revenue growth of 6%. The difference relates primarily
to the acquisitions of Mighty Net (acquired September 2010) and Medical
Present Value (acquired June 2011).

Victor Nichols
Chief Executive Officer,
North America

“Our investments in recent years
are now starting to pay off as the
North American economy slowly
picks up. We're particularly pleased
with our progress in new sectors,
such as healthcare payments and

automotive, and by our growth in
the business information market.
We're also continuing to benefit
from the shift to digital marketing
tools and our new Consumer Direct
brands are now firmly established.”

Credit Services

Total revenue growth was 10% and organic
revenue growth was 7%, our strongest
performance in four years. In consumer
information, we benefited from steady
recovery in lending activity and from the
introduction of new sources of data and
products to monitor credit risk. Combined,
this drove volume growth in prospecting,
origination and customer management
activities. Business information performed
strongly, with further adoption of our recent
product and technology introductions,
which have been well-received in the
marketplace. We further extended our
position in new customer segments, with
good growth in the automotive vertical,
and we saw good progress in healthcare
payments, as our clients adopt new
analytical tools such as scoring and we
secured major new wins amongst hospitals
and physician practices.

Decision Analytics

We delivered strong growth in Decision
Analytics as the buying cycle for new
software and analytical tools continues

to unfold in response to new regulatory
requirements for lenders. Total and organic
revenue growth was 14%; revenue benefited
as we launched our next-generation
software modules, and as we further
expanded our fraud prevention range.

Marketing Services

Total and organic revenue growth was
8%. There was good growth across
Experian’s digital platforms during the year
as marketers continue to shift spend to
targeted digital marketing tools. Growth
in the year primarily reflected higher
email volumes and new business wins
for the supply of contact data. There was
also further development of our digital
advertising services, which delivered very
strong growth from a low base.

Interactive

Total revenue growth was 10%, with organic
revenue growth of 3%. This reflected growth
across our core credit reference and identity
protection brands, improvement in retention
rates and growth across the white-label
(affinity) channel. Together, these helped to
offset a decline in subscribers for the legacy
brand, freecreditreport.com.

EBIT and margin

For continuing activities, North America
EBIT was US$658m, up 18%. EBIT margin
was 31.5%, an increase of 230 basis points
year-on-year, reflecting positive operating
leverage across all areas of activity.
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Social, ethical and B
environmental performance Total revenue growth 2012 revenue by activity
Employees have again been generous 10%
with their time and money, volunteering 9% 8 Credit
more hours and raising more funds than Services 38%
in any prior year. The linkage between the B Decision
community programme and consumer Analytics 6% o
education initiatives has led to some very % [ ] Marketing -
positive outcomes; this year our Experian Services 19% g
North America Public Education leader o nerective o
was appointed to represent a national 1% , 3
coalition of 150 organisations dedicated to [ ] ?_/‘3 o
financial education. 08 09 10 1 12 <.
()
The region contributes 57% of the Group'’s s
carbon footprint and reduced its overall Organic revenue growth EBIT (US$m) and margin
carbon impact through energy savings
. - 7% 31.5%
in buildings and data centres, although
0, 0,
carbon attributed to travel increased. 6% 26.9% 21-9% 27.8% 29,99
3%
@
1% o
B &
— -
08 09 10 11 12 08 09 10 11 12 s
2011 restated to exclude price comparison and =
lead generation businesses, now classified as Q
{ ®
discontinued operations.
G J
2012 2011"  Total growth? Organic growth?
Year ended 31 March US$m US$m % %
-
Revenue
Credit Services 791 716 10 7
Decision Analytics 129 113 14 14
Marketing Services 395 367 8 m
Interactive 777 709 10 s
Total North America 2,092 1,905 10 g
5_"
EBIT »
==
Total North America 658 556 18 g’._
]
. 3
EBIT margin 31.5% 29.2% )
=
1. 2011 restated to exclude price comparison and lead generation businesses, now classified as a'-
discontinued operations.
2. Growth at constant exchange rates.
—
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Latin America review

Performance in Latin America goes from strength to strength. Total revenue
from continuing activities was US$961m, up 31% at constant exchange rates,
with organic revenue growth of 23%. The difference relates to the acquisitions
of Virid Interatividade Digital (Virid) (acquired July 2011) and Computec
(completed November 2011).

Ricardo Loureiro
Managing Director,
Latin America

“We’re pleased with our region’s
strong growth this year as we
continued to broaden our product
range, invest in new data sources
and move into new customer
segments. The acquisition of

Computec has expanded our
presence in Latin America and we
can see many opportunities for
further growth across the region.”

Credit Services

Total revenue growth was 28%, at
constant exchange rates, while organic
revenue growth was 23%. Both consumer
information and business information
activities in Brazil performed strongly,
benefiting from new data supply
agreements, take-up of new premium
products, further penetration of the

small and medium enterprise sector and
good progress across new customer
segments such as telecommunications.
Authentication revenue grew exceptionally
strongly in the year, as the Brazilian
government extended its programme

for businesses to use digital certificates
to identify themselves in business-to-
government interactions.

Decision Analytics

We delivered good progress at Decision
Analytics with total and organic revenue
growth of 70%. Our business is benefiting
as we leverage our credit bureau footprint in
Brazil, with new contract wins from major
Brazilian banks during the year. We also
saw good progress in other Latin American
markets, including Argentina and Mexico.

Marketing Services

At Marketing Services, total revenue
more than doubled, including first-time
contributions from the acquisition of

the Virid email marketing business and
Computec’s marketing-related activities.
Organic revenue growth was 8%.

EBIT and margin

For Latin America, EBIT grew 34% at
constant exchange rates to US$320m.
Margins increased by 80 basis points to
33.3%. Margins benefited from strong
positive operating leverage in Credit
Services in Brazil, offset by organic growth
investments in other areas and adverse
mix due to the first time contribution of
Computec.
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Social, ethical and
environmental performance

Community volunteering has been part of
the culture in our Latin America business
for many years but this year, we launched
a ‘Citizenship Portal’; a social network to
help match volunteers to social causes,
focusing on using our specific skills. More
than 600 employees registered and over 80
organisations have benefited from

their support.

The financial education course, delivered by
volunteer employees, continues to expand
and touch the lives of an increasing number
of people and the business assiduously
tracks the effectiveness of this programme.

From an environmental perspective, a
noteworthy development was our focus
on lowering water consumption and more
detail is available in the full Corporate
Responsibility report at
www.experianplc.com/crreport. The
business also continues to excel as an
employer, again winning awards and
gaining significant recognition.

Total revenue growth

2012 revenue by activity

43%

31%

0 19%
18% 160

08 09 10 11 12

Organic revenue growth

B Credit
Services 93%

B Decision
Analytics 2%

a Marketing
Services 5%

EBIT (US$m) and margin

43%

23%
0 19%
18% 16%

08 09 10 " 12

33.3%

32.5%
235
29.7%

25.5% [0

2319, 18
75

08 09 10 1" 12

2012 2011 Total growth' Organic growth'
Year ended 31 March US$m US$m % %
Revenue
Credit Services 891 687 28 23
Decision Analytics 20 12 70 70
Marketing Services 50 23 114 8
Total Latin America 961 122 31 23
EBIT
Total Latin America 320 235 34
EBIT margin 33.3% 32.5%

1. Growth at constant exchange rates.
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UK and Ireland review

In the UK and Ireland, revenue from continuing activities was US$824m,

up 10% at constant exchange rates. Organic revenue growth was 8%. The
acquisition contribution relates to LM Group (acquired July 2011), 192Business
(completed February 2012), and Garlik (acquired December 2011).

Craig Boundy
Managing Director,
UKand Ireland

“The UK and Ireland was Experian’s
second fastest growing region
despite little help from the economy.
We won new contracts in financial
services and in sectors such as
telecommunications and utilities,

where clients are increasingly
looking for sophisticated customer
management tools. Our direct-to-
consumer business was the star
performer, growing organically

by 30%.”

Credit Services

Total revenue growth was 4% at constant
exchange rates, while organic revenue
growth was 1%. We were pleased to
return to growth during the year, as we
benefited from some stabilisation in
lending activity, new client wins in the
financial services sector and growth
across non-financial verticals such as
telecommunications and utilities.

Decision Analytics

Decision Analytics performed well, with total
revenue growth at constant exchange rates
of 11% and organic revenue growth of 10%.
We benefited from the adoption of customer
management tools by telecommunications
and utilities clients, and further penetration
of our authentication and fraud prevention
tools within the public sector.

Marketing Services

Total revenue growth at constant exchange
rates was 5%, while organic revenue growth
was 1%. While there was good progress
across digital marketing platforms such as
email marketing, market conditions were
fairly soft and demand for data services was
relatively weak.

Interactive

We were delighted by growth at Interactive,
where total revenue growth was 31% at
constant exchange rates, with organic
revenue growth of 30%. We benefited from
a strong performance at CreditExpert,
following strong market acceptance of

our bundled product, which combines
reports and scores. We also benefited from
improved lifetime value, as we continue to
focus on delivering more to the customer.

EBIT and margin

For the UK and Ireland, EBIT from
continuing activities was US$227m, up

4% at constant exchange rates. The EBIT
margin was 27.5% (2011: 29.3%), affected

by the low revenue growth environment for
Credit Services and Marketing Services and
adverse acquisition mix.
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Sacial, ethical and
environmental performance

In the UK and Ireland, our focus on
environmental performance led to a 5%
reduction in energy consumption largely
attributable to data centre savings. Waste
has also been a success story and this
year the business conducted waste audits
to evaluate its performance and encourage
employees to recycle. We were pleased
to report that we were ranked 26th out of
2,102 companies participating in the UK
Carbon Reduction Commitment Energy
Efficiency Scheme.

Employees volunteered over 11,000 hours
for 56 different projects and increased
funds raised to over US$0.6m. Major
education projects have been the focus
of local community activity, including
partnerships to improve teacher training,
to support young entrepreneurs and to
help disadvantaged young people find a
path into employment.

N
Total revenue growth 2012 revenue by activity’
10%
B Credit
8% Services 29%
B Decision
5% Analytics 24%
[ ] Marketing
3% Services 28%
B Interactive
19%
)% 1Excludes discontinuing activities.
08 09 10 1 12
Organic revenue growth EBIT (US$m) and margin
8% 23.4% ) 99 39 27.5%
25.0% o9g 10, 957 597
3% 3%
' ' )
1N% 08 09 10 11 12
08 09 10 " 12 EBIT excludes discontinuing activities.
EBIT margin is for continuing activities only.
2011 restated to exclude price comparison businesses,
now classified as discontinued operations.
J

2012 201" Total growth? Organic growth?
Year ended 31 March US$m US$m % %
Revenue
Credit Services 240 225 4 1
Decision Analytics 198 175 1 10
Marketing Services 234 218 5 1
Interactive 152 113 31 30
Total continuing activities 824 731 10 8
Discontinuing activities® 1 1" n/a
Total UK and Ireland 825 742 8
EBIT
Continuing activities 2217 214 4
Discontinuing activities® - 1) n/a
Total UK and Ireland 2217 213 4
EBIT margin* 27.5% 29.3%

1. 2011 restated to exclude price comparison businesses, now classified as discontinued operations.
2. Growth at constant exchange rates.

3. Discontinuing activities include UK account processing, some UK hosted database activities, UK
mortgage software activities and other smaller discontinuing activities.

4. EBIT margin is for continuing activities only.
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EMEA/Asia Pacific review

Total revenue from continuing activities in EMEA/Asia Pacific was US$608m,
up 17% at constant exchange rates, with organic revenue growth of 7%. The
difference in part relates to the move to a majority holding in DP Information

in Singapore (April 2011).

Ken Sansom
Managing Director,
Asia Pacific

“Asia Pacific saw strong growth
across all markets and product
lines. China has now become
our largest market and digital
marketing is our largest product
line. We continue to seek new

acquisitions and to invest for
the future, including the launch
of a consumer credit bureau'in
Australia next year”

Credit Services

Total revenue growth was 11%, at constant
exchange rates, with organic revenue growth
of 3%. There was a robust performance
across our credit bureaux, despite difficult
market conditions in the region. There were
also strong contributions from our business
information bureaux in China and Singapore.

Decision Analytics

Total and organic revenue, at constant
exchange rates, was down 7% amid weak
conditions across the Eurozone which led to
some project deferrals. Growth across Asia
Pacific and emerging European countries
helped to offset challenging conditions
elsewhere in Europe.

Marketing Services

We delivered strong growth in Marketing
Services, with total revenue growth at
constant exchange rates of 40%, and organic
revenue growth of 22%. The strength of

our performance reflected new client wins
for targeted digital marketing products,

and exceptionally strong growth in email
marketing volumes during the year.

2012 2011 Total growth' Organic growth'
Year ended 31 March US$m US$m % %
Revenue
Credit Services 211 184 1 3
Decision Analytics 129 134 @) (@)
Marketing Services 268 183 40 22
Total continuing activities 608 501 17 7
Discontinuing activities? 1 15 n/a
Total EMEA/Asia Pacific 609 516 14
EBIT
Continuing activities 44 52 (16)
Discontinuing activities? 1 n/a
Total EMEA/Asia Pacific 44 53 a7
EBIT margin® 1.2% 10.4%

1. Growth at constant exchange rates.

3. EBIT margin is for continuing activities only.

N\

2. Discontinuing activities include a non-core business in Japan acquired as part of the email marketing
acquisitions and other smaller discontinuing activities.
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EBIT and margin

For EMEA/Asia Pacific, EBIT from
continuing activities was US$44m, down
16% at constant exchange rates. EBIT
margin was 7.2% (2011: 10.4%). The decline

in EBIT was due to increased investment in
the Australian bureau development, negative
operating leverage in Decision Analytics and
aone-off charge in relation to investment in a
new sales structure in EMEA.

Sacial, ethical and
environmental performance

EMEA/Asia Pacific made the most
dramatic improvements in the Group, with
arise in community volunteering especially
in EMEA, and a large rise in regional giving
in Asia Pacific. India established a strong
programme of financial education and is
developing video, online and paper based
education materials to reach people in all
sectors of society.

The combined carbon footprint increased
slightly but we made a 9% reduction in our
use of energy in EMEA. The number of
offices across the whole region reporting
actual data increased significantly, going
up to just over 80%, reducing our reliance
on estimates and indicating that more
people are aware of the relevance of
reporting this information.

“We made good progress this year
in the emerging markets of Eastern
Europe, in new segments such as
telecommunications and in the sale
of digital marketing products. All of
this helped offset the challenging

economic conditions in our

Western European markets. We're
continuing to invest in our services
and infrastructure to ensure we can
support our clients’ strategies for
enhanced growth and cost reduction.”

Chris Clark
Managing Director,
EMEA

Total revenue growth 2012 revenue by activity'

19%

@ Credit
Services 35%

13% B Decision

0,
12% Analytics 21%

B Marketing
Services 44%

6%

1Excludes discontinuing activities.

08 09 10 1 12

Organic revenue growth EBIT (US$m) and margin

7% % 1% 12.3%
6% 87

1.5% 11.2% 10.4%
49 51 52 1.2%

1%

08 09 10 11 12 08 09 10 1 12

EBIT excludes discontinuing activities.
EBIT margin is for continuing activities only.
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Financial review

Experian has delivered another year of strong financial performance as
our global growth programme gains pace and has reported strong revenue

growth and good profit and cash flow performance.

Group income statement commentary

Revenue and profit performance —
continuing operations

Revenue increased from US$3,885m in the
prior year to US$4,487m in the year ended
31 March 2012. At constant exchange rates,
organic revenue growth was 10%.

Profit before tax increased by 5%, from
US$656m to US$689m. Benchmark PBT
rose by US$208m to US$1,128m (2011:
US$920m).

Organic revenue growth of 10%, together
with the benefit of acquisition activity,
translated into growth in total EBIT at
constant exchange rates of 19%to
US$1,175m, with a margin improvement
of 50 basis points to 26.2%.

Exceptional items - continuing operations
The gain on disposal of businesses in the
year related to a number of small disposals
of businesses, principally the disposal of an
investment classified as available for sale at
31 March 2011.

Net interest expense

In the year ended 31 March 2012, the

net interest expense was US$47m (2011:
US$71m), after crediting US$11m (2011:
US$6m) in respect of the difference between
the expected return on pension plan assets
and interest recognised on pension plan
obligations. We have continued to benefit
from the environment of low global interest
rates and our strong cash flow performance.

Key financials

Year ended 31 March 2012 2011
Revenue US$4,48Tm  US$3,885m
Benchmark PBT US$1,128m US$920m
Benchmark tax rate 24.3% 21.5%
Benchmark EPS US 78.9¢ US 66.9c
Operating cash flow US$1,124m US$975m
Net debt US$1,818m  US$1,501m

Tax Earnings and dividends per share

The effective rate of tax for the year based
on Benchmark PBT was 24.3% (2011: 21.5%).
The increase reflects a larger proportion

of Benchmark PBT from higher tax rate
jurisdictions. This rate is defined as the total
tax charge reported in the Group income

statement, adjusted for the tax impact of non-

benchmark items, divided by Benchmark
PBT.

In the year ended 31 March 2012, a one-off
tax credit of US$268m has been recognised
on the determination of certain liabilities in
respect of historic positions and the further
utilisation of tax losses. In the year ended

31 March 2011, a one-off tax credit of US$37m
was recognised in respect of the utilisation
of tax losses. These amounts have been
excluded from the calculation of the effective
rate of tax based on Benchmark PBT in view
of their size and nature.

Basic earnings per share were 66.2 US cents
(2011: 57.9 US cents). Basic earnings for the
year included a loss per share of 0.6 US cents
(2011: earnings of 8.5 US cents) in respect

of discontinued operations. Benchmark
earnings per share increased to 78.9 US cents
from 66.9 US cents last year.

The second interim dividend for the year, to
be paid on 20 July 2012, is 21.75 US cents per
ordinary share (2011: 19 US cents) giving a
total dividend per share for the year of 32 US
cents (2011: 28 US cents), an increase of 14%.
The total dividend is covered 2.5 times by
Benchmark earnings per share.

Exceptional items - continuing operations

2012 2011
Year ended 31 March US$m US$m
Gain/(loss) on disposal of businesses 8 21
Interest income on legacy tax balances 4
Gain in respect of defined benefit pension plan - 29
Restructuring costs - (10)
Total exceptional items 12 2)
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Cash flow, funding and net debt

We generated good cash flow in the year
with operating cash flow of US$1,124m (2011:
US$975m) and a cash flow conversion of
96% (2011: 98%). Working capital and capital
expenditure is managed in order to meet a
target to convert at least 90% of EBIT into
operating cash flow and this target forms

a key performance indicator. Cash flow
conversion is defined as operating cash flow
expressed as a percentage of EBIT from
continuing operations and a reconciliation

of cash generated from operations as
reported in the Group cash flow statement to
operating cash flow as reported in the cash
flow summary table is given in note 40 to the
Group financial statements.

As indicated in the cash flow summary table,
free cash flow in the year ended 31 March
2012 was US$889m (2011: US$742m). The net
cash outflow in the year of US$182m (2011:
inflow of US$458m) is after acquisition spend
of US$787m (2011: US$301m) and equity
dividends of US$290m (2011: US$251m).

Capital expenditure was US$453m (2011:
US$369m) including data and software

to support future growth. An analysis by
operating segment is given in note 9(b) to the
Group financial statements.

During the course of the year, new bilateral
borrowing facilities of US$617m were
arranged, with a spread of maturity dates.

At 31 March 2012, net debt was US$1,818m
(2011: US$1,501m) with undrawn committed
borrowing facilities of US$2,147m (2011:
US$1,700m). At 31 March 2012 the adjusted
net debt/EBITDA ratio, including the value
of the Serasa put option at that date of
US$1,092m, was 2.0 times. The maturity
profile of loans and borrowings and facilities
is shown in note 28 to the Group financial
statements.

There have been no defaults under any
covenants given on loans or borrowings
in the year under review or the prior year
and there is no undue concentration of
repayment obligations in respect of debt
instruments.

Cash flow summary

2012 2011
Year ended 31 March Us$m Ussm
EBIT from continuing operations 1,175 991
Depreciation and amortisation 312 283
Loss on sale of fixed assets 4 5
Capital expenditure (453) (369)
Sale of property, plant and equipment 3 7
Decrease in working capital 20 4
Loss retained in associates 3 3
Charge in respect of equity incentive plans within
Benchmark PBT 60 51
Operating cash flow 1,124 975
Net interest paid (€Y)) 92)
Tax paid (107) (85)
Dividends paid to non-controlling interests (71) (56)
Free cash flow 889 742
Net cash outflow from exceptional items (5) (20)
Acquisitions (787) (301)
Purchase of investments 1) ®)]
Disposal of investment in FARES — discontinued operations - 279
Disposal of available for sale financial assets 12 -
Disposal of businesses — continuing operations - 12
Equity dividends paid (290) (251)
Net cash (outflow)/inflow (182) 458
Net share purchases (167) (349)
New borrowings and other financing related cash flows 187 72
Net (decrease)/increase in cash and cash equivalents -
continuing operations (162) 181
Net (decrease)/increase in cash and cash equivalents -
discontinued operations 1) 52
Net (decrease)/increase in cash and cash equivalents (163) 233
Cash and cash equivalents at 1 April 408 163
Foreign exchange movements on cash and cash equivalents 9 12
Cash and cash equivalents at 31 March 254 408
Reconciliation of net debt

2012 2011
Year ended 31 March US$m Ussm
At 1 April 1,501 1,627
Net cash inflow/(outflow) — as reported in the cash flow summary 182 (458)
Net share purchases 167 349
Foreign exchange and other (32) (a7
At 31 March 1,818 1,501
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Financial review continued

Group balance sheet commentary

An analysis of net assets and capital
employed is given in the net assets summary
table. As part of the internal reporting
process, capital employed is monitored by
operating segment and further information
by operating segment is given in note 9(b)

to the Group financial statements. Capital
employed includes net pension assets of
US$77m (2011: US$55m) and net derivative
financial assets of US$92m (2011: liabilities of
US$13m).

The increase in Group total equity of
US$224m for the year includes actuarial
gains of US$7m in respect of defined

benefit pension plans and is after currency
translation losses of US$64m, mainly as a
result of the weakening of the Brazilian real
against the US dollar. These items are shown
net of related tax in the Group statement of
comprehensive income.

The share price of Experian ranged from
alow of £6.65 to a high of £9.96 during the
year. On 31 March 2012, the mid-market price
was £9.75, giving a market capitalisation of
US$15.4bn at that date (2011: US$12.7bn).

2012 Net funding by interest rate

2011 Net funding by interest rate

8 Fixed
B Floating

Reconciliation of depreciation and amortisation

2012 2011
Year ended 31 March US$m ussm
As reported in the Group income statement 434 385
Less: amortisation of acquisition intangibles (122) 99)
Less: exceptional asset write-off - 3)
As reported in the cash flow summary 312 283

-

Net assets summary

2012 2011
At 31 March US$m US$m
Goodwill 4,163 3,761
Other intangible assets 1,582 1,374
Investment in associates 13 27
Other segment assets 1,426 1,318
Total segment assets 1,184 6,480
Segment liabilities (1,332) (1,267)
Operating segments - net assets 5,852 5,213
Central Activities - net assets 127 110
Capital employed 5,979 5,323
Net present value of put option in respect of Serasa
non-controlling interest (1,092) (870)
Net debt (1,818) (1,501)
Tax (138) (245)
Net assets 2,931 2,707

uss us$
Net assets per share 2.96 2.74

Accounting policies, estimates
and assumptions

The principal accounting policies used
are shown in note 5 to the Group financial
statements. Details of critical accounting
estimates and assumptions are shown

in note 6(a) to those financial statements.
The most significant of these relate to tax,
pension benefits, goodwill and financial
instruments and the key features can be
summarised as follows:

¢ Estimates made in respect of tax assets
and liabilities include the consideration
of transactions in the ordinary course
of business for which the ultimate tax
determination is uncertain.

The recognition of pension benefits
involves the selection of appropriate
actuarial assumptions. Changes to these
may impact on the amounts disclosed in
the Group financial statements.

¢ The assumptions used in the cash flow
projections underpinning the impairment
testing of goodwill include assumptions
in respect of profitability and future
growth, together with pre-tax discount
rates specific to the Group's operating
segments.

* The contractual arrangements in respect
of the put option associated with the
remaining 30% stake of Serasa.
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Financial risk management

The risks and uncertainties that are specific
to our business together with more general
risks are set out in the risks and uncertainties
section of this report. Our financial risk
management focuses on the unpredictability
of financial markets and seeks to minimise
potentially adverse effects on our financial
performance.

We seek to reduce exposures to foreign
exchange, interest rate and other financial
risks. Detailed disclosures in respect of such
risks are included in the notes to the Group
financial statements and the key features are
summarised below.

Foreign exchange risk is managed by:

* Entering into forward foreign exchange
contracts in the relevant currencies in
respect of investments in entities with
functional currencies other than US
dollars, whose net assets are exposed to
foreign exchange translation risk;

» Swapping the proceeds of certain bonds
issued in sterling and euros into US
dollars;

* Denominating internal loans in relevant
currencies to match the currencies of
assets and liabilities in entities with
different functional currencies; and

 Use of forward foreign exchange contracts
for certain future commercial transactions.

Interest rate risk is managed by:

* Use of both fixed and floating rate
borrowings;

Use of interest rate swaps to adjust the
balance of fixed and floating rate liabilities;
and

* Mix of duration of borrowings and interest
rate swaps to smooth the impact of
interest rate fluctuations.

Credlit risk is managed by:

* Dealing only with banks and financial
institutions with strong credit ratings,
within limits set for each organisation; and

* Close control of dealing activity with
counterparty positions monitored
regularly.

2012 EBIT by currency

2011 EBIT by currency

@ US dollar

@ Brazilian real
@ Sterling

@ Other

Liquidity risk is managed by:

¢ Long-term committed facilities to ensure
that sufficient funds are available for
operations and planned expansion; and

* Monitoring of rolling forecasts of projected
cash flows to ensure that adequate
undrawn committed facilities are available.

2012 Borrowings by currency

A

2011 Borrowings by currency

B8 USdollar
B8 Sterling
B8 Other

Borrowings by currency are stated after the effect
of forward foreign exchange contracts and cross
currency swaps.
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Financial review continued

Capital risk management

Our objectives in managing capital are:

* To safeguard the ability to continue as a
going concern in order to provide returns
for shareholders and benefits for other
stakeholders; and

* To maintain an optimal capital structure
and cost of capital.

We remain committed to:

* A prudent but efficient balance sheet; and

* Atarget gearing ratio of 1.75 t0 2.0 times
EBITDA, consistent with a desire to retain
a strong investment grade credit rating.

To maintain or adjust the capital structure,

we may:

* Adjust the amount of dividends paid to
shareholders;

* Return capital to shareholders;

* Issue or purchase shares; or

* Sell assets to reduce net debt.

Going concern

The Board formed a judgment at the time

of approving the Group and the parent
company financial statements that there
was a reasonable expectation that the Group
and the Company had adequate resources
to continue in operational existence for

the foreseeable future. In arriving at this
conclusion the Board took account of:

* Current and anticipated trading
performance which is the subject of
detailed comment in the business review;
Current and anticipated levels of
borrowings and the availability of the
committed borrowing facilities which are
stated above; and

Exposures to and management of financial
risks which are summarised above and
detailed in the notes to the Group financial
statements.

For this reason, the going concern basis
continues to be adopted in the preparation of
the Group and the parent company financial
statements.

Use of non-GAAP
financial information

We have identified certain measures that
we believe will assist understanding of

the performance of the Group. As these
measures are not defined under IFRS,

they may not be directly comparable with
other companies’ adjusted measures. The
non-GAAP measures are not intended to

be a substitute for, or superior to, any IFRS
measures of performance but management
has included them as these are considered
to be important comparables and key
measures used within the business for
assessing performance. Such non-GAAP
measures that are included within the Group
financial statements are detailed in note 7 to
those financial statements. Further non-
GAAP measures and reconciliations of those
measures are set out below.

Eamnings before interest, tax, depreciation and
amortisation (‘EBITDA’):

EBITDA is defined as profit before
amortisation of acquisition intangibles,
acquisition expenses, goodwill impairments,
adjustments to contingent consideration,
charges in respect of the demerger-related
equity incentive plans, exceptional items, net
finance costs, tax, discontinued operations,
depreciation and other amortisation. It
includes the Group'’s share of continuing
associates’ pre-tax results.

Discontinuing activities:

Experian defines discontinuing activities

as businesses sold, closed or identified

for closure during a financial year. These

are treated as discontinuing activities for
both revenue and EBIT purposes. The prior
period, where shown, is restated to disclose
separately the results of discontinuing
activities. This financial measure differs from
the definition of discontinued operations set
out in IFRS 5, which defines a discontinued
operation as a component of an entity that
has either been disposed of, or is classified
as held for sale, and is: (i) a separate major
line of business or geographical area of
operations; (i) part of a single plan to dispose
of a major line of business or geographical
area of operations; or (jii) a subsidiary
acquired exclusively with a view to resale.

Continuing activities:

Businesses trading at 31 March 2012 that
have not been disclosed as discontinuing
activities are treated as continuing activities.

Total growth:

This is the year-on-year change in the
performance of Experian’s activities. Total
growth at constant exchange rates removes
the translational foreign exchange effects
arising on the consolidation of Experian’s
activities.

Organic growth:

This is the year-on-year change in the
revenue of continuing activities, at constant
transactional and translation exchange rates,
excluding acquisitions (other than affiliate
credit bureaux) until the first anniversary date
of consolidation.

Constant exchange rates:

In order to illustrate its organic performance,
Experian discusses its results in terms of
constant exchange rate growth, unless
otherwise stated. This represents growth
calculated as if the exchange rates used

to determine the results had remained
unchanged from those used in the previous
yeatr.

Free cash flow:

Free cash flow is derived from operating
cash flow by excluding net interest and tax
paid together with dividends paid to non-
controlling interests. Operating cash flow
is defined in note 7 to the Group financial
statements.

Comparative financial information

The comparison shopping and lead
generation businesses are now classified as
discontinued operations and the comparative
information in this report has been re-
presented as appropriate.

Roundings

Certain financial data have been rounded

within this report. As a result of this rounding,
the totals of data presented may vary slightly
from the actual arithmetic totals of such data.



Income statement analysis — continuing operations
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2012 201
Benchmark Non- Total Benchmark Non- Total
benchmark' benchmark'
Year ended 31 March US$m US$m US$m US$m US$m US$m
Revenue 4,487 - 4,487 3,885 3,885
Labour costs (1,694) (5) (1,699) (1,486) 10 (1,476)
Data and information technology costs (400) - (400) (308) Q) (309)
Depreciation and amortisation (312) (122) 434) (283) (102) (385)
Marketing and customer acquisition costs (405) - (405) (369) - (369)
Other operating charges (499) 2 (497) (446) (29) (475)
Total operating expenses (3,310) (125) (3,435) (2,892) (122) (3,014)
Operating profit/(loss) 1,177 (125) 1,052 993 (122) 871
Share of losses of associates 2) - 2) 2) 2)
EBIT from continuing operations 1,175 991
Non-benchmark items (125) (122)
Profit/(loss) before net finance costs and tax 1,175 (125) 1,050 991 (122) 869
Net finance costs 47) (314) (361) (71) (142) (213)
Profit/(loss) before tax 1,128 439) 689 920 (264) 656
Tax credit/(charge) (274) 309 35 (198) 80 (118)
Profit/(loss) after tax from continuing operations 854 (130) 724 722 (184) 538
Attributable to:
Owners of Experian plc 780 119) 661 670 (174) 496
Non-controlling interests 74 1) 63 52 (10) 42
Profit/(loss) after tax from continuing operations 854 (130) 124 122 (184) 538
US cents US cents US cents US cents US cents US cents
Earnings/(loss) per share — basic 78.9 (12.1) 66.8 66.9 (17.5) 494
% % % % % %
Effective rate of tax 24.3 70.4 5.1 21.5 30.3 18.0

1. These include a credit for exceptional items of US$12m (2011: charge of US$2m) and charges of US$451m (2011: US$262m) for total adjustments made to derive
Benchmark PBT, full details of which are included in note 13 to the Group financial statements.
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Financial review continued

P
Revenue and EBIT by business segment

2012 2011 Total Organic
growth? growth?
Year ended 31 March US$m US$m % %
Revenue
Credit Services 2,133 1,812 16 12
Decision Analytics 476 434 8 8
Marketing Services 947 791 17
Interactive 929 822 13 7
Total - continuing activities 4,485 3,859 15 10
Discontinuing activities® 2 26 n/a
Total 4,487 3,885 14
EBIT
Credit Services 728 609 18
Decision Analytics 107 116 (10)
Marketing Services 146 126 15
Interactive 268 206 31
Total business segments 1,249 1,057 17
Central Activities (74) (66) n/a
Total - continuing activities 1,175 991 18
Discontinuing activities® - - n/a
Total 1,175 991 18
EBIT margin*
Credit Services 34.1% 33.6%
Decision Analytics 22.5% 26.7%
Marketing Services 15.4% 15.9%
Interactive 28.8% 25.1%
Total EBIT margin 26.2% 25.7%

1. 2011 restated to exclude comparison shopping and lead generation businesses in Interactive; these have been classified as discontinued operations.
2. Growth at constant exchange rates.

3. Discontinuing activities include UK account processing, some UK hosted database activities, UK mortgage software activities and other smaller discontinuing
activities (principally in EMEA/Asia Pacific).
4, EBIT margin is for continuing activities only.
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Corporate responsibility

Experian’s ability to drive sustainable, profitable growth is partly dependent
on its roots in responsible business behaviour and practice. A long-term
belief in doing the right thing has this year matured into a cultural identity,
with a responsibility to society at its core.

Our six key responsibilities remain
unchanged but they take on a new
resonance as we demonstrate how
we connect, protect and create and

Responsibility | 2012 Objectives W Link to strategic
goals

Data

take account of the social context of
our business. Measured performance
on social, ethical and environmental
objectives, developed by the business,

is an important way of demonstrating how
we take these responsibilities seriously.

Use and protect data Prepare and distribute training to all
properly, respecting employees globally related to new legislation
all the relevant laws, and existing requirements of the Experian
helping evolve industry ~ Code of Conduct, tracking and monitoring to
guidelines and ensure complete awareness of compliance
new legislation and requirements.

ensuring a culture of
compliance with the
highest standards of
integrity.

Follow the same model of global distribution
and awareness training for the Anti-Bribery
and Corruption Policy and Appropriate Use

of Data Policy/Data Acquisitions Policy,
integrating policy standards across all regions
including EMEA/Asia Pacific.

Computer based training related to the Code of
Conduct, Anti-Bribery/Corruption and Gifts and
Hospitality was released in October 2011 and the
majority of employees in the US, UK and Ireland had
completed by January 2012. The training was rolled
out to another ten countries by March 2012. Take up of
the training is monitored and employees who have not
completed it are followed up by their manager. Non-
completion is a disciplinary offence.

The Appropriate Use of Data Policy/Data Acquisitions
Policy is being dealt with separately and training is
embedded in the UK and Ireland, with other regions at
various stages of implementation.

Engaging employees in new
compliance responsibilities

Strategic goal linkage:

Become global market leader
in credit information and
analytics

Products and Services

Create social and
economic benefit
through our products,
services and

Establish an acceptable framework for
embedding social, ethical and environmental
(SEE) considerations into the investment
decision process as new products and
capabilities, balancing services are reviewed, developing criteria
commercial benefit that help the business assess and evaluate
with consumers'rights  the social benefit of any new development,

The investment decision documentation includes

a stakeholder impact consideration framework.
Discussions through the year have concluded that the
further embedding of social considerations is not likely
to be achieved by a change of wording or criteria.

Therefore a new initiative to work with the leadership
team at the global senior management conference has

Big ideas: Innovation witha
social benefit

and needs. looking particularly for opportunities, not only been established as the best way forward to improve
mitigating risks, in terms of consumer benefit, understanding of SEE matters and follow up with
value to clients' reputation and contribution to regional strategic project committees is planned in the
broader economic and social development. next financial year.
Strategic goal linkage:
Become global market leader
in credit information and
analytics
Create successful businesses
in new customer segments
Consumer

Inform and empower
consumers, and
ensure that those who
interact directly with
our Group receive fair
and honest treatment.

Continue to develop employee
communications to raise awareness across
the whole Experian population of the positive
role of credit and credit reporting, helping
employees play an active part in reaching out
to consumers, particularly supporting the
consumer champions in Brazil, Australia and
India, as their markets and bureaux develop.

Where community funding is used to support
financial education, work with the community
teams to support the use of these funds to
maximum effect with the broadest range of
consumers.

/Achieved Part achieved 0 Ongoing

Employee communications have developed
particularly in North America and Brazil. The employee
ambassador programme in North America is of
particular note and is featured in the North America
regional CR report.

The consumer education champions in North
America and UK and Ireland have been instrumental
in supporting consumer developments in India and
the Serasa Experian champion spent time in North
America with the local team developing his expertise
and knowledge.

The North America, Latin America and UK and
Ireland regions have all linked consumer education
with community grants, with reach reported in the
community section of the CR report.

Our NA volunteer ambassadors
speak up to help consumers

Strategic goal linkage:

Build large-scale operations in
our major emerging consumer
economies

Become the most trusted
consumer brand for credit
information services and
identity protection
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Corporate responsibility continued

Responsibility | 2012 Objectives w Link to strategic
goals

Employer

Be a good employer
to all, establishing

a set of expected
behaviours and values,
aiming to ensure that
everyone working

for us is treated fairly,
given the maximum
opportunity to fulfil
their potential and that
all our workplaces are
safe and healthy.

Ensure a knowledge and understanding of
Experian’s role as a responsible business
is embedded throughout the process of
the development of the Employee Value
Proposition and that employees are given
the opportunity to comment on the relative
importance of SEE factors.

Use their feedback to support the further
development of relevant communications
regarding Experian’s responsibilities and
employees’ role in these.

v

The Head of Global CR was involved in the process of
the development of the Employee Value Proposition.
An Employee Deal was the outcome of the consultation
with employees on what they value. It sets out what
Experian offers and what employees undertake to
provide in return. Within the workplace Experian
pledges to contribute to the community and advance
the economies of the countries we serve in.

The Global Employee Deal and regional variations will
be communicated from June 2012 onwards.

Social Responsibility within the
heart of Experian

Strategic goal linkage:

Become the most trusted
consumer brand for credit
information services and identity
protection

Environment

Minimise as far

as possible the
environmental impacts
associated with our
business and enable
employee participation,
with a particular
concentration on the
reduction of energy
use and its effect on
global warming.

Achieve a 5% reduction in utility energy
consumption (normalised per US$1,000 of
revenue) over the three years 2010 - 2012 and
ensure quarterly energy and travel data is
received from all regions.

We have exceeded our three year energy saving target
considerably; a 21% reduction per US$1,000 of revenue,
against the original target of 5%. This year our global
utility energy consumption decreased by 1.3% and
when represented per US$1,000 of revenue, this is a 7%
reduction over the last 12 months.

Monthly energy and travel data is received from all
regions and this information will feed into regional
reports to give a local view of environmental impact.

The business is now focused on managing its
travel impacts and optimising its use of virtual
communication channels.

nal environmental
target setting programme
s

Experian’s

L4
"

R

Strategic goal linkage:

Build large-scale operations in
our major emerging consumer
economies

Community

Play an active part in
social and economic
regeneration in our
communities, be they
local, national or global.

Improve processes to capture information
regarding all local charitable donations and
develop meaningful KPls for both regional
and global performance in conjunction with
regional community managers.

/Achieved Part achieved 0 Ongoing

Working closely with regional coordinators and

the global finance team, we are now able to better
understand and report all local charitable donations.
This work has enabled a more detailed disclosure in the
directors’ report.

The intention is to review the integrity of all regions’ data |

and include in reporting in the 2013 CR KPlIs.

Links to Experian’s culture programme are being
developed and will also be included in next year's
CRreport.

Connecting one HR community

Strategic goal linkage:

Become the most trusted
consumer brand for credit
information services identity
protection
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Making Corporate Responsibility
our responsibility

The term Corporate Responsibility can

be a barrier to individuals taking their own
responsibility and so the focus at Experian
is on:

* Embedding a concern for the social
context of what we do and bringing this to
the fore in business decisions;

Focusing our community programme by
giving it a business link; using our talent,
skills and services to benefit society, as
well as our funds;

Innovating for social benefit, creating
sustainable products that have a long
term social payback; and

Consulting with our stakeholders to
ensure we are getting things right.

Embedding awareness of our
social context

This year has seen a significant step forward
in embedding a concern for the social
context of our business. An illustration of
this has been CR function involvement in
preparations for the annual global senior
management conference for leaders, which
is taking place in Mumbai, India. In groups
of ten, all 150 delegates are taking part in an
experience to provide them with a taste of
the social issues our Indian business faces.
They will then be challenged to see how
these translate into social issues in their own
regions and discuss how Experian should,
or could, address them. Partnering with
Common Purpose, an NGO with a history
of success in transformational business and
third sector engagement, will give Experian’s
leadership an opportunity to become agents
for change in their own business areas.

A responsibility to society also infused

the development of our Employee Deal,
the shorthand term for the informal
contract between employee and employer.
Experian employees provided feedback
that community engagement is an
important part of what motivates them.
The Head of Global CR was involved in this
development work and it formed one of the
six responsibility objectives.

The development of a cultural identity was
a high priority for us in 2012 and the CR
function also influenced this programme,
called ‘Heart of Experian’. Consideration

for the communities in which we're

based and serve comes through in all

the communications and the six wider
responsibilities relate directly to the three
strands of our ‘Core DNA, Connect, Protect
and Create.

Using our skills, talents and services
to benefit society

Our central funding to support regional
community initiatives is primarily focused

on projects addressing financial education
and encouraging entrepreneurship, and
creates projects that have a strong link to our
business focus. This year 82% of our central
funds allocated to the regions were spent on
such projects.

Increasingly we are also looking at our
community impacts: how many people do
we reach through our financial education
programmes, how do we measure how
these projects change their lives. Our North
America region has become expert at large
scale interactions, using webinars to reach
individuals, conferences to train teachers,
partnerships with consumer groups to seek
out the hard to reach. The CR report this year
details some of this scale for the first time.

Meanwhile our Serasa Experian business
is very focused on the numbers of people
reached, but also measures how its
smaller scale impacts are actually making
adifference. Over the six months of their
financial education course, they show
how many people begin to make provision
for themselves and save, and how many
develop the means to pay off debts on a
monthly basis.

Community investment

2012 201"

US$’000s US$'000s

Funds from Experian plc 981 1,076
Financial donations from Experian subsidiaries M 1,196
Employee time volunteered? 505 471
Gifts in kind 166 250
Management costs 274 217
Total from Experian 2,867 3,210
As % of Benchmark PBT 0.25% 0.34%
Employee fundraising 815 617
Total value of all giving 3,682 3,827
As % of Benchmark PBT 0.33% 0.39%

1. The community data has not been re-presented to take account of discontinued operations.
2. Excludes time volunteered outside normal working hours on Experian projects.
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Corporate responsibility continued

Experian's community programme
encourages employees to volunteer and
this year saw us introduce measures to
capture how much pro-bono work is done
for charities, as well as the traditional type of
support. This will have an increasing focus
as we identify ways in which employees can
support not for profit organisations using
their skills and talents. Volunteering overall,
including time outside normal working
hours spent on Experian projects, was

up by almost 3,500 hours, compared with
the previous year. Regional and central
business giving was down in 2012 but the
available central funds have been increased
for the next financial year to support the
overall commitment to the community.

Innovating for social benefit

Developing products and services with a
long-term benefit to society is one of the
most sustainable ways in which we can have
a positive impact. This year, Experian UK
and Ireland developed a Rental Exchange
service that will see landlords and tenants
benefit from sharing information about rental
payments. This new service will offer a safe
and secure way to include a tenant's rental
payment history, with their permission, into
their credit history.

At the core of this development was a
relationship with Big Issue Invest (‘BIl’), the
investment arm of a major charity tackling
homelessness in the UK. In partnership with
Bll, Experian is developing a social housing
element of the Rental Exchange to provide
benefit specifically for the most vulnerable

in this sector, with funds from the business
permanently channelled into providing
financial education support.

Consulting with our stakeholders

We know that ‘taking account of society’
has to become a practically achievable
objective and this year, we have undertaken
a study of our relationships with our key
stakeholders to help us understand whether
we are getting things right in their eyes.

We have looked at clients, consumers,
suppliers, employees and investors from a
CR perspective, interviewed a cross section
of relationship owners from across the
business and reviewed existing policies
and initiatives. We will use the findings

of the research to frame our strategy for
engagement on sustainability issues going
forward.

The full study can be read in the CR report
and is a revealing picture showing how our
employees’ dedication to the interests of
these stakeholders has already put us in a
good position.
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Governance:

Chairman’s introduction

At Experian, we are committed to sustaining the results achieved in

recent years.

Sir John Peace
Chairman

Our recent success has been underpinned by
the clear strategy described at the start of the
annual report. We believe we have the right
governance framework in place to support
that strategy, and to run the business in a
manner which is responsible and consistent
with our desire to conduct ourselves honestly,
transparently and responsibly.

Our well-embedded governance structures
help us to make what we believe to be the
right decisions to ensure the continued
long-term success of the business. We see
this as a good way to think about governance,
rather than simply as a compliance exercise
for the Board, its committees and the
management team. | believe that when good
governance becomes second nature and is
well managed, the Board can focus on the
Group's strategy and on delivering, creating
and monitoring a performance culture that
drives long-term value creation without
exposing the Company to excessive risk

of value destruction.

There has been much focus on governance
in recent times but, for us, it has always

been important to how we operate and will
continue to be. Your Board takes governance
issues seriously and debates them at the
highest levels.

The UK Corporate Governance Code, under
which we report on governance, tasks the
Board with providing the entrepreneurial
leadership necessary to promote the
long-term success of the Company. This
leadership must be provided within the

context of an effective framework of controls
and, as Chairman, it is my principal role to
provide Board leadership that ensures Board
effectiveness. To do this, | strive to create

an open, energetic, productive and well-
informed Boardroom culture and encourage
our Board members to actively contribute,
challenge and bring their considerable skills

and experience to bear on Board discussions.

Our committee chairmen hold themselves to
the same high standards. You will read later
about the key skills and experience of the
Board members.

During the year, | led the annual evaluation
process of the Board. Following last year's
external evaluation, this year’s process was
internally facilitated and no major issues
were identified. The evaluation did identify
areas of focus for the Board, namely talent/
succession management, familiarity with
the business and executive talent and
information technology and data security.

Last year, we reported to you that we had
complied with the new UK Corporate
Governance Code one year early, because
the changes it contained reflected things we
were already doing. This year, we are also
reporting early on the changes to the UK
Corporate Governance Code announced

by the UK Financial Reporting Council in
October 2011 relating to diversity, though
they are not effective until October 2012.
These changes are concerned with the
implementation of the recommendations on
diversity contained in the February 2011 report
in the UK by Lord Davies, “‘Women on Boards.

The main change you will see is the
description in the governance statement of
our new Board policy on diversity, including
gender. When | spoke about diversity at our
2011 annual general meeting, | confirmed
that we always take account of diversity in
our recruitment, including when we consider
Board appointments, and will continue to do
so in the future.

Your Board is also fully aware of the need to
effectively manage risks - this topic rightly
comes up in many areas of the Board's
remit. It is a regular theme of annual

Board evaluations, with Board members
acknowledging the importance of the Board
playing a leadership role in ensuring the
effectiveness of controls and the evaluation
of risk. The UK Corporate Governance
Code places a strong emphasis on risk
management, and that is consistent with
our approach, both in satisfying ourselves
that our risk management processes are
effective, and in improving our disclosures
so that investors and other stakeholders
can understand our principal risks and our
strategies to manage them.

You will have read in my Chairman’s
statement about the various changes to our
Board composition. | have no doubt that
the new appointments will add further to
the calibre and expertise of our Board, and |
welcome Brian, Deirdre and George.

Experian has performed well in recent

years, but there can be no room for
complacency. Developing and implementing
a clear strategy, within an appropriate risk
framework, has worked well for us during
recent challenging times. As a Board, we will
continue to ensure that good governance is
in place to support the business and to return
enhanced value to our shareholders.
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Board of directors

- Sir John Peace (63)
. Chairman ®

SirJohn Peace is also Chairman of Burberry Group plc and Standard Chartered PLC. From 2000 until 2006,
he was Group Chief Executive of the former GUS plc, having been a director of GUS since 1997. John was
appointed to the Board on 6 July 2006.

Sir Alan Rudge (74)

Deputy Chairman eaA®

Sir Alan Rudge is Chairman of The ERA Foundation Limited and of the Board of Management of the Royal
Commission for the Exhibition of 1851. He is Experian’s Senior Independent Director and Chairman of the
Nomination and Corporate Governance Committee. Sir Alan was Pro Chancellor of Surrey University until
December 2007, a non-executive director of the former GUS plc until October 2006, President of CELTEL
International B.V. and a non-executive director of S.E.S.A. AG until March 2005, Special Advisor to General
Atlantic Partners until 2004, Chairman of ERA Technology until October 2003, Chairman of WS Atkins until
March 2001 and Deputy Chief Executive of BT until November 1997. He has a PhD in Electrical Engineering
and is a fellow of the Royal Society and the Royal Academy of Engineering, a past chairman of the Engineering
and Physical Sciences Research Council and a past president of the Institution of Electrical Engineers.

Sir Alan was appointed to the Board on 6 September 2006.

Don Robert (52
Chief Executive Officer B

Don Robert was appointed Chief Executive Officer in February 2005, with responsibility for Experian globally.

He was previously Chief Executive Officer of Experian North America, having joined Experian from The First
American Corporation in 2001. From 1995 to 2001, he held positions with First American and, before that, served
as President at Credco, Inc., the largest specialist credit reporting company in the USA, which was acquired by
The First American Corporation in 1995. Don began his career with US Bancorp, a multi-state bank holding
company, where he held positions of increasing responsibility over 15 years. He graduated from Oregon State
University with a degree in Business Administration. Don is a non-executive director of Compass Group PLC, a
director and trustee of the National Education and Employer Partnership Taskforce, a trustee of Sage Hill School,
California, a past director of the former GUS plc and a past chairman of the Consumer Data Industry Association.
Don was appointed to the Board on 6 July 2006.

Chris Callero (0)
President and Chief Operating Officer

Chris Callero was appointed President and Chief Operating Officer of Experian in April 2008. He previously served
as Chief Executive Officer of Experian Americas, having joined Experian in 2002. Prior to joining Experian, Chris
spent 27 years at Bank of America, where his roles included Group Executive Vice President in retail banking.

He also served as Chief Operating Officer at Wink Communications, a leading interactive television company at
the time. Chris is a member of the Chancellor's Chief Executive Roundtable at the University of California, Irvine.
He also serves in an advisory capacity for the Paul Merage School of Business, as well as the Bren School of
Information and Computer Sciences, and also serves on the Board of Directors of the Segerstrom Center for the
Arts. Chris was appointed to the Board on 1 April 2009.

Brian Cassin @44
Chief Financial Officer

Brian Cassin joined Experian in April 2012 as Chief Financial Officer, bringing 20 years of experience in the
corporate financial advisory sector. He was previously at Greenhill & Co., which he joined in 1998 as a founding
member of the European business, becoming Managing Director in 2002 and Co-Head of the European business in
2010. Prior to this, Brian worked with Baring Brothers International in London and in New York. He began his career
at the London Stock Exchange, having graduated from the University of Dublin, Trinity College, with first class
honours in Business Studies. Brian was appointed to the Board on 30 April 2012.

Fabiola Arredondo (5)
Non-executive director oA ®

Fabiola Arredondo is the Managing Partner of Siempre Holdings, a private investment firm based in the USA, and
a non-executive director of Rodale, Inc., the World Wildlife Fund and Sesame Workshop. Previously, she held senior
operating positions at Yahoo!, the BBC and Bertelsmann AG and non-executive directorships of Bankinter S.A.,
BOC Group plc and Intelsat Corporation. Fabiola has a BA degree from Stanford University and an MBA from the
Harvard Business School. Fabiola was appointed to the Board on 1 January 2007.
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Roger Davis (55)
Non-executive director oA ®

Roger Davis is Chairman of Gem Diamonds Limited and Cabot Credit Management. He is Chairman of Experian’s —_—
Remuneration Committee. Roger previously spent some eight years at Barclays, latterly as the Chief Executive
Officer of the 45,000 strong UK Banking operation and as a member of the Board of Barclays PLC. Prior to that, he
was in investment banking for some ten years in London and in various positions in Asia for Flemings and BZW.
Roger was appointed to the Board on 1 January 2007.

Alan Jebson 2
Non-executive director oA ®

Alan Jebson is a non-executive director of Vodafone Group plc. He is Chairman of Experian’s Audit Committee.
Alan retired in May 2006 as Group Chief Operating Officer of HSBC Holdings plc, a position that included
responsibility for IT and Global Resourcing. During a long career with HSBC, he held various positions in IT,
including the position of Group Chief Information Officer. His roles included responsibility for HSBC's international
systems, including the consolidation of HSBC and Midland systems following HSBC's acquisition of Midland Bank
in 1993. Alan is a fellow of the Institute of Chartered Accountants in England and Wales. He was appointed to the
Board on 1 January 2007.
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Deirdre Mahlan @9)

Non-executive director © A ®8*

Deirdre Mahlan has been the Chief Financial Officer of Diageo plc since October 2010. At Diageo, her roles have included
Deputy CFO and Head of Tax and Treasury for Diageo plc, Senior Vice President and Chief Financial Officer of Diageo
North America and Vice President of Finance, Diageo Guinness USA. Deirdre joined Diageo in 2002, when it acquired
Joseph Seagram and Sons, Inc., where she held various senior finance positions. Having graduated from New York
University with a BS in accounting, Deirdre began her career at PricewaterhouseCoopers, and she holds an MBA from
Columbia University. She has been appointed to the Board and its principal committees with effect from 1 September 2012.

George Rose (60)
Non-executive director © A ®*
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George Rose was Group Finance Director of BAE Systems plc from 1998 to 2011, having previously been Director
of Finance and Treasury. He is a non-executive director, and chairs the Audit Committees of, National Grid plc,
Genel Energy plc and Laing O’Rourke plc. George is a member of the Industrial Development Advisory Board,
which provides advice to the UK’s Secretary of State for Business on applications for financial assistance. Prior

to BAE Systems, George’s executive career included senior finance positions with Ford, Leyland DAF plc and

the Rover Group, and previous non-executive directorships include SAAB AB and Orange plc. George has a
degree in business studies from Thames Polytechnic and he is a fellow of the Chartered Institute of Management
Accountants. He has been appointed to the Board and its principal committees with effect from 1 September 2012.

Judith Sprieser (58

Non-executive director a®

Judith Sprieser is the former President and Chief Executive Officer of Transora, a technology software and
services company. She previously served as Executive Vice President, Food Operations and, before that, as Chief
Financial Officer of Sara Lee Corporation. Judith is a non-executive director of Reckitt Benckiser Group plc,
Allstate Corporation, InterContinental Exchange, Inc. and Royal Ahold N.V. She holds BA and MBA degrees from
Northwestern University. Judith was appointed to the Board on 1 June 2010.
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Non-executive director oA ®

’ David Tyler (59)

David Tyler is Chairman of J Sainsbury plc and Logica plc and a non-executive director of Burberry Group plc (where
I he chairs the Remuneration Committee). He was Group Finance Director of the former GUS plc until it was demerged

into Experian plc and Home Retail Group plc at the end of 2006. His executive career was in financial and general
management with the former GUS plc, Christie’s International plc, County NatWest Limited and Unilever plc. David has a
degree in economics from Cambridge University, is a fellow of the Chartered Institute of Management Accountants and
amember of the Association of Corporate Treasurers. David was appointed to the Board on 6 July 2006.

Paul Walker (54

Non-executive director oA ®

and a director of the Entrepreneurs’ Forum. He was Chief Executive of The Sage Group plc, a worldwide leader

in business solutions for small and medium-sized enterprises, from 1994 to October 2010. He joined Sage in 1984

as Financial Controller and was appointed as Finance Director in 1987 prior to flotation on the London Stock
Exchange. Paul qualified as a chartered accountant with Ernst & Young, having graduated from York University with
an economics degree. Paul was appointed to the Board on 1 June 2010.

l Paul Walker is non-executive Chairman of Perform Group plc, Chair of the Newcastle Science City Partnership
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UK Corporate Governance Code

It is the Board's view that the Company has
been compliant with the provisions of the UK
Corporate Governance Code, published by
the UK Financial Reporting Council in 2010,
throughout the year ended 31 March 2012.
This statement, together with the report on
directors’ remuneration, explains how the
Company has applied the main principles
and complied with the provisions of the UK
Corporate Governance Code during the
year. Additionally, the Company has chosen
to comply voluntarily with the proposed
changes to the UK Corporate Governance
Code announced by the UK Financial
Reporting Council in October 2011.

What is the role of the Board?

Examples include:

Strategy and management —approval and
oversight of Experian’s long-term objectives
and commercial strategy, ensuring that the
necessary financial and human resources
are in place to meet the objectives.

Finance/treasury — approval of the framework
for the Group's finance, banking and capital
structure arrangements.

Appointments — approval, upon the
recommendation of the Nomination and
Corporate Governance Committee, of the

The Board is responsible for setting the
strategic direction of Experian and for
ensuring that the necessary financial and
human resources are in place to achieve

the goals. In January each year, senior
management presents the proposed strategy
to the Board for the following financial year.
This provides an opportunity for the Board to
critically review the proposed strategy with
management and, at the January Board
meeting, consider the strategy for approval.
The budget discussions in March are
essential for ensuring that the right resources
are in place to deliver the agreed strategy,
and include detailed focus on both regional
and global business line budgets.

The Board also monitors management and
financial performance against the Group’s
goals. To enable them to do this, operational
and financial updates are provided at every
Board meeting. The Board also receives post-
investment reviews on an agreed timeline for
any acquisitions and/or investments it has
previously approved.

It is not possible, or correct, for the Board to
be involved with the day-to-day management
of the Group's activities, but it is accountable
to shareholders for delivering financial
performance and long-term shareholder
value. To achieve this, the Board has put in
place a framework of controls which enable
risk to be appraised and managed effectively
through clear and robust procedures and
delegated authorities. In addition, there are
certain key activities that it has reserved to
itself for decision.

Management oversight — review of operating, appointment of new directors.

financial and risk performance. Approval of Group policies — including, for
example, an anti-corruption policy, a gifts and

Regulatory/statut tivity —includi
eguiatory/statutory activity ~including hospitality policy and a global code of conduct.

approval of the Group'’s results, key
stakeholder documents and dividends.

What did the Board do during the year?

The main areas of Board focus during the year included:

p
Operational and financial performance, including monitoring

* Received operational and financial updates at each Board meeting.

* Received details of the exercise of delegated authorities by the Group'’s principal subsidiaries.

* Reviewed monthly finance reports, including details of performance against budget and the Group’s
financial position.

* Approved the Group's annual report, full and half-year financial results and made recommendations
regarding dividend payments.

* Approved the Group’s budget for 2012/13.

Strategy

* Received presentations from leaders of the four global business lines: Credit Services, Decision
Analytics, Marketing Services and Interactive. These included details on financial performance,
alignment to Group strategy, market outlook, product innovations and investment needs.

* Received further presentations on initiatives to grow revenue, current challenges and further
development of Experian’s culture.

* Approved the Group's strategy.

Corporate development

* Approved the acquisition of Medical Present Value, Inc., a leading provider of data, analytics and
software in the US healthcare payments market.

* Approved the formation of a credit bureau with six of Australia’s leading financial institutions to
provide consumer and business credit information in Australia.

* Approved the acquisition of Computec S.A,, a leading Latin American credit services information
provider based in Colombia.

* Conducted post-investment reviews on UnitedMail Solutions in Germany and A-Care Systems in Japan.

Governance and risk

* Reviewed reports on risk and the appropriateness of the financial statements being prepared on a
going concern basis.

» Approved the Group's new global anti-corruption policy and gifts and hospitality policy, to ensure
compliance with the UK Bribery Act 2010.

* Approved the appointments of Brian Cassin as Chief Financial Officer (‘CFO’) from 30 April 2012,
and Deirdre Mahlan and George Rose as non-executive directors from 1 September 2012.

* Received regular updates on corporate social responsibility issues, and the annual health and safety
update.

* Approved recommendations on Board and committee evaluation processes, the composition of the
Board, levels of induction and the annual re-election of all Board members.

* Received details of share dealings and external appointments of Board members.

Investor relations

* Received an investor relations and media update at each Board meeting.

* Reviewed draft analysts’ results presentations, when reviewing the Group’s full and half-year
financial results.

* Through the Remuneration Committee, engaged with top shareholders on proposed remuneration

arrangements for 2011/12.
_ J




Composition

The Board currently comprises the
Chairman, three executive directors and
seven independent non-executive directors,
including a Deputy Chairman. Brian Cassin
was appointed as CFO on 30 April 2012,
Deirdre Mahlan and George Rose have been
appointed as non-executive directors with
effect from 1 September 2012 and David
Tyler will retire as a director on 31 December
2012. You will find biographical details of the
directors elsewhere in this annual report.
Details of the key skills and experience of
the current Board members, and what each
brings to Experian, follow.

Skills and experience of Board
members

Sir John Peace - Sir John has many years’
experience as a successful board chairman,
and the strength of his chairmanship is
frequently mentioned during Board reviews.
He also has an in-depth knowledge of the
Experian business due to his role in its
inception in 1980 and his time as Group Chief
Executive of GUS plc.

Sir Alan Rudge - Sir Alan has many years’
experience in general management and
technology roles. This experience means
that he has a broad knowledge of operational
issues and, in addition, he has a deep
understanding of the Experian business. He
also has a wealth of experience as a member
of other boards and as a chairman.

Don Robert — Don has led Experian through
a period of enormous change, beginning
with listing as an independent company in
October 2006. Prior to joining Experian, he
already had many years' experience in credit
reporting businesses, and brought that to his
Experian roles.

Experian’s governance framework

Chris Callero - Chris’ overall responsibility
includes Experian business operations
around the globe, and the development and
management of growth initiatives to ensure
the continued success of the business. He
has strong leadership skills, clear strategic
vision and an in-depth knowledge of the
business.

Brian Cassin — Brian has 20 years'
experience in the corporate advisory sector.
He is very familiar with the Experian business
having acted as a strategic advisor to GUS
plc, our former parent company, during the
period leading up to demerger in 2006. Since
then, he has also acted as an advisor to
Experian.

Fabiola Arredondo — Fabiola brings to
Experian directly relevant international
strategic and operational experience in the
technology and media sectors, including a
senior role at a pre-eminent global internet
company. She also has extensive leading
international non-executive directorship
experience.

Roger Davis — Roger has over 20 years’
experience leading and managing change
at large global businesses. This notable
executive, and also his non-executive,
experience means that he understands what
is required to effectively manage a large
organisation.

Alan Jebson - Alan’s information
technology, global resourcing and
operational background is invaluable

at a large global business like Experian
where, for example, issues around server
technology and information security are of
great importance. He also has top-level non-
executive experience with Vodafone.

Judith Sprieser — Judith has previous
relevant experience of providing insight
into customer decision-making, and
awealth of international experience. She is
an experienced non-executive director who
has chaired both audit and remuneration
committees.

David Tyler — David has many years’
experience of senior executive financial

roles, and this is an invaluable asset to the
Company. In addition, he has excellent non-
executive experience, including as chairman
(both Board and committee) of leading global
businesses.

Paul Walker — Having spent 16 years recently
as chief executive officer of a FTSE company,
Paul understands the challenges of running
aglobal business. As well as having a strong
financial background, he also has high-level
non-executive experience.

Election and re-election

All directors of the Company will be subject
to election or re-election at the 2012 annual
general meeting in accordance with the

UK Corporate Governance Code. With

the exception of Brian Cassin, all current
directors have been subject to a performance
evaluation during the year.

Advice, review, recommendation,
monitoring, executive forum

Group Operating Committee

Strategic project committees
(global and regional)

Risk management committees
(executive, regional, global operations)

Internal Audit

Delegated authority flow

Board

Principal subsidiaries

Executive management team

Operating businesses

Board committees

Audit Committee

Remuneration Committee

Nomination and Corporate
Governance Committee
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Chairman and Chief Executive Officer (‘CEO’)

There is a clear separation of the roles of the Chairman and the CEO which is set down in writing.

An extract from the written statement evidencing this separation is given below.

Responsibilities

Ve

&

Chairman CEO

The effective running of the Board, and The running of the Group's business, and

ensuring that the Board as a whole developing the Group's strategy and overall

plays a full and constructive part in the commercial objectives.

development and determination of the

Group's strategy and overall commercial

objectives.

Promoting the highest standards of With the executive team, implementing the

integrity, probity and corporate governance decisions of the Board, its committees and

throughout the Group and particularly at the principal subsidiaries.

Board level.

Ensuring that the Board receives accurate, Ensuring that a dialogue is maintained

timely and clear information on the Group's with the Chairman on the important and

performance and issues, challenges and strategic issues facing the Group and that

opportunities facing the Group. the Chairman is alerted to forthcoming
complex, contentious or sensitive issues.

Ensuring effective communication with Leading the communication programme

the Company’s shareholders, including with shareholders.

by the CEQ, the CFO and other executive

management, and ensuring that members

of the Board develop an understanding of the

views of the major investors in the Company.

The Company announced in July 2009 that Sir
John Peace had notified it of his intention to
step down as Chairman of Experian, and that
he would remain in this role until a suitable
successor has been appointed. Following

this announcement, the Nomination

and Corporate Governance Committee
commenced the search for a suitable
replacement; however, no suitable candidates

were identified and the search process
ceased. Since then, Sir John has continued

to fulfil his role as Chairman of Experian

very effectively and a number of institutional
shareholders have provided positive feedback
on this as part of usual engagement.

The Board considered what might happen
if an event occurred on any of his boards
that required more of Sir John's time. In the

event that such a scenario should arise, the
Board has appointed Sir Alan Rudge as
Deputy Chairman, with a clear division of
responsibilities defined between him and
SirJohn. In addition, the role of Chairman of
the Nomination and Corporate Governance
Committee was relinquished from Sir John to
Sir Alan in 2010. The situation is regularly kept
under review.

Appointment of non-executive
directors

Non-executive directors are initially appointed
for a term of three years which may, subject
to satisfactory performance and election/re-
election by the shareholders, be extended by
mutual agreement. Non-executive directors
normally serve a maximum of three, three-
year, terms (i.e. nine years). This does not
include time served as a director of the former
GUS plc, because the Board considers the
two companies to be wholly separate, with
less than nine years concurrency between the
executive directors of Experian plc and any of
the non-executive directors.

Meetings of non-executive directors

In addition to their attendance at Board and
committee meetings, the non-executive
directors normally meet as a group without
the executive directors present at the end of
each scheduled Board meeting. The non-
executive directors also meet at least once a
year without the Chairman present, and did so
once during the year.

p
Board time usage for the year for
the year ended 31 March 2012

@ Operational
and financial
performance

@ Strategy

@ Corporate
development

Governance
and risk

Investor
relations

Other

Length of tenure of directors
at 31 March 2012*

@ 0-5years

@ Overb5 years

* Company listed in October 2006

N
Balance of executive and independent
non-executive directors at 31 March 2012

@ Chairman
@ Executive

@ Independent
non-executive
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Board visits

In July 2011, the Board visited the Techlightenment and QAS businesses, and
received business reviews, presentations on the UK and Ireland digital strategy
and product demonstrations. In March 2012, an overseas Board meeting was held
in Sdo Paulo, Brazil. The Board learnt more about the Latin American market,

the financial position, prospects and risk management issues in the region,

and sales and marketing strategy. On the same visit, the Board also met with
senior management from the recently acquired Computec, giving them an early
opportunity to learn more about the business.

(tD) Techhightenment Experian® :Experian®

QAS e Computec

Serasa . f: Experian

.

The Board and committee meeting attendance record of each director is shown in the table.
In addition to formal meetings, the Board received presentations on strategy from senior
management.

Attendance at Board and principal committee meetings

Nomination

and Corporate
Governance Remuneration Audit
Board” Committee” Committee” Committee
Sir John Peace 6/6 (1) 3/3 (1) n/a n/a
Don Robert 6/6 (1) 3/3 () n/a n/a
Paul Brooks 4/4 (1) n/a n/a n/a
Chris Callero 6/6 (1) n/a n/a n/a
Fabiola Arredondo 6/6 (1) 3/3 () 4/4 (1) 4/4
Roger Davis 6/6 (2) 3/3 (1) 4/4 (2) 4/4
Alan Jebson 6/6 (2) 3/3 (1) 4/4 (1) 4/4
Sir Alan Rudge 6/6 (-) 3/3 () 4/4 () 4/4
Judith Sprieser 6/6 (2) 3/3 (1) 4/4 (1) n/a
David Tyler 6/6 (-) 3/3 () 4/4 (-) 4/4
Paul Walker 6/6 (1) 3/3 (1) 4/4 (1) 4/4

* Includes, in brackets, attendance at ad-hoc meetings held during the year — two Board meetings, one Nomination and
Corporate Governance Committee meeting and two Remuneration Committee meetings.

Brian Cassin was appointed to the Board on 30 April 2012 — accordingly, his meeting attendance is not reflected above.
Paul Brooks was a director until his death on 6 January 2012.

Senior Independent Director

The Senior Independent Director is the
Deputy Chairman, Sir Alan Rudge. In this
role, Sir Alan is available to meet shareholders
who have concerns that cannot be resolved
through discussion with the Chairman, the
CEO or the CFO, or where such contact is
inappropriate.

Independence of non-executive
directors

The Board considers each of the current
non-executive directors to be independent in
character and judgment and also that there
are no relationships or circumstances which
are likely to affect (or could appear to affect)
each director’s judgment.

Board meetings

The Board meets regularly during the year
and on an ad-hoc basis as required. For each
scheduled meeting, the directors normally
meet over a two or three day period and Board
committee meetings are also held during the
time the directors are together. Structuring the
Board and committee meetings in this way
enhances the effectiveness of the Board and
its committees. At least one overseas Board
meeting is held each year, which provides
management across the Group with the
opportunity to present to the Board and meet
the directors informally.

Board evaluation

A comprehensive evaluation of the

performance of the Board, its committees

and each of the directors is carried out

every year. For 2011, the internal evaluation

process was led by the Chairman and

supported by the Company Secretary. Using

online evaluation software, the views of all

directors were canvassed in respect of the

performance of the Board and, separately, its

committees. Among other things, the Board

evaluation considered the following areas:

* providing direction to management and
demonstrating ethical leadership;

* assessing the line of sight to the business
for decision-making;

e contribution to the development and
testing of the Group's strategy;

* top operational issues facing the Group
over the next three to five years;
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* performance assessment of the Board in
its operation and decision-making; and

* oversight of risk and opportunities to
improve Board performance in this area.

This process was complemented with
separate meetings between each director
and the Chairman. The evaluation of the
Chairman himself was undertaken by the
Deputy Chairman, through consultation with
the other directors and the CEO.

The results of the Board evaluation were
considered at the Board meeting held in
January 2012. The directors have concluded
that, following this review, the Board and

its committees operate effectively and also
consider that each director is contributing
to the overall effectiveness and success of
the Group. The Board also identified the
following among its ‘top priorities’ for the
coming year:

* talent/succession management, to ensure
continuity in Board style/culture and
executive talent;

continued familiarisation with the business
and executive talent, and continued

close involvement with business issues,
including corporate development,
investment strategy and growth drivers;
and

information technology and data security.

Board support

The Group Corporate Secretariat, under

the leadership of the Company Secretary,

is responsible for providing administrative
and logistical support to the Board. The
Company Secretary also provides advice
and support on governance and certain
compliance and regulatory matters. All
directors are provided with a regular supply
of financial and operational information to
assist them with the discharge of their duties.
This information is provided on a monthly
basis and Board papers are circulated in
time to allow directors to be properly briefed
in advance of meetings. During the year, the
Group Corporate Secretariat implemented
a process for circulating papers securely
via tablet computer, which has resulted in
time and cost efficiencies and has been very
well received by the Board. It has also been
implemented for use by other executive
groups within the organisation.

Directors have access to independent
professional advice at the Company’s
expense, if considered appropriate. No
director obtained any such advice during the
year ended 31 March 2012.

Induction and training

There is an induction programme for all

new non-executive directors which would
normally include business presentations
from senior management, site visits and
receipt of information about operating
procedures and activities of the Group,

the governance structure of the Group,
information on the duties and responsibilities
of directors and information on dealing in the
Company's shares.

The Board received ongoing training

and development to ensure that they can
appropriately perform their duties. During
the year, the Board received training
sessions which included UK Bribery

Act training, business presentations,

legal and governance updates, product
demonstrations and business updates
from relevant leaders. As in previous years,
next year's induction and training for Board
members is expected to include site visits,
reviews of particular regions and global
business lines and presentations from senior
executives.

Conflicts of interest

The articles of association of the Company
allow the Board to authorise conflicts,

or potential conflicts, of interest. The
authorisation procedure involves the issue
of guidance and a questionnaire by the
Group Corporate Secretariat each August,
asking directors to identify any conflicts or
potential conflicts, which are considered

by the Board at its September meeting. In
addition, directors are expected to advise the
Company Secretary of any actual or potential
conflicts as soon as they arise, so that they
can be considered by the Board at the next
available opportunity. It is the Board’s view
that the procedure operated effectively
during the year under review.

Other features of the governance
framework

Global Delegated Authorities Matrix —this

key document draws together the schedule
of matters reserved to the Board, the terms
of reference of the Board committees as

well as the authority levels for the Group’s
principal subsidiaries, directors and senior
executives. For matters not reserved to the
Board, the matrix prescribes the cascade of
authorities delegated throughout the Group
by respective Group companies, together
with the monetary limits of such delegations.
The matrix is reviewed and refreshed
regularly and the Board monitors the exercise
of delegations to the Group's principal
subsidiaries which are reported to it at each
Board meeting. There are also regional
matrices in place.

Strategic project committees (global and
regional) —these committees are comprised
of the most senior global and regional
executives. The remit of the committees is to
oversee a process to ensure that all strategic
projects are appropriately resourced, risk
assessed and commercially, financially and
technically appraised. Depending on the
outcome of the discussions, the conclusions
of the committees are then considered by the
relevant Group company.

Principal subsidiaries —these are Group
companies to which the Board has delegated
certain decision-making powers, for
example, the implementation of decisions
agreed in principle by the Board; executive
management of the operations of the Group
within the strategy and budget approved by
the Board; acquisitions and disposals with a
value up to US$20m, and capital expenditure
projects.

Risk management committees (executive,
regional and global operations) —the
primary responsibility of the Executive Risk
Management Committee (ERMC’), which
is comprised of senior Group executives
including the executive directors and the
Company Secretary, is to oversee the
management of global risks. The regional
risk committees oversee the management
of regional risks consistent with Experian’s
risk appetite, strategies and objectives.
Global operational related risks, including
technology and project risks, are monitored
by a global operations risk management
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committee. This committee also oversees
the management of operational related
risks associated with the Group’s shared
service and data centres as well as global
product development and delivery activities.
The regional and global operations

risk committees review summary risk
assessments and internal audit results,
evaluate significant exposures, make
mitigation decisions and enforce mitigation
progress, monitor changes in the regional/
operational risk profile and escalate
significant risks and issues to the ERMC.

Group Operating Committee —the remit of
this executive group includes identifying,
debating and achieving consensus on issues
involving strategy, growth, people and culture
and operational efficiency. A further focus of
this group, which is comprised of the most
senior executives from the Group, is to ensure
that there is strong communication and
cooperative working relationships amongst
the top team. The quarterly meetings tend

to be issues-oriented and focus on selected
important Group issues worthy of debate.

Engagement with shareholders
and others

The Company places considerable
importance on communication and
maintaining good relationships with
shareholders, and makes every effort to
ensure that shareholders are kept informed
of significant Group developments.

To assist members of the Board to gain an
understanding of the views of institutional
shareholders, the Board receives an investor
relations and media report at each of its
meetings, which covers a wide range of
matters including a commentary on the
perception of the Company and views
expressed by the investment community,
media reports, share price performance and
analysis. The views of shareholders are also
assessed in detail via an investor survey,
which is normally conducted at least every
two years using a third party supplier. The
results of the next survey are scheduled to
be presented to the Board in September
2012. The Board consults with shareholders
in connection with specific issues where it
considers appropriate. For example in May
2011, the Chairman of the Remuneration
Committee consulted with major institutional

shareholders and others regarding the
proposed performance measures, targets
and operation of the Company’s executive
long-term incentive arrangements.

There is also an ongoing programme

of dialogue and meetings between the
executive team and institutional investors
and analysts. At these meetings a wide
range of relevant issues including strategy,
performance, management and governance
are discussed within the constraints of
information already made public. The
announcement of the annual and half-year
results and interim management statements
provide opportunities for the Company to
answer questions from analysts covering a
wide range of topics. After the annual results
announcement for 2011 and half-year results
announcement for 2012, several investor
roadshows took place including ones in New
York, Boston, London, Paris, Frankfurt and
Edinburgh.

During the year, we also hosted a number of
investor site visits. These half-day sessions
included product demonstrations and
focused presentations on, for example, our
four global business lines, specific products
and certain verticals. Investor seminars are
generally held every two years, with the last
one held in January 2011.

The Company's website is a very important
method of communication with shareholders
and all material information reported to

the regulatory news services, together with
copies of annual results announcements,
half-year results announcements and interim
management statements, is published

on the Company’s website so that all
shareholders can have full access promptly
to Company announcements. In January
2012, we launched an Experian Investor
Relations application for tablet computer,
which contains information on our financial
performance, together with reports and
presentations, and news of upcoming events.

The Board is also committed to

ensuring that any concerns of private
shareholders are dealt with and, on its
behalf, the Company Secretary oversees
communication with these shareholders.
A ‘Shareholder Questions’ card is issued
with the shareholder documentation

for the annual general meeting and the
Company receives numerous questions

from private shareholders using the card.
The Company Secretary ensures that the
Company responds to shareholders directly,
as appropriate, at or following the annual
general meeting.

The annual general meeting is an important
event in Experian’s corporate calendar and
provides a valuable opportunity for the Board
to communicate with shareholders and meet
with them on an informal basis before the
main business of the meeting. All directors
are expected to attend the annual general
meeting.

Experian’s 2012 annual general meeting
will take place on Wednesday 18 July 2012
and shareholders are encouraged to attend
the meeting and use the opportunity to
ask questions. However, given the size and
geographical diversity of the Company’s
shareholder base, attendance may not
always be practical and shareholders are
encouraged to use proxy voting on the
resolutions put forward. Every vote cast,
whether in person or by proxy, is counted,
because votes on all matters except
procedural issues are taken by a poll.

In accordance with the UK Corporate
Governance Code, details of proxy voting

by shareholders, including votes withheld,
are made available on request and placed
on the Company’s website following the
meeting. In 2011, voting levels at the annual
general meeting showed an increase to 68%
of the issued share capital of the Company,
compared with 66% in 2010.

Experian website

Additional information relevant to corporate
governance at Experian can be found on the
Experian website at www.experianplc.com.

There you will find:
* Terms of reference of the principal Board
committees.

* The schedule of matters reserved to the
Board.

* The memorandum and articles of
association of the Company.

* Details of annual general meeting proxy
voting by shareholders, including votes
withheld.

* Contact details for any questions.
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Risk management and internal
control

The Board is responsible for establishing,
maintaining and reviewing sound risk
management and internal control systems.
As such systems are designed to manage
rather than eliminate the risk of failure to
achieve business objectives, they can provide
reasonable, but not absolute, assurance
against material financial misstatement or
loss. For certain joint arrangements, the
Board places reliance upon the systems of
internal control operating within the partners’
infrastructure and the obligations upon
partners’ boards relating to the effectiveness
of their own systems.

An annual review of the effectiveness of
the risk management and control systems
is required and this was performed by

the Audit Committee in May 2012, under
delegated authority from the Board. The
review included senior executives being
asked to confirm compliance with the
Group's system of internal control, Group
policies, and corporate governance and
corporate responsibility processes, i.e.

to confirm compliance with the Turnbuill
Guidance ‘Internal Control Revised Guidance
for Directors' throughout the financial year.
Ungqualified confirmations were received
from all regional finance directors and
officers, senior Group functional heads and

Principal features of the risk management and internal control systems

the CEO. The Committee also reviewed,

and confirmed its satisfaction with, the
features of the risk management and control
systems and the control framework, noting
the level and quality of the various forms

of assurance (both management and
independent) that it received during the year.
Following the review, it is the Board’s view
that the information was sufficient to enable
it to review the effectiveness of the Group’s
system of internal control in accordance with
the Turnbull Guidance, and that the system
has no significant failings or weaknesses.

Vs

Tone at the top

corporate responsibility programme.

« Sustaining a culture of integrity and ethical values supported by a global code of conduct, anti-corruption policies and a sustainable

* Commitment to competency through our people selection, retention and talent management programmes. Further details on this
process can be found in the ‘Our people, our strength’ section.

* Management’s commitment to maintaining a strong risk and control culture through support of a structured enterprise governance and
risk management framework. Further details can be found in this section and the risks and uncertainties section.

How do we identify, manage and
control risk?
There is an ongoing process for identifying,

faced by the Group, including those risks
relating to social, ethical and environmental
matters. Further details on this process,
which was in place throughout the year
ended 31 March 2012 and up to the date of

the risks and uncertainties section.

What does the control environment

look like?

* Terms of reference for the Board and
each of its committees, which are
regularly reviewed.

« Clear organisational structure, with the
global and regional delegated authorities
matrices clearly outlining the delegation
of authority, including from the Board to
principal subsidiaries.

* Principles, policies and standards to
be adhered to throughout the business.
These include a global risk management
policy, accounting policies, treasury policy,

approval of the annual report, can be found in

information security policy and a policy on
fraud and whistleblowing.

) } o ; © « Defined and well-understood review
assessing and managing the significant risks  :

and approval procedures for major
transactions, capital expenditure and
revenue expenditure.

* The regional and global strategic

project committees review and evaluate
all significant business investments,
developments and divestments, with risk

assessment an integral component of the  :

evaluation process.

* Appropriate strategies to deal with each

significant risk that has been identified,
including internal controls, insurance and
specialised treasury instruments.

Information and communication
* Monthly finance report to the Board,

which includes a Group financial
summary, Group results, forecasts and
sales trends, investor relations analysis

and detailed business trading summaries.

* Detailed monthly performance reviews at

aregional level.

* Regional and executive risk management
committees receive quarterly reporting
on the status of principal and emerging
risks along with the status of significant
projects that promote the Group’s
strategic objectives.

. »The Audit Committee receives global

¢ risk management reports during the
year which are generated through the
facilitated, quarterly contribution of
managers in each area of Experian’s
business; including facilitated
contributions from key governance
functions such as Information Security,
Business Continuity, Legal, Government
Affairs, Compliance, Finance, Group
Corporate Secretariat, Internal Audit and
Technology Services.

¢« Fraud and whistleblowing procedures are
in place for employees to report suspected
improprieties and the Audit Committee
receives regular reports on this area from
the Head of Global Internal Audit.
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N
What monitoring takes place? . Certificates are provided annually by i Internal control over financial reporting
« Well-developed system of planning, : each business and key function leader : Detailed policies and procedures are in
incorporating Board approval of Group to confirm compliance with the Group's  : place to ensure the accuracy and reliability
strategy and budgets. Performance system of internal control, Group policies, : of financial reporting and the preparation
against the agreed plan is subsequently and corporate governance and corporate : of consolidated financial statements. A
monitored and reported at each Board responsibility processes. : comprehensive Group Accounting Manual
meeting. « The Group's internal audit function (‘QAM’?, including details of Inte‘rnatio’nal
« The achievement of business objectives, : Provides independent testing and Flnar.1<:|al Repo.rtllng Standards (IFRS)
both financial and non-financial, is verification of risk management policies, requirements, is in pla?e..The document
assessed on a monthly basis, using a processes and practices across the Group is owned by the Group’s finance team and
range of key performance indicators. and reports to the Audit Committee on has bgen rolled ogt across the Group. All
) ) ) the effectiveness of the system of internal ~ : Experian companies are obliged to follow
* There is regular reporting to the Board in control. the requirements of the GAM. The aims of
respect of the exercise of the delegations  : : the GAM are to:
of authorities to the principal subsidiaries. : * The Audit Committee reviews avariety — : , ) o
. . © of reports on risk, including material Do provide guidance on accounting issues;
’ g;ig::z:;ker;':gzﬁg::::tﬁzgon fisk reports, material ltigation reports, © « allowfor consistent and well defined
. information security reports and : information for IFRS reporting
and es'cala’Flon of accepted, new and regulatory and compliance reports. requirements;
emerging risks to managementandthe ~ : :
Board as appropriate. : * The Audit Committee performs an annual : « provide uniform measures for quantitative
. L . review of the effectiveness of the Group’s : and qualitative measures of Group
* Each business unitis respon3|b|.e for systems of risk management and internal performance; and
the day-tg-day ma.nagement of risk a.nd control and receives an annual reporton - ,
for e.nsunng ’fhat FIS!( gxposure remalr.15 the controls over relevant risks. D mcrea.se the efficiency of the Group’s
within established limits. The global risk ~: reporting process.
management policy outlines, for business : ¢ The internal audit programme and
units, the expectations in relation to methodology is aligned to the risk
escalation of identified risks, control categories and makes use of risk
weaknesses or gaps. assessment information at a business
level in planning and conducting its
audits.
J
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Corporate governance statement continued

Board committee reports

The principal Board committees are the
Nomination and Corporate Governance
Committee, the Remuneration Committee
and the Audit Committee. The committees
operate within defined terms of reference
which cover the authority delegated to
them by the Board. The terms of reference
are available on the Experian website

at www.experianplc.com or from the
Company Secretary upon request.

The Company Secretary is secretary to

all three principal committees.

Throughout the year, the committee
chairmen provided the Board with a report
of the issues considered at committee
meetings and the minutes of Audit
Committee meetings were circulated

to the Board. Reports of the activities of each
of the principal Board committees follow.

Nomination and Corporate
Governance Committee report

# ] Sir Alan Rudge

! Chairman

. of Nomination

F and Corporate
Governance
Committee

Current members

Sir Alan Rudge (Chairman)

SirJohn Peace

Don Robert

Fabiola Arredondo

Roger Davis

Alan Jebson

Judith Sprieser

David Tyler

Paul Walker

Primary roles

To ensure that appropriate procedures are in
place for the nomination, selection, training
and evaluation of directors, and that adequate
succession plans are in place.

To review the Board structure, size,
composition and succession needs, at all times
keeping under consideration the balance of
membership and the required balance of skills,
experience, independence and knowledge of
the Board.

To identify and nominate, for the Board's
approval, suitable candidates tofill vacancies
for non-executive and, with the assistance

of the CEQ, executive directors, such
appointments to be made on merit and against
objective criteria to ensure that the Board
maintains its balance of skills, experience,
independence and knowledge.

To review legislative, regulatory and
corporate governance developments

and make appropriate recommendations
to the Board, and ensure that the standards
and disclosures recommended by the UK
Corporate Governance Code are observed.

Governance

The Committee was in place throughout
the year ended 31 March 2012 and met

four times, including one ad-hoc meeting.
Seven members of the Committee are
considered by the Board to be independent
non-executive directors in accordance

with provision B.2.1 of the UK Corporate
Governance Code. The Group Human
Resources Director and members of the
Global Talent team attend certain meetings
by invitation.

Activities

At its meetings during the year, the Committee:
approved the process for the 2011 Board
evaluation; received an ‘AGM Issues’ briefing
from the Company Secretary; recommended
to the Board that all directors retire at the 2012
annual general meeting, and reviewed its
performance and terms of reference.

The Committee also discussed the overall
structure, size and composition of the
Board. The discussions included the
desirable attributes of any proposed new
non-executive director taking into account,
among other things, diversity, including
gender diversity.

In addition, the Committee reviewed
progress with the talent agenda, received

an insight into the impact of the talent
framework and identified future actions

on talent. The succession plans for the
Chairman, CEO, non-executive directors and
senior management were also reviewed.
This planning ensures that appropriate
leadership resources are in place to achieve
Experian’s strategic objectives and includes
strong development programmes and cross-
regional development role changes.

The Committee also agreed the statement on
diversity made by the Chairman at the 2011
annual general meeting and, in March 2012,
as part of the early adoption by the Company
of proposed changes to the UK Corporate
Governance Code, approved the new Board
diversity policy. The policy can be summarised
as follows: We respect, value and welcome
diversity, including gender diversity, and seek
to reflect the diversity of our client, investor and
general employee base in our Board.
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To this end, we recruit talented and diverse
Board members who have the appropriate mix
of skills, capabilities and market knowledge to
ensure Board effectiveness. When recruiting,
we look across all sectors and non-traditional
talent pools and we require diversity of
candidates on our shortlists.

The UK Corporate Governance Code
recommends that we describe the process
used in relation to Board appointments. In
connection with the appointment of our new
independent non-executive directors, Deirdre
Mahlan and George Roseg, the process
commenced in September 2011. At that point,
the Nomination and Corporate Governance
Committee reviewed and approved an
outline brief and role specification and
appointed Lygon Group as the search agent
for the assignment. (Lygon have also provided
Board and committee evaluation services and
market research for succession planning).

In discussing the desirable attributes of any
new non-executive director, the Committee
agreed that, if possible, candidates should
possess, among other things, recent and
relevant financial experience. The Committee
also considers diversity when thinking about
the composition of the Board.

Between September 2011 and March 2012,
meetings were held with Lygon to discuss

the specification and the search, an initial

long list of candidates was prepared and
interviews were held. A short list was then
presented to the Committee in March 2012,
and the Committee recommended to the
Board the appointment of Deirdre and George
as non-executive directors in May 2012. At its
May 2012 meeting, the Board appointed both
with effect from 1 September 2012. In due
course, a tailored induction programme will be
developed for the new non-executive directors.

Remuneration Committee report

Roger Davis
Chairman of
Remuneration
Committee

Current members
Roger Davis (Chairman)
Fabiola Arredondo

Alan Jebson

Sir Alan Rudge

Judith Sprieser

David Tyler

Paul Walker

Primary roles

To recommend to the Board senior
management remuneration policy and the
remuneration of the Chairman.

To determine individual remuneration
packages for executive directors and certain
senior executives.

To communicate with shareholders on
remuneration policy.

To review and recommend to the Board the
design of the Group's short and long-term
incentive plans.

To oversee the Group's executive pension
arrangements.

Governance

The Remuneration Committee was in place
throughout the year ended 31 March 2012

and met six times, including two ad-hoc
meetings. All of its members are considered
by the Board to be independent non-executive
directors in accordance with provision D.2.1

of the UK Corporate Governance Code.

The Chairman and CEO attend meetings

by invitation. They do not attend when their
individual remuneration is discussed and

no director is involved in deciding his or her
own remuneration. Other regular attendees
include the Group Human Resources Director
and members of the Global Reward team.
The Committee meets regularly with its
independent advisers.

All members of the Committee were provided
with an induction in the role of the Committee
and the operation of its terms of reference on
first appointment.

Activities

At its meetings during the year, the
Committee:

* reviewed incentive arrangements related to
the acquisition of Computec;

initiated the invitation to employees to
participate in the 2011 Sharesave scheme;

reviewed the draft report on directors’
remuneration;

initiated and reviewed feedback from

a shareholder consultation exercise
concerning the proposed performance
measures, targets and operation of the
Company’s long-term incentive plans;
agreed the 2011 bonus outcome and the
preliminary 2012 bonus targets and those
for long-term incentive awards;

received updates in respect of the long-
term incentive plans of the Company;

agreed the participants for certain long-
term incentive plans;

received an update on corporate
governance issues relevant to
remuneration; and

* agreed to make share plan awards.

The Committee also approved the

proposed remuneration for three new

senior appointments —the new CFO, the

new Managing Director, EMEA and the new
Managing Director, UK and Ireland; reviewed
the fee of the Chairman and the salaries of
the CEO, the COOQ, the Company Secretary
and a number of senior executives, taking
account of remuneration arrangements
throughout Experian; received general

and regional market overviews; received a
summary of the Group's global remuneration
position and considerations for the next year,
and reviewed its own performance and terms
of reference.

The report on directors’ remuneration sets
out the way in which the Company has
applied corporate governance principles to
directors’ remuneration.

MBIAIBAO SsauIsng

M3IABI ssauisng

@
<}
<
o
=
S
Y
S
o
o©

sjuawaje)s [eioueul



64  Experian Annual Report 2012 Governance

Corporate governance statement continued

Audit Committee report

Alan Jebson
Chairman of Audit
Committee

Current members
Alan Jebson (Chairman)
Fabiola Arredondo
Roger Davis

Sir Alan Rudge

David Tyler

Paul Walker

Primary roles

To monitor the integrity of the financial
statements.

To review the effectiveness of the system of
internal control including the risk management

To review the effectiveness of the audit process
and the independence and objectivity of the
external auditors.

To monitor and review the effectiveness of the
internal audit function.

To develop and monitor policy on non-audit
services to be provided by the external auditors.

To approve the remuneration and terms of
engagement of the external auditors and
make recommendations in relation to their
re-appointment.

Governance

The Audit Committee was in place
throughout the year ended 31 March 2012,
and met four times with meetings held

to coincide with key dates in the financial
reporting and audit cycle. All members of
the Committee are considered by the Board
to be independent non-executive directors
in compliance with provision C.3.1 of the UK
Corporate Governance Code.

The Chairman and the other directors

attend meetings by invitation. Other regular
attendees include the Global Executive Vice
President Legal and Regulatory Risk and the
Head of Global Internal Audit. The lead audit
partner from PricewaterhouseCoopers LLP
attends all meetings.

Other PricewaterhouseCoopers staff attend
meetings where their particular expertise
can be utilised. At each meeting, the
Committee meets with the external auditors
and the Head of Global Internal Audit
without management present.

David Tyler, a Committee member, provides
recent and relevant financial experience
and also provides an in-depth knowledge
of Experian’s business. The Board is
confident that the collective international
business experience of the Committee
members enables them to act as an effective
committee. The Committee has access to
the financial expertise within the Group and
the auditors and the Chairman of the Audit
Committee is in regular contact with key
members of senior management.

Activities

The key activities of the Audit Committee
during the year ended 31 March 2012
included the following:

Reviewed the 2011 preliminary and 2012
half-year results announcements and the
2011 annual report and accounts, impairment
papers as required by IAS 36 and papers
supporting the preparation of relevant
accounts on a going concern basis.

In September 2011, received a detailed
briefing from senior management on
important elements of the information
security infrastructure, including an update on
priorities, plans and progress on information
security initiatives and related investment, to
reflect a further increased focus on this area
in the light of recent high profile breaches

at other organisations. The Committee also
received a briefing on the Company’s crisis
communication plan in this context.

Received an update at each meeting onthe
roll-out of the programme designed to address
the requirements of the UK Bribery Act 2010,
including assessment of relevant guidance, the
deployment of policies, noting that compliance,
review of completed risk assessments and
progress on the planned training programme
would be included in future internal audits.

Took steps to assess the effectiveness of the
audit process, receiving updates on the audit
process from the auditors (including details of
key matters and assessments of management
judgements), reviewing the content of the
management representation letter to the

auditors, assessing the annual audit plan
presented to the Committee in September
2011 (noting the scope of the audit, potential
risks outlined and materiality thresholds) and
reviewing an assessment of the auditors which
included feedback from the Committee and
relevant senior management.

Reviewed a variety of reports on risk, as
more fully described in the internal control
and risk management section of this
statement, received an internal audit update
at every meeting and received a fraud and
whistleblowing update.

Reviewed the effectiveness of the Group's
system of risk management and internal
control, including financial, operational,
compliance and risk management onan
ongoing basis.

Made a recommendation to the Board

(for shareholder approval) in relation to the
re-appointment of the external auditors and
considered their engagement terms.

Reviewed other services provided by the
external auditors, evaluated their performance
and monitored their independence, concluding
that they had maintained their independence
throughout the year ended 31 March 2012.

Reviewed and approved the Group's treasury
policy, approved the annual meeting schedule
of the Committee and evaluated its own
performance and concluded that its terms of
reference remained appropriate.
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External auditors

PricewaterhouseCoopers LLP have been
the Company’s auditors since the Group
was demerged from the former GUS plc

in October 2006. At its September 2011
meeting, the Audit Committee concluded
that it remained satisfied with the work of
the auditors in terms of its independence
and level of challenge to management. The
Committee also noted that there were no
material issues around the quality of delivery
of the audit, audit staff or the level of service
provided. Overall, there were no significant
recurring items to suggest that the auditors
should change their approach and there was
nothing to indicate that an effective audit
had not been carried out in respect of the
year ended 31 March 2011. The Committee
concluded that the Group and the auditors
had complied with the guidance set out in the

UK Financial Reporting Council's December
2010 Guidance on Audit Committees. To
date, the Committee has not considered it
necessary to require the auditors to tender
for the audit work. There are no contractual
obligations restricting the Company’s choice
of external auditor.

PricewaterhouseCoopers LLP provide a
range of other services to Experian and, to
ensure auditor objectivity and independence,
a policy has been adopted by the Company in
relation to the provision of such services. The
policy includes financial limits above which
the Chairman of the Audit Committee must

pre-approve any proposed non-audit services.

The Committee receives half-yearly reports
containing details of assignments carried out
by the external auditors in addition to their
normal work, together with details of related
fees. The payment of non-audit fees to the
Company's auditors is capped at 100% of fees
for audit and assurance services, except in
exceptional circumstances, and an analysis of
fees paid to the external auditors for the year
ended 31 March 2012 is set out in note 11 to
the Group financial statements.

In addition to the policy summarised below,
the external auditors maintain safeguards to
ensure the objectivity and independence of
their service teams. The safeguards include
the rotation of the lead audit engagement
partner and the use of separate teams, where
appropriate. There is also a policy in place for
the employment of former employees of the
external auditor.

Policy on the provision of
non-audit services

This policy has not been changed during
the year, and remains appropriate for the
Group. Provided that the provision of such
services does not conflict with the external
auditors’ statutory responsibilities and
ethical guidance, the following types of
services may be assigned to the external
auditors:

Further assurance services: where the
external auditors’ deep knowledge of
the Group's affairs means that they may

be best placed to carry out such work.
This may include, but is not restricted to,
shareholder and other circulars, regulatory
reports and work in connection with
acquisitions and divestments.

Tax services: where the external auditors’
knowledge of the Group's affairs may
provide significant advantages which
other parties would not have. Where this is
not the case, the work is put out to tender.

General: in other circumstances, the
external auditors may provide services
provided that proposed assignments

are put out to tender and decisions to
award work are taken on the basis of
demonstrable competence and cost
effectiveness. However, the external
auditors are specifically prohibited from
performing work related to accounting
records and financial statements that will
ultimately be subject to external audit;
management of or significant involvement
in internal audit services; any work that
could compromise the independence of
the external auditors; and any other work
that is prohibited by UK ethical guidance.

MBIAIBAO SsauIsng

M3IABI ssauisng

@
(=)
<
®
-
=
Q
-
(2]
®

sjuawaje)s [eioueul




66  Experian Annual Report 2012 Governance

Report on directors’ remuneration

The Remuneration Committee is pleased to present its annual report on

directors’ remuneration.

Chairman’s introduction
and highlights

The Committee, whose membership,
remit and responsibilities are set out in
res) the statement on corporate governance,
continues to assess how best to support
and encourage the executive directors to
create shareholder value and ensure that the
Group's remuneration policy is aligned with
shareholders’ interests. Our report sets out
“Experian’s remuneration philosophy is that how we believe that we achieve this.
reward should be used to drive long term, During the past year the salaries of the
sustainable business performance.” executive directors were increased by
some 3% which was in line with the wider
employee population. The Committee was
mindful of the pay restraint which had been
exercised across the Group and will ensure
that future salary rises will continue to be
positioned from this perspective.

Roger Davis
Chairman of the Remuneration Committee

Sadly during the year, Paul Brooks, Chief
Financial Officer, died and he was succeeded
by Brian Cassin who joined the Board on

30 April 2012. The Committee approved the
remuneration arrangements for Brian Cassin
and further details are set out in the relevant
sections of this report.

Encouragingly, the Group has once
again delivered a strong set of results for
shareholders with Benchmark profit before
eao ) tax of US$1,128m, up 23% on the prior year.
As a result a full bonus was payable to the
executive directors. The Committee had set
stretching targets at the beginning of the year
and required material outperformance for the
payout that was earned.

This underlines our view that exceptional
rewards are only paid for exceptional
performance. Don Robert and Chris Callero
have elected to defer 100% of their bonus
into the Co-investment Plan, as they always
have done, which the Committee welcomes
as a strong signal of their confidence in the
Company and further strengthening of their
alignment of interests with those

of shareholders.

Performance over the longer-term has also
been strong, delivering average annual
growth in benchmark profit before tax

and earnings per share of 12% and 9.7%
respectively over the last three years.

The relevant performance conditions for long-
term incentive awards granted in June 2009
were measured at 31 March 2012 and, as a
result, awards under the Performance Share
Plan, Share Option Plan and Co-investment
Plans will vest on 18 June 2012.

The Committee is of the opinion that

the executive directors are rewarded
appropriately and that their remuneration
recognises their contribution to the ongoing
success of the Group.

We continue to set performance targets
that are robust but achievable and we are
careful that they are of equivalent stretch
from year to year whatever the change in the
economic climate or trading conditions.

Above all, the Committee seeks to balance
the interests of all stakeholders and is
hopeful that shareholders will be able to
endorse its activities by supporting the
resolution to approve this report on directors’
remuneration which will be proposed at the
annual general meeting on 18 July 2012.



67

Remuneration in summary

This section provides a summary of key remuneration arrangements for our executive directors. More detail of how these were operated during
the year ended 31 March 2012, and are intended to be operated in future, is provided later in this report.

Summary of annual remuneration earned in 2012

Salary Annual bonus® Benefits Total 2012

‘000s ‘000s ‘000s ‘000s

Don Robert US$1,500 US$3,000 US$439 US$4,939
Paul Brooks® £408 £980 £24 £1,412
Chris Callero US$960 US$1,920 US$51 US$2,931

1. Don Robert and Chris Callero have deferred their entire annual bonus shown above and will be awarded invested shares under the Co-investment Plan in respect
of this deferral. They will have the opportunity to earn matching shares on this deferral, subject to the achievement of performance conditions.

2. Paul Brooks died on 6 January 2012. The salary and benefits figures in the above table are those earned to 31 January 2012; annual bonus is that for the full year
ended 31 March 2012.

Summary of long-term remuneration awarded in 2012

Shares awarded under Shares awarded under Co-investment Plans

Performance Share Plan® Invested shares® Matching shares®

Don Robert 233,006 221,523 443,046
Paul Brooks 124,129 57,456 239,401
Chris Callero 149,124 142,080 284,160

1. Awards under the Performance Share Plan and matching shares awarded under the Co-investment Plans will only vest to the extent that stretching performance
targets are met. These targets are described later in this report.

2. The directors deferred their entire annual bonus for 2011 and the invested shares shown above were awarded in respect of this deferral.

Summary of proposed remuneration arrangements for the year ending 31 March 2013

The Committee reviews remuneration arrangements annually to ensure they remain suitable in the light of both internal and external factors.

This year, the Committee concluded that the key elements of the existing arrangements remained aligned with the core principles of Experian’s

remuneration policy and long-term business strategy and therefore no changes to the overall structure of the remuneration package were

required. The Committee agreed the following key changes for the year ending 31 March 2013:

* Salaries have been increased in line with salaries for the wider employee population; and

* Performance targets have been reviewed by the Committee and as a result the cumulative cash flow target which applies to the
Co-investment Plan has increased. The Committee considered that the other long-term targets remain appropriate.
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Report on directors’ remuneration continued

Summary of remuneration elements

The table below sets out the current structure of the remuneration package for the executive directors:

Elements

Base salary

Annual bonus

Experian
Co-investment Plan

Experian Performance
Share Plan

Benefits

(1) All subsequent references in the report on director’s remuneration to PBT refer to Benchmark PBT

Key features

Reflects the competitive market salary for the

role

Reviewed annually against level of pay

awards throughout the organisation, external
market and in the light of Group and personal

performance

Performance measure is growth in
Benchmark profit before tax (‘PBT’)®"

Maximum bonus for executive directors is
200% of salary

Participants are invited to invest some or

all of their annual bonus in Experian shares
with the opportunity to earn matching
shares (at a maximum of two shares for
every one invested) subject to the following
performance measures, tested over a three-
year period:

¢ Growth in PBT"; and

e Cumulative operating cash flow (‘cash flow’).

An award of shares of up to 200% of salary (in

normal circumstances) may be made which

vests subject to the following performance

measures, tested over a three-year period:

¢ Growth in PBT"; and

¢ Total Shareholder Return (TSR’) out-
performance against the FTSE 100.

In addition, awards will be subject to the

achievement of satisfactory Return on Capital

Employed (‘(ROCE’) performance

Defined benefit or defined contribution
pension

Other benefits including car and private
medical insurance

Purpose and link to strategy

Takes account of personal contribution
and performance against Group strategy

Rewards achievement against a stretching
performance condition linked to Experian’s
strategy to drive profitable growth

Performance measures directly link to
Experian’s strategy to drive profitable
growth and optimise capital efficiency

Aligns with shareholder interests through
investment of bonus and delivery of shares

Encourages long-term commitment to the
Group from participants

Performance measures directly link to
Experian’s strategy to drive profitable
growth and optimise capital efficiency

Aligns with shareholder interests through
use of TSR performance criteria and
delivery in shares

To provide market appropriate benefits
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Explanation of remuneration

Introduction

This report has been drawn up in line with the UK Corporate Governance Code, Schedule 8 of the Large and Medium-sized Companies and
Groups (Accounts and Reports) Regulations 2008 and the UK Financial Services Authority Listing Rules.
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The Remuneration Committee: members, role and frequency of meetings

ess) Details of the Committee members, the scope of their role and frequency of meetings can be found in the corporate governance statement.

Working with advisers —

In making its decisions, the Committee consults with the Chairman, the Chief Executive Officer and the Group HR Director. Other senior
members of Experian’s reward function are also invited to attend meetings of the Committee as appropriate. The Chief Financial Officer is also
normally consulted in respect of performance conditions applying to short and long-term incentive arrangements. No executives are present
when their own remuneration arrangements are being discussed.

The Committee has access to independent consultants to ensure that it receives objective advice. In 2007, Deloitte LLP (‘Deloitte’) were
appointed by the Committee as independent advisers and they continued to act in this role during the year ended 31 March 2012. Deloitte also
provided unrelated advisory and tax services to the Group during the year. In addition, Kepler Associates (‘Kepler’) provided remuneration data,
incentive plan award valuations and supporting data for the target calibration process. Kepler does not provide any other services to the Group.
Linklaters LLP provided legal advice in respect of incentive plan design and interpretation in addition to other legal services to the Group during
the year.
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Remuneration philosophy and principles

Experian’s remuneration philosophy is that reward should be used to drive long-term, sustainable business performance. In this regard, the

Committee aims to have in place remuneration principles for Experian which are consistent with its business objectives and are designed to:

* drive accountability and transparency and align remuneration with the interests of shareholders;

« provide a balanced portfolio of incentives which align both short-term (one-year) and longer-term (three-year) performance such that
sustainable growth and value are delivered for our shareholders;

apply demanding performance conditions to deliver sustained profitable growth across the Group, thereby aligning incentives with
shareholders'’ interests, setting these conditions with due regard to actual and expected market conditions;

pay base salaries that are market-competitive and appropriate in the context of the individual’s performance and experience as well as the
remuneration arrangements throughout the Group;

« provide competitive performance-related compensation which influences performance and helps attract and retain executives by providing
the opportunity to earn commensurate rewards for the achievement of outstanding performance, which leads to long-term shareholder value
creation; and
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* deliver competitive benefits to underpin the other components of the remuneration package.

Consistent with these principles, the Committee compares the Experian remuneration arrangements with those of other relevant organisations
and companies of similar size and scope to Experian. The remuneration arrangements are also reviewed in light of changing market conditions,
which continue to be challenging. Performance-related incentives are targeted at upper quartile levels for the achievement of stretching
objectives. Experian is committed to performance-related pay at all levels within the organisation and the Committee takes into consideration
the remuneration arrangements throughout Experian when determining those for the executive directors.

The performance measures used in Experian’s incentive plans are all financial, with growth in profit being the key measure used. This measure
was selected as it reflects one of Experian’s key strategic objectives (driving profitable growth). The performance management process, which
is used throughout Experian, assesses executives against both financial and non-financial performance objectives. Performance against these
individual objectives ultimately supports growth in profit and so the Committee believes it is appropriate that this remains the key measure for
the Group's incentive plans. For the long-term incentive plans, external consultants are used to calculate whether, and the extent to which, the
performance conditions have been met.

The management of the Group's specific business risks is governed by its risk management framework and is inherent in the way in which
p2¢) Experian operates. As a result of this operational focus on risk management, the Committee is satisfied that the incentive arrangements do not
encourage excessive risk taking and therefore it is not considered necessary to have a direct link to risk in the performance measures used.
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The Committee believes reward at Experian is appropriately balanced against risk considerations, particularly in the following areas:

Reward alignment with risk considerations

Co-investment/  Between 50% and 100% of the annual bonus may be deferred into shares  The executive directors and the vast majority

Deferral for three years. These deferred shares together with shares awarded of senior management invited to participate
under the long-term incentive plan mean that a significant portion of total  have elected to defer their entire annual
remuneration is delivered in the form of shares deferred for a period of bonuses for the year ended 31 March 2012.
three years.

Shareholding Executive directors are expected to build up and maintain a shareholding  The shareholdings of Don Robert and

requirements of at least 100% of salary (200% for the CEQ). Chris Callero greatly exceed the minimum

requirement.

Clawback Vesting of awards made under the Experian Performance Share Planand  This feature was introduced for incentive
matching awards under the Experian Co-investment Plan will only occur  plan grants in June 2011 and will be in place
if the Committee is satisfied that the vesting is not based on any material ~ for future awards.
misstatement of accounts; and
Where any bonus is paid which is ultimately found to have been based

on materially misstated financial results, the bonus opportunity may be
reduced accordingly in the following financial year.

With respect to Responsible Investment Disclosure, the Committee is satisfied that environmental, social and governance risks are not raised
by the incentive structure for senior management and this does not inadvertently motivate irresponsible behaviour.

Remuneration of executive directors

The following graphs illustrate the remuneration package for the executive directors, split between fixed and variable pay, at target and
maximum levels of performance. The combined potential remuneration from annual bonus and share-based incentives (i.e. variable pay)
outweighs the fixed elements (excluding pension and benefits) at both levels of performance. As the relativities of the fixed and variable
elements are the same for each executive director we have not provided graphs on an individual basis.

Expected value of executive directors’ Expected value of executive directors’
remuneration at target performance remuneration at maximum performance

B Variable: long-term B Variable: long-term
@ Variable: short-term @ Variable: short-term

@ Fixed B Fixed
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Service contracts 5
(1]
Each executive director has a rolling service contract which can be terminated by the Group giving twelve months’ notice. In the event of 8
termination of the director’s contract, any compensation payment is calculated in accordance with normal legal principles, including the o
application of mitigation to the extent appropriate in the circumstances of the case. Further details are provided in the section entitled ‘Executive g
rar) directors’ service contracts. <
=
Fixed remuneration 3

Base salary and benefits

Before making a final decision on individual salary awards, the Committee assesses each director’s individual performance and experience as
well as average pay increases awarded to other employees in the Group. To assess the appropriate salary for a role, benchmark data, sourced
from external remuneration consultants, is provided to the Committee. Executive directors’ salaries are benchmarked against those of executive o
directors from the companies in the FTSE 100 Index along with other global comparators, reflecting the markets from which Experian recruits
talent. These include, but are not limited to, international companies of a similar size and geographic scope, companies in the financial services
and related industries and companies with significant operations in the same markets as Experian.

The Committee reviewed salaries in early 2012 and, taking into account the factors described above, approved increases as detailed below. g
These increases are in line with those awarded to the wider employee population. 5
?
Salary to Salary from Percentage »
31 March 2012 1 April 2012 increase (-B
Don Robert US$1,500,000 US$1,550,000 3.3% g-
Chris Callero US$960,000 US$990,000 3.1% s
Brian Cassin' - £450,000 -
1. Brian Cassin’s salary is from 30 April 2012 when he joined the Company.

In addition to base salary, executive directors receive certain benefits-in-kind including a car or car allowance, private health cover and life
assurance. These are set at market competitive levels for each role.

Pensions
In the UK, a defined contribution plan is available for all employees, with an employer contribution rate (in normal circumstances) of up to 20%
for the most senior executives. Retirement age is 65 but benefits can be taken from age 55 onwards.

The UK defined benefit arrangements are closed to new entrants, subject only to exceptions approved by the Committee on a case by case
basis. There are no directors who are members of the UK defined benefit scheme.

In the US, Experian provides a Personal Investment Plan (401k) which all US employees, including directors, are eligible to join. This is a defined
contribution arrangement to which participants are able to contribute up to 50% of salary, up to a maximum salary and participant contribution
limit established by the IRS, each calendar year. A supplementary unfunded defined benefit arrangement is provided in the US for Don Robert.
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Variable remuneration

Annual bonus

Annual bonuses are awarded for achieving profit growth targets. The Committee believes this is appropriate as it reflects one of Experian’s
key strategic objectives (driving profitable growth). The maximum bonus opportunity for executive directors is 200% of base salary. However,
this level of annual bonus is only payable if Experian’s financial performance surpasses stretching profit growth targets, designed to deliver
exceptional results to shareholders. The calibration of these targets is based on benchmarks that reflect stretching internal and external
expectations. The benchmarks considered include: broker earnings estimates, earnings estimates for competitors, latest projections for the
current year, budget and strategic plan.

Annual bonus in respect of the year ended 31 March 2012

The Committee set targets for the annual bonus in respect of the year ended 31 March 2012 which required stretching levels of performance
(with reference to relevant external benchmarks) in order for maximum bonus to be earned. Experian delivered exceptional profit growth over
the year in an economic environment which continued to be challenging in most of the markets in which we operate. The level of profit growth
achieved exceeded the maximum target set by the Committee and so a bonus of 200% of salary was payable to the executive directors.

Co-investment Plan

The Experian Co-investment Plan (the ‘CIP’) provides the executive directors with the opportunity to defer between 50% and 100% of their
annual bonus into Experian shares (‘invested shares’) that are matched with an additional award of shares (‘matching shares’) with the
maximum match being calculated on the basis of two matching shares for each invested share (‘2:1 basis). If no annual bonus is earned in the
year there can be no participation in the CIP. The release of invested shares and matching shares is deferred for three years and the release of
the matching shares is subject to performance conditions which are measured over that period. S
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The operation of the CIP is described in the following schematic:

Annual bonus, where Invested shares Three year Invested shares
earned, is deferred deferral period released in full
and invested in
Experian shares

=
Matching shares Three year Matching shares
(Upto2: 1 match performance released to the extent
on Invested shares). period that performance
Committee sets conditions are
performance targets satisfied

=

Performance conditions are determined by the Committee in advance of grant and dividend equivalents accrue on these awards. If a participant
resigns during the three-year period they forfeit the right to the matching shares and the associated dividends, although they would be entitled
to retain any invested shares. Matching awards under the CIP may vest early in the event of a change of control but will be pro-rated for time

and performance.

Details of the awards granted in June 2011 are given in the table entitled ‘GUS and Experian Co-investment Plans and Experian Reinvestment

es) Plans’.

CIP performance metrics

From 2010 the vesting of awards under the CIP has been based 50% on the achievement of a growth in PBT performance condition,
measured over three years, with the other 50% subject to the achievement of a three-year cash flow target. The Committee selected these
two performance measures as they reflect two of Experian’s key strategic objectives (driving profitable growth and optimising capital
efficiency).

The executive directors have elected to defer 100% of their bonus earned in respect of the year ended 31 March 2012 into the CIP. It is intended
that the same performance measures will be used for the matching awards to be made in May 2012 as for the awards made in June 2011 (i.e.
growth in PBT and cash flow). Economic conditions continue to be challenging and as a result the Committee believes that the PBT growth
target set in 2011 continues to be appropriately calibrated. The cash flow target has been increased to reflect the Group’s increasing absolute
profitability. Both performance conditions will be measured over a three-year period and the specific targets for the May 2012 awards are set out
in the following tables along with the targets for the 2010 and 2011 awards:

~N

PBT growth (50% of an award) Cash flow (50% of an award)

0% 50% 100% 0% 50% 100%
2010 Below 5% 5% 1% 2010 Below $2.9bn $2.9bn $3.3bn
2011 Below 7% % 14% 2011 Below $3.0bn $3.0bn $3.4bn
2012 Below 7% 7% 14% 2012 Below $3.7bn $3.7bn $4.1bn

* straight line vesting between points

In addition, vesting of any awards made in June 2011 and May 2012 will be subject to the Committee being satisfied that the vesting is not based
on financial results which have been materially misstated.
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Annual bonus and CIP in respect of the year ending 31 March 2013 5
It is intended that annual bonus arrangements and the operation of the CIP for executive directors will remain unchanged for the year 8
ending 31 March 2013. For matching shares awarded under the CIP, the final performance measures and targets will be determined shortly @
before the awards are made in May 2012 and will be disclosed at the appropriate time. However, the Committee undertakes to ensure that 2
any targets, whilst they must be seen as achievable to retain and motivate executives during the deferral period, are sufficiently stretching °
in order to deliver significant shareholder value. %
Experian Performance Share Plan (the ‘PSP’) g
Under the PSP, shares are awarded to participants subject to the achievement of performance conditions, which are measured over a
three-year period. The maximum award under the PSP is normally 200% of base salary, although up to 400% of salary may be awarded
under exceptional circumstances. Any vesting occurs three years from the date of grant and dividend equivalents accrue on the vested —
shares. Awards under the PSP may vest early in the event of a change of control but will be pro-rated for time and performance. /—
eso) Details of the awards granted in June 2011 are given in the table entitled ‘Performance Share Plan’.
The operation of the PSP is described in the following schematic:
Awards granted 75% of the award Shares subject to gJ
to participants. is subject to growth growth in PBT vest 2.
Remuneration in PBT to the extent that ¢=D
Committee sets the performance 73
performance condition is satisfied ‘_’:
targets (%)
<,
Three year ®
performance g
period
25% of the award Shares subject to
is subjectto TSR TSR performance
performance vest to the extent o
that the performance
condition is satisfied

PSP performance metrics

The vesting of awards under the PSP is based 75% on the achievement of a growth in PBT performance condition, measured over three years,
with the other 25% subject to the achievement of a TSR target. The Committee has selected these two performance measures as they reflect a
key strategic objective of Experian (driving profitable growth) and represent the value delivered to shareholders relative to Experian’s peers.

The performance targets for all outstanding PSP awards, and those expected to be granted in May 2012, are set out in the following tables:
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PBT growth (75% of an award)

TSR vs. FTSE 100 - % outperformance (25% of an award)

0% 25% 100% 0% 25% 100%
2010 Below 5% 5% 1% 2010 Below Index Equal to Index | 25% Above Index
2011 Below 7% 1% 14% 2011 Below Index Equal to Index |25% Above Index
2012 Below 7% 7% 14% 2012 Below Index Equal to Index |25% Above Index

* straight line vesting between points

The Committee has reviewed the calibration of the performance targets and considers that in the light of uncertain market conditions the
targets set in 2011 continue to be appropriate for the awards to be made in 2012.

In addition, all outstanding awards are subject to a ROCE performance underpin. Additionally, a clawback feature was introduced in 2011
whereby the vesting of awards granted in June 2011, and in the future, is subject to the Committee being satisfied that the vesting is not based
on financial results which have been materially misstated.
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Experian Share Option Plan (‘ESOP’)

As has been the policy from 2010, no grants were made under this plan in 2011 and the Committee has agreed this will also be the case for

2012 (other than in exceptional circumstances). The maximum award under the ESOP is normally 200% of base salary, although up to 400% of

salary may be awarded under exceptional circumstances. Use of the ESOP in the future will remain under review by the Committee. Details of
eis) outstanding awards under the ESOP and the associated performance conditions are set out in the table entitled ‘Share options’.

Experian Sharesave Plans

All executive directors and employees of the Company, and any participating subsidiaries in which Sharesave or a local equivalent is operated,
are eligible to participate if they are employed by the Group at a qualifying date. As an example of these plans, the UK Sharesave Plan provides
an opportunity for employees to save a regular monthly amount, over either three or five years, and, at the end of that period, the savings may be
used to purchase Experian shares at up to 20% below market value at the date of grant.

One-off share award to Brian Cassin

Brian Cassin joined the Board on 30 April 2012. In order to facilitate his recruitment, the Company has agreed to grant him a one-off share award
to compensate him for the loss of incentives from his previous employer. The award will vest, subject to Brian Cassin's continued employment,
over a period of five years. The award is expected to be granted in May 2012 and will have a face value of approximately £1.3m. Full details of the
award will be disclosed at the time it is granted and in next year's remuneration report, as appropriate. The award is not pensionable and any
amendments to the terms of the award which would be to Brian Cassin’s advantage (apart from certain minor amendments) are subject to
shareholder approval.

Shares released to participants in the year ended 31 March 2012

Experian Reinvestment Plans

At demerger, outstanding awards under the GUS Co-investment Plans were reinvested in awards under the Experian Reinvestment Plans with

matching awards available subject to further performance conditions, based on PBT growth and continued employment. Any vested matching

shares were released in three tranches on the third, fourth and fifth anniversary of the date of grant. Following the end of the performance period

in March 2009, the Committee determined that 92% of the awards subject to the PBT performance condition would vest and in the year ended

31 March 2012, the last tranche of the award was released to the executive directors. Details of these shares are set out in the table entitled ‘GUS
e ) and Experian Co-investment Plans and Experian Reinvestment Plans’.

Experian Performance Share Plan

At demerger, executive directors received share awards under the Experian PSP with a face value of two times salary that were subject to PBT

and TSR performance conditions. When these were tested at the end of the performance period in October 2009, the Committee determined

that 80.7% of the awards would vest. Whilst the measurement period was over the three years from the date of grant, the release of the awards

was deferred for a further two years (i.e. until the 5th anniversary of the date of grant). These awards therefore vested in October 2011 and details
rwo) Of the shares released are set out in the table entitled ‘Performance Share Plan.

Outcome of performance testing for performance periods ending on 31 March 2012

Experian Share Option Plan

In June 2009 participants were granted options subject to the achievement of a growth in benchmark earnings per share (‘EPS’) target
measured over a three-year performance period that ended as at 31 March 2012. For EPS growth of at least 4% per annum on average 25% of
an option would vest, rising on a straight-line basis to full vesting for EPS growth of at least 8% per annum on average. Vesting is also subject
to the Committee confirming that ROCE performance has been satisfactory. The Committee tested the performance condition as at 31 March
2012 and determined that the average annual EPS growth over the period was 9.7% and that ROCE performance was satisfactory, as a result of
which 100% of the awards will vest on 18 June 2012.

Experian Co-investment Plans

For awards granted under the Co-investment Plan and the North America Co-investment Plan in June 2009, the matching shares were subject
to the achievement of growth in PBT of at least 3% per annum on average over the three-year performance period ending as at 31 March 2012.
The Committee tested this performance condition as at 31 March 2012 and determined that the average annual PBT growth over the period
was 12% and as a result, 100% of the awards will vest on 18 June 2012.

Experian Performance Share Plan

PSP awards granted in June 2009 were subject to performance conditions measured over the three years ending as at 31 March 2012. 75% of an
award would vest subject to the achievement of a growth in PBT target. For PBT growth of at least 4% per annum on average 25% of the award
would vest, rising on a straight-line basis to full vesting for PBT growth of at least 8% per annum on average. The remaining 25% of an award
would vest subject to the achievement of a TSR target with 25% of this part of an award vesting if the TSR of Experian was at least equal to that
of the FTSE 100 Index, rising on a straight-line basis such that this part of the award would vest in full if Experian’s TSR exceeds that of the FTSE
100 Index by at least 25%. Vesting is also subject to the Committee confirming that ROCE performance has been satisfactory.
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The Committee tested the performance condition as at 31 March 2012 and determined that the average annual PBT growth over the period was =3
12%, the Company’s TSR had exceeded that of the FTSE 100 by 47.3% and that ROCE performance was satisfactory, as a result of which 100% 8
of the award will vest on 18 June 2012. »
o
The Committee is satisfied that the vesting of the long-term incentive plans described above is appropriate given the excellent performance of 5
the Group over the last three years. <
Performance graph g
The Committee has chosen to illustrate, against the FTSE 100 Index, the TSR for GUS plc until demerger and the TSR for Experian plc for the
period since listing in October 2006 to March 2012. This is the most appropriate index against which TSR should be measured as it is a widely
used and understood index of which Experian is a constituent. —
p—
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and the FTSE 100 on 31 March 2004 and the FTSE 100 on 31 March 2007
- ~ w
8 S <
S p @
5 5 =
= = )
£ £ 17
3 3 «
% i -
g $ ®
: : <.
= E )
§ ; H H H H .
L : : : : : g0
March 04 March 05 March 06 March 07 March 08 March 09 March 10 March 11 March 12 March 07 March 08 March 09 March 10 March 11 March 12
e Performance as GUS (to 6 October 2006) === Performance as Experian (from 6 October 2006) e FTSE 100 Index

The above graphs show that, at 31 March 2012, a hypothetical £100 invested in GUS/Experian would have generated a total return of £282
compared with a return of £173 if invested in the FTSE 100 Index on 31 March 2004, and a total return of £187 compared with a return of £110 if
invested on 31 March 2007.

Shareholding guideline

The Committee believes that it is important that executives build up a significant holding in Experian shares to align their interests with those
of shareholders. Therefore, the Committee has established guidelines under which the CEO should hold the equivalent of two times his base
salary in Experian shares and other executive directors one times their base salary (including invested shares held under the CIP). Don Robert
and Chris Callero significantly exceed these guidelines.

9JUeUulIaNn09

Policy on external appointments

The Board recognises the value of external directorships in enabling the executive directors to broaden their experience and development. In
line with the UK Corporate Governance Code, executive directors may therefore accept one FTSE 100 non-executive directorship, and retain any
related fees. o

During the period under review, Don Robert and Paul Brooks served as non-executive directors on the boards of Compass Group plc and Serco
er) Group plc respectively and the fees received in respect of these roles are set out in Note 4 to the annual remuneration table on page 77.

Meeting obligations under share-based incentives

Obligations under Experian’s employee share plans may be met using either shares purchased in the market or, except for rolled-over awards
under certain GUS schemes, newly issued shares. The current policy is that, where possible, all awards will be satisfied by the purchase of
shares, or from shares previously purchased, by the employee trusts or by shares held in treasury. This policy will remain under regular review.
The rules of the Experian share plans are in line with the guidelines set out by the Association of British Insurers (‘ABI’) regarding dilution.
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Remuneration of non-executive directors

The Board’s policy on the remuneration of non-executive directors is that:

* fees should reflect individual responsibilities and membership of Board committees;

* remuneration should be in line with recognised best practice and be sufficient to attract, motivate and retain high calibre non-executives; and

* remuneration should be a combination of cash fees (paid quarterly) and Experian shares (see below) to help align the interests of non-
executive directors with those of shareholders.

Non-executive directors do not receive any benefits-in-kind with the exception of the Chairman who receives private healthcare and the use of a

company car.

The fees of the non-executive directors were reviewed with effect from 1 October 2011, taking into account market practice in FTSE 100

companies, anticipated number of days worked, tasks and responsibilities. The current fees are shown in the table below and these will next be

reviewed in October 2013.

Non-executive directors’ fees Non-executive directors’ fees
from 1 October 2009 from 1 October 2011
Base fee €120,000 €125,000
Plus additional fees for:
Senior Independent Director (to 15 September 2010) €22,000 -
Deputy Chairman/Senior Independent Director® (from 15 September 2010) - €80,000
Chairman of Audit Committee® €35,000 €35,000
Chairman of Remuneration Committee® €27,000 €27,000
Notes
1. Sir Alan Rudge, Senior Independent Director, was appointed Deputy Chairman with effect from 15 September 2010. As the level of his additional fee for the role
was reviewed then, no further review was made in October 2011.
2. Fees for the Committee Chairmen were considered to remain competitive and were therefore unchanged in October 2011.

The Chairman’s fee was reviewed by the Committee in early 2012 and increased by £25,000 to £375,000 with effect from 1 April 2012. This was
the first fee review since April 2010 and the next review will be in April 2014.
Experian requires its non-executive directors to build up a holding in the Company’s shares equal to their annual fee. One quarter of their
net annual fee is used to purchase Experian shares each year until they reach this holding and such shares are included in the table entitled

riz) ‘Directors’ interests’. Any tax liability arising from these arrangements is the responsibility of the individual director. Non-executive directors do
not participate in any Experian share plans.
Non-executive directors do not have service contracts but each has a letter of appointment with no provision for any termination payment. Each
appointment is for a renewable three-year term, subject to election/re-election by shareholders, but may be terminated by either party on one
month'’s written notice (six months’ notice in the case of the Chairman).
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The information set out in the remainder of this report has been subject to audit. g
?
Annual remuneration g
The following table shows an analysis of the emoluments of the individual directors for the year ended 31 March 2012. Annual bonuses é
shown relate to the year ended 31 March 2012. <
Salary and Annual 5
fees bonus Benefits” Total 2012 Total 2011 E
'000s '000s '000s '000s '000s
Chairman
Sir John Peace @ £350 - £24 £374 £404 -
Executive directors © —
Don Robert US$1,500 US$3,000 US$439 US$4,939 US$4,762
Paul Brooks @ ® £408 £980 £24 £1,412 £1,448
Chris Callero US$960 US$1,920 US$51 US$2,931 US$2,812
Non-executive directors © g’
Fabiola Arredondo €159 - - €159 €144 g
Roger Davis €150 - - €150 €153 8
Alan Jebson €194 - - €194 €185 »
Sir Alan Rudge €203 - - €203 €195 §
Judith Sprieser €159 - - €159 €118 o
David Tyler €123 - - €123 €132 s
Paul Walker €129 - - €129 €112
In line with the shareholding guidelines for non-executive directors described above the following shares were purchased on 30 June 2011.

The value, at date of purchase, shown below is included within the remuneration reported in the above table.

No of Value
shares £000s
Sir Alan Rudge 1,777 14

Notes

1. Benefits to executive directors include life insurance, private healthcare, company car and fuel allowance where applicable. Don Robert also received an annual
accommodation allowance of £250,000 during the year. As a result, additional expenses are not paid in respect of hotels or subsistence while he is in London.

2. SirJohn Peace is not eligible for a performance bonus, pension contributions or long-term incentive awards but continues to receive a company car benefit
and private healthcare.

3. Experian plc pays directors’ fees to the executive directors in respect of their services as directors of Experian plc. These fees were €120,000 per annum
to 30 September 2011 and €125,000 per annum from 1 October 2011. Such fees form part of, and are not additional to, the remuneration set out in the table.
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4. Don Robert served as a non-executive director of Compass Group plc during the period under review, for which he received a fee of £81,000 (2011: £75,500).
Paul Brooks served as a non-executive director of Serco Group plc and during the period under review he received a fee of £46,667 (2011: £8,333) in respect
of this appointment.

5. Paul Brooks died on 6 January 2012. The salary figure in the above table is that earned to 31 January 2012 and the annual bonus is that for the full year ended
31 March 2012.

6. Non-executive directors receive an additional fee of €6,000 per trip to attend Board meetings where such attendance involves inter-continental travel from
their home location.
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Share options
Details of options granted to directors under the Experian Share Option Plan and the GUS Executive Share Option Schemes are set out in
the table below.

Total
Number number
of shares of shares
under Experian under Date from
option at share price option at which
Date of 1 April Exercise on date of 31 March exercisable/
grant 2011 price Granted  Exercised exercise Lapsed 2012 expiry date
Executive directors
Don Robert 31.05.05 132,091 483.1p - - - - 31.05.08 — 30.05.15
02.06.06 133,184 521.1p - - - - 02.06.09-01.06.16
18.06.09 552,453 464.0p - - - - 18.06.12 — 17.06.19
817,728
Paul Brooks 31.05.05 59,368 483.1p - - - - 31.05.08 - 06.01.13
02.06.06 54,883 521.1p - - - - 02.06.09 - 06.01.13
18.06.09 198,275 464.0p - - - - 06.01.12-06.01.13
312,526
Chris Callero 02.06.06 153,675 521.1p — 153,675 785.5p -
18.06.09 236,765 464.0p - - - - 18.06.12 - 17.06.19
236,765
Non-executive directors
David Tyler 02.06.06 104,585 521.1p — 104,585 785.0p - -
Notes:

1. Options granted in 2006 or earlier were originally granted under the GUS Executive Share Option Schemes and were exchanged for equivalent options over
Experian plc shares on demerger.

2. Options granted to Chris Callero in 2006 were granted under The GUS plc North America Stock Option Plan. Vesting of these options was not subject to
performance conditions. The 2005 and 2006 grants to Don Robert and Paul Brooks were made under the GUS Executive Share Option Scheme. These options
vested subject to the achievement of performance conditions which were met in full.

3. Options were granted to David Tyler in respect of his role as an executive director of GUS plc. On demerger, he was eligible to exchange his options for equivalent
options over Experian shares on the same basis as other participants. These options were exercised during the year.

4. The options granted in June 2009 are subject to the achievement of a growth in benchmark earnings per share (‘EPS’) target measured over a three-year
performance period that ended on 31 March 2012. 25% of an option will vest if growth in EPS is at least 4% per annum on average. Vesting increases on a straight-
line basis such that the option will be fully exercisable if growth in EPS over the performance period is at least 8% per annum on average. Vesting is also subject
to satisfactory ROCE. The Company’s EPS growth was such that 100% of the awards will vest on 18 June 2012.

5. Paul Brooks died on 6 January 2012 and in line with the rules of the Share Option Plan unvested options vested at that date. All options will remain exercisable for
a further 12 months.

6. The market price of Experian plc shares at 31 March 2012 was 975p; the highest and lowest prices during the financial year then ended were 996p and 665p
respectively.
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GUS and Experian Co-investment Plans and Experian Reinvestment Plans c=|>
Details of awards made to directors under the GUS and Experian Co-investment Plans and the Experian Reinvestment Plans are set out in 8
the table below. [e)
<
Experian Co- Co- 2
share Reinvested investment investment Invested Experian Total <
price Invested Matching  matching Plan Plan and share plan [4>)
ondate sharesat sharesat award at invested  matching matching Matching price shares at Normal E
Date of of 1 April 1 April 1 April shares shares shares shares ondateof 31 March vesting
award award 2011 201 2011 awarded awarded  released lapsed release 2012 date
Don Robert
11.06.04  560.0p - - 297,169 - - 297,169 - 740.0p
S
13.06.05 560.0p - - 314,569 - — 314,569 —  740.0p
18.06.09 464.0p 311,768 311,768 - - - - - - 18.06.12
03.06.10 636.0p 306,374 612,748 - - - - - - 03.06.13
15.06.11  785.0p - - - 221,523 443,046 - - - 15.06.14 g
2,207,227 73
Paul Brooks ¢=D
11.06.04 560.0p - - 110,568 - — 110,568 — 740.0p ‘g
13.06.05 560.0p - - 112,895 - - 112,895 - T740.0p 3
18.06.09 463.3p 99,177 168,098 - - - 257,936 9,339 864.5p <.
®
03.06.10 636.0p 83,033 287,014 - - — 258,430 111,617 864.5p s
15.06.11  785.0p - - - 57,456 239,401 123,956 172,901 864.5p
Chris Callero
11.06.04  560.0p - - 172,934 - - 172,934 -  740.0p
13.06.05 560.0p - - 192112 - - 192,112 - 740.0p
18.06.09 464.0p 200,422 200,422 - - - - - - 18.06.12
03.06.10 636.0p 196,954 393,908 - - - - - - 03.06.13
15.06.11  785.0p - - — 142,080 284,160 - - - 15.06.14
1,417,946 o
(]
Notes: €<D
1. In line with the rules of the Experian Co-investment Plan, invested shares for Paul Brooks from 2009 onwards were purchased with his bonus net of tax. In line 3
with the rules of the Experian North America Co-investment Plan, invested shares for Don Robert and Chris Callero were calculated with reference to their gross 1]
bonus. The matching share awards are based on the gross value of the bonus deferred. g
2. Awards to directors under the 2004 and 2005 cycles of the GUS North America Co-investment Plan were reinvested in awards under the Experian North America D
Reinvestment Plan at demerger.
3. Release of matching shares under the Reinvestment Plan was subject to the retention of reinvested shares, continued employment and a performance condition
with a performance period which ended on 31 March 2009. 92% of the shares subject to the PBT performance condition vested and in accordance with the rules,
have been released in annual tranches after the vesting date. The last tranche was released on 11 October 2011 when the Experian share price was 740.0p.
Dividend equivalents were paid to Paul Brooks, Chris Callero, and Don Robert on their vested shares. They received £140,782, US$388,774 and US$651,501
respectively. No further awards will be made under the Reinvestment Plan.
4. Awards made in 2009 were made under the Experian Co-investment Plan to Paul Brooks (at the share price at which invested shares were purchased) and under
the Experian North America Co-investment Plan to Chris Callero and Don Robert (based on the average share price for the three days prior to grant). Release of
matching shares under these plans is subject to the retention of invested shares, continued employment and the achievement of growth in PBT of at least 3% per
annum on average over the three-year performance period that ended on 31 March 2012. The Company’s performance was such that 100% of the awards will vest
on 18 June 2012. -_n
5. Awards made in 2010 were made under the Experian Co-investment Plan to Paul Brooks (at the share price at which invested shares were purchased) and the 3
Experian North America Co-investment Plan to Chris Callero and Don Robert (based on the average share price for the three days prior to grant). Release of =
matching shares under these plans is subject to the achievement of performance conditions as detailed in the section entitled ‘CIP performance metrics’ on Q
page 72, the retention of invested shares and continued employment. 9_3
6. Awards made in 2011 were made under the Experian Co-investment Plan to Paul Brooks (at the share price at which invested shares were purchased) and under 7))
the Experian North America Co-investment Plan to Chris Callero and Don Robert (based on the average share price for the three days prior to grant). Release of S‘
matching shares under these plans is subject to the achievement of performance conditions as detailed in the section entitled ‘CIP performance metrics’ on -
page 72, the retention of invested shares and continued employment. CBD
7. Paul Brooks died on 6 January 2012 and, in line with the rules of the Experian Co-investment Plan, invested shares were released on that date and matching )
shares vested subject to pro-rating for time. =
-
(7]
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Performance Share Plan
Details of awards made to directors under the PSP are set out in the table below.

Experian Plan Plan Plan Plan Experian Total
share shares shares shares shares share plan
price on held at awarded vested lapsed price on shares at Normal
Date of date of 1 April during the during the during the date of 31 March vesting
award award 2011 year year year vesting 2012 date
Don Robert 11.10.06 560.0p 199,084 - 199,084 - 740.0p
18.06.09 464.0p 552,453 - - - - 18.06.12
03.06.10 636.0p 317,316 - - - - 03.06.13
15.06.11 785.0p - 233,006 - - - 15.06.14
1,072,775
Paul Brooks 11.10.06 560.0p 107,198 - 107,198 - 740.0p
18.06.09 464.0p 198,275 - 187,259 11,016 864.5p
03.06.10 636.0p 151,515 = 92,592 58,923 864.5p
15.06.11 785.0p - 124,129 34,480 89,649 864.5p
Chris Callero 11.10.06 560.0p 114,855 - 114,855 - 740.0p
18.06.09 464.0p 236,765 - - - - 18.06.12
03.06.10 636.0p 203,519 - - - - 03.06.13
15.06.11 785.0p - 149,124 - - - 15.06.14
589,408

Notes:

1. Awards made in October 2006 were subject to performance conditions with a performance period which ended in October 2009. As detailed in the 2010 report,
the outcome of these performance conditions was such that 80.7% of these awards vested. The vesting date was 11 October 2011 when the Experian share
price was 740.0p. Dividend equivalents were paid to Paul Brooks, Chris Callero, and Don Robert on their vested shares. They received £67,535, US$122,321 and
US$212,024 respectively.

2. The awards granted in June 2009 are subject to performance conditions measured over the three years ending on 31 March 2012. 75% of an award will vest
subject to the achievement of a growth in PBT target: 25% of this part of an award will vest if growth in PBT is at least 4% per annum on average. Vesting
increases on a straight-line basis such that this part of the award will vest in full if growth in PBT is at least 8% per annum on average. 25% of an award will vest
subject to the achievement of a TSR target: 25% of this part of an award will vest if the TSR of Experian is at least equal to that of the FTSE 100 Index. Vesting
increases on a straight-line basis such that this part of the award will vest in full if Experian’s TSR exceeds that of the FTSE 100 Index by at least 25%. Vesting of
these awards is also subject to satisfactory ROCE performance. The Company’s performance was such that 100% of the awards will vest on 18 June 2012.

3. The performance periods in respect of the awards made in June 2010 and June 2011 are 1 April 2010 to 31 March 2013 and 1 April 2011 to 31 March 2014
respectively. The performance conditions attached to these awards are detailed in the section entitled ‘PSP performance metrics’ on page 73.

4. Paul Brooks died on 6 January 2012 and, in line with the rules of the Performance Share Plan, outstanding awards vested on that date and were pro-rated for
time.

Executive directors’ pension arrangements

Don Robert is provided with benefits through a Supplementary Executive Retirement Plan (‘SERP’) which is a defined benefit arrangement in
the US. The figures below are in respect of his SERP entitlement. He is also entitled to participate in the US defined contribution arrangement
401k Plan). The employer contributions to this arrangement during the year were nil (2011: nil).

Paul Brooks was a member of the registered Experian UK defined benefit pension scheme until his death on 6 January 2012. His benefits within
the scheme were restricted by an earnings cap with benefits in excess of this cap provided for through the Experian Limited Secured Unfunded
Retirement Benefit Scheme (SURBS). The closing figures in the table below in respect of Paul are given at date of death rather than as at

31 March 2012.

Chris Callero participated in the US defined contribution arrangement (401k Plan) during the year and the employer contributions to this
arrangement were US$7,104 (2011: $6,882).
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The directors’ pension entitliements in respect of benefits from registered and non-registered defined benefit schemes and arrangements are
detailed in the table below.

Change in
transfer Additional Transfer value
Closing accrued ~ Opening accrued Closing transfer Opening transfer value (less pension earned of the increase
pension pension value value director’s (net of inflation) (less director’s
perannum perannum contributions) perannum contributions)
] (03] (©)] @ ®) ®) @)
US$'000s US$'000s US$'000s US$'000s US$'000s US$'000s US$'000s
Don Robert 543 484 11,749 8,465 3,284 34 742
£000s £000s £000s £000s £'000s £'000s £000s
Paul Brooks 201 186 4,720 4,065 647 15 340

Four former directors of Experian Finance plc formerly GUS plc), received unfunded pensions from the Company during the year. Three of
the former directors are paid under the SURBS. The total unfunded pensions paid to the former directors was £473,153 (2011: £508,547).

Notes:

Columns (1) and (2) represent the deferred pension to which the director would have been entitled had he left the Group at 31 March 2012 (or date of death in the
case of Paul Brooks) and 31 March 2011 respectively. Following Paul's death, benefits were paid to his widow in line with the rules of the Experian Pension Scheme
and the Experian Limited SURBS arrangement.

Column (3) is the transfer value of the pension in column (1) calculated as at 31 March 2012 (or date of death in the case of Paul) based on factors supplied by the
actuary of the relevant Group pension scheme in accordance with version 8.1 of the UK actuarial guidance note GN11.

Column (4) is the equivalent transfer value, but calculated as at 31 March 2011 on the assumption that the director left service at that date.
Column (5) is the change in transfer value of accrued pension during the year net of contributions by the director. The change in transfer value for Paul includes the
change due to the implementation of a new transfer value basis by the Trustee of the Experian Pension Scheme with effect from 1 November 2011.

Column (6) is the increase in pension built up during the year, recognising (i) the accrual rate for the additional service based on the pensionable salary in force at
the end of the period, and (ii) where appropriate the effect of pay changes in “real” (inflation adjusted) terms on the pension already earned at the start of the year.

Column (7) represents the transfer value of the pension in column (6).

The disclosures in columns (1) to (5) are equivalent to those required by the large and medium-sized Companies and Groups (Accounts and Reports) Regulations
2008 and those in columns (6) and (7) are those required by the UK Financial Services Authority Listing Rules.

Executive directors’ service contracts

Don Robert has a service agreement with Experian Services Corporation (‘ESC’) dated 7 August 2006. This provides that, if his employment
is terminated by ESC without cause, he is entitled to the following severance payments: continued payment of monthly salary for 12 months
from the termination date; 12 months' participation in welfare benefit plans in which he participated during his employment; and an annual
bonus based on 100% achievement of objectives payable in equal monthly instalments for 12 months. The same amounts are payable by
ESC if Don Robert terminates the contract: (i) following material breach by ESC; or (i) for Good Reason following a change of control of ESC.
Good Reason means, during the six month period following a change of control, a material and substantial adverse reduction or change in
Don Robert's position. These terms are in line with US practice.

Don Robert’s service agreement also provides for the following payments to be made if the agreement terminates in the event of his
death (in addition to payments due but unpaid before death): a pro rata annual bonus for the bonus year to the termination date based
on ESC'’s performance in that bonus year; and a lump sum equal to 12 months’ base salary to be paid no later than 90 days after the date
of death. If the employment is terminated due to Don Robert’s disability, he is entitled to the bonus as described immediately above

(in addition to payments due but unpaid before the termination). Any deferred compensation obligations will be governed in accordance
with the relevant plan rules. This is consistent with US employment practice.

Paul Brooks was employed under a service agreement dated 2 April 2007. Following his death, his emoluments were paid to the end
of January 2012. These emoluments are set out in the relevant tables contained within this report.

Chris Callero has a service agreement, dated 11 June 2009, with ESC which is terminable by 12 months’ notice either from ESC or from
Chris Callero.

Brian Cassin has a service contract, dated 29 February 2012, with Experian Limited which is terminable by 12 months’ notice from Experian
Limited and by 6 months’ notice from Brian Cassin.

Other than as described above, the service contract of each of the executive directors does not provide for any benefits on the termination
of employment. Experian’s policy on service contracts for new executive directors is to follow the UK Corporate Governance Code guidelines
and best practice.
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Report on directors’ remuneration continued

UK Corporate Governance Code

The constitution and operation of the Committee are in accordance with the principles of good governance and the UK Corporate Governance
Code published by the UK Financial Reporting Council.

Directors’ interests

The interests of the directors (and their connected persons) in the ordinary shares of the Company are shown below. Share options granted
to directors, awards under the PSP and the contingent interests in matching shares under the Co-investment Plans are shown in the relevant
tables. The directors have no interests in the debentures of the Group or in any shares or debentures of the Group’s subsidiaries.

Shares held in
Experian plc at
31 March 2012%
Chairman
Sir John Peace 1,483,340
Executive directors
Don Robert @ 1,201,456
Chris Callero @ 539,456
Non-executive directors
Fabiola Arredondo 20,000
Roger Davis 60,000
Alan Jebson 42,597
Sir Alan Rudge 24,003
Judith Sprieser 14,402
David Tyler 85,713
Paul Walker 15,000
Notes
1. For regulatory purposes, as at 9 May 2012, there had been no changes in the above interests.
2. The number of Experian shares for Don Robert and Chris Callero reflects 839,665 and 539,456 shares respectively awarded to them under the Experian
North America Co-investment Plan in lieu of annual bonus, as shown in the table which details these plans, in addition to their personal beneficial shareholding.
Don Robert and Chris Callero have an unconditional right to receive these Experian shares at the end of the relevant three-year deferral period. These shares do
not carry dividend or voting rights prior to receipt.

On behalf of the Remuneration Committee
Charles Brown

Company Secretary

9 May 2012
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Directors’ report

The directors present their report and
the audited financial statements for the
year ended 31 March 2012. The corporate
governance statement forms part of this
report.

Principal activities and business
review

Experian provides data and analytical tools
to organisations in North America, Latin
America, UK and Ireland, EMEA and Asia
Pacific. Clients use these to manage credit
risk, prevent fraud, target marketing offers
and automate decision-making. Experian
also helps individuals to manage their
credit relationships and protect against
identity theft. Activities in the regions in
which Experian operates are grouped into
four global business lines: Credit Services,
Decision Analytics, Marketing Services
and Interactive.

The business overview and business
review sections are incorporated into

this directors’ report by reference. They
contain details of the development and
performance of the Group's businesses
during the year, an indication of the key
performance indicators and information
regarding principal risks and uncertainties,
together with information equivalent to
that required for a business review.

Research and development

Research and development plays a key role
in supporting Experian’s activities. Details
of such activities are given in the business
review section.

Results and dividends

The Group income statement shows a profit
for the financial year ended 31 March 2012
of US$718m (2011: US$623m). The directors
have announced the payment of a second
interim dividend in lieu of a final dividend of
21.75 US cents per ordinary share

(2011: 19 US cents) to be paid on 20 July
2012 to shareholders on the register of
members on 22 June 2012. An interim
dividend of 10.25 US cents per ordinary
share was paid on 27 January 2012 giving
atotal dividend for the year of 32 US cents
per ordinary share (2011: 28 US cents).

Directors

The names and biographical details of the
directors are shown in the biographies
section of the annual report. Paul Brooks
served as a director of the Company until his
death on 6 January 2012. Brian Cassin was
appointed as a director of the Company on
30 April 2012. Deirdre Mahlan and George
Rose have been appointed as directors of the
Company with effect from 1 September 2012.

Particulars of directors’ remuneration,
service contracts and interests in the
ordinary shares of the Company are shown
in the report on directors’ remuneration.
There have been no changes in the directors
interests in such ordinary shares between
the end of the financial year and 9 May 2012.

In accordance with the UK Corporate
Governance Code, all directors will retire

at the annual general meeting in July 2012
and, being eligible, will offer themselves

for election/re-election. An evaluation of
Board performance and the performance of
individual directors, as well as an evaluation
of the performance of the principal Board
committees, was carried out during the
year ended 31 March 2012 and the Board

is satisfied that all directors contribute
effectively and demonstrate commitment
to their roles. Further details regarding the
evaluation process are contained in the
corporate governance statement.

Insurance and third party
indemnification

During the year and up to the date of
approval of this annual report, the Company
maintained liability insurance and third party
indemnification provisions for its directors.

Acquisitions

Information in respect of acquisitions made
during the year is contained in the business
review and in note 41 to the Group financial
statements.

Post balance sheet events

Details of events occurring after the end of
the reporting period are contained in note 47
to the Group financial statements.

Share capital

Details of the authorised and issued share
capital of the Company and changes to the
Company's share capital during the year
ended 31 March 2012 are set out in note N
to the parent company financial statements.
The rights and obligations attaching to the
ordinary and deferred shares are also set
out in note N and the articles of association
of the Company, a copy of which can be
obtained from the Experian website which is
www.experianplc.com.

Substantial shareholdings

Substantial shareholders are required to
notify their interests in accordance with the
Company’s articles of association, which
obliges shareholders to comply with the
notification obligations to the Company
contained in the UK Disclosure and
Transparency Rules. As at 9 May 2012,

the Company had been notified of the
interests below in its issued ordinary share
capital or voting rights. No notifications have
been received by the Company between

31 March 2012 and the date of approval of
this annual report.

Substantial shareholdings

Direct/indirect

Number of ordinary Percentage of issued

Date of notification Shareholder interest shares/voting rights share capital/voting rights
14 October 2009 Legal & General Group plc Direct 40,756,300 3.97%
15 February 2011 Artisan Partners Limited Partnership Indirect 50,901,871 4.98%
25 October 2011 BlackRock, Inc. Indirect 55,911,695 5.57%
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Directors’ report continued

ADR programme

The Company has a Level 1 American
Depositary Receipt (ADR’) programme in
the USA for which the Bank of New York
Mellon acts as depositary. The ADRs are
traded on the highest tier of the US over-the-
counter market, OTCQX, where each ADR
represents one Experian plc ordinary share.
Further details are given in the shareholder
information section.

Restrictions on transfers of shares
and/or voting rights

The Company is not aware of any
agreements between shareholders that
may result in restrictions on the transfer of
securities and/or voting rights and, apart
from those matters described below, there
are no restrictions on the transfer of ordinary
shares in the capital of the Company and/or
voting rights:

* Certain restrictions on transfers of shares
may from time to time be imposed by, for
example, insider dealing regulations. In
accordance with the Listing Rules of the
UK Financial Services Authority, directors
and certain employees are required to
seek the approval of the Company to deal
in its shares.

» Some of Experian’s share-based employee

incentive plans include restrictions on

transfer of shares while the shares are
subject to the plan.

As described in the report on directors’

remuneration, non-executive directors

receive a proportion of fees in shares until
their shareholding reaches one times their
annual fee. These shares may not normally
be transferred during their period of office.

* Where, under a share-based employee
incentive plan operated by Experian,
participants are the beneficial owners of
the shares but not the registered owner,
the voting rights are normally exercised
by the registered owner at the direction of

No member shall, unless the directors
otherwise determine, be entitled in
respect of any share held by him/her to
vote either personally or by proxy at a
shareholders’ meeting or to exercise any
other right conferred by membership in
relation to shareholders’ meetings if any
call or other sum presently payable by
him/her to the Company in respect of that
share remains unpaid.

No member shall, unless the directors
otherwise determine, be entitled to

vote either personally or by proxy at a
shareholders’ meeting or to exercise any
other right conferred by membership in
relation to shareholders’ meetings if he/she
fails within the prescribed period to provide
the Company with information concerning
interests in those shares required to

be provided after being duly served

with a notice pursuant to the articles of
association of the Company.

In accordance with the articles of
association of the Company and save

for certain limited circumstances, if

the number of shares in the Company
beneficially owned by residents of the USA
exceeds a defined permitted maximum
and the directors give notice to the
holder(s) of such shares, such shares shall
not confer on the holder(s) thereof the

right to receive notice of, attend or vote at
general meetings of the Company.

Details of deadlines in respect of voting
for the 2012 annual general meeting are
contained in the notice of meeting that
has been circulated to shareholders

and which can also be viewed at the
Company's website.

Own shares

The existing authority for the Company to
purchase its own shares, which expires at
the end of this year's annual general meeting,
was given at the annual general meeting held

Details of the new authority being requested
at the 2012 annual general meeting are
contained in the circular to shareholders,
which accompanies this annual report or is
available on the Company’s website at
www.experianplc.com.

Details of the shares in the Company
purchased by and held under The Experian
plc Employee Share Trust and the Experian
UK Approved All Employee Share Plan are
set out in note O to the parent company’s
financial statements.

Significant agreements — change of
control

There are a number of agreements to which
the Group is party that take effect, alter or
terminate, or have the potential to do so, upon
a change of control of the Company following
a takeover bid. Details of the agreements of
this nature are:

* The Group’s banking facilities contain
provisions which, in the event of a
change of control of the Company, could
result in a renegotiation or withdrawal of
such facilities.

The £334m 5.625% Euronotes due 2013, the
£400m 4.75% Euronotes due 2018 and the
€500m 4.75% Euronotes due 2020, issued
by the Group, provide that holders may
require repayment of the notes in the event
that a rating agency re-rates the notes

to below investment grade following a
change of control of the Company.

All of Experian's share-based employee
incentive plans contain provisions relating
to a change of control. Outstanding
awards and options would normally vest
and become exercisable on a change of
control, subject to the satisfaction of any
performance conditions at that time.

The Group is party to a limited number of
operational arrangements which can be
terminated or altered upon a change of
control of the Company, but these are not

the participants.

Shares held in treasury carry no voting
rights for as long as they are held as
treasury shares.

The deferred shares in the Company carry
no voting rights.

on 20 July 2011 and permitted the Company
to purchase, in the market, 99,713,610 of its
own shares. The Company did not utilise this
authority during the year under review, or up
to the date of approval of this annual report.
At the date of approval of this annual report,
the Company holds 23,995,602 of its own
shares as treasury shares.

considered to be individually significant to
the business of the Group as a whole or,

in certain cases, it is considered that their
disclosure would be seriously prejudicial to
the Company.

The provisions in directors’ service
contracts relating to a change of control of
the Company are described in the report
on directors’ remuneration.
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Contractual arrangements

The licences granted to Group companies
by governmental entities in respect of

the operation of its credit bureaux in key
jurisdictions are essential to the Group's
business. The Group also has several

key agreements with its technology and
data providers. Although the Group has
numerous other third party contractual
arrangements, none of these is considered
essential to its business.

Appointment and removal of
directors

Both the Company by ordinary resolution
and the directors may elect any person to
be a director, but the number of directors
shall not exceed the maximum number
fixed by the articles of association of the
Company. Any person appointed by the
directors shall only hold office until the next
annual general meeting and shall then be
eligible for election. The office of a director
shall be vacated on the occurrence of

any of the events listed in article 92 of the
articles of association of the Company. The
Company may, in accordance with its articles
of association, remove any director from
office and elect another person in place of a
director so removed.

Articles of association

The articles of association of the Company
may be amended by the passing of a
special resolution.

Financial risk management,
objectives and policies

Descriptions of the use of financial
instruments and Experian’s treasury and
risk management objectives and policies
are set out in the financial review within the
business review section and also in note 8 to
the Group financial statements.

Charitable donations

Experian has continued to support
community initiatives and charitable
causes worldwide in line with our strategy,
which focuses on financial education and
entrepreneurship. The total commitment,
including cash support and employee
time, during the year was US$2.9m (2011:
US$3.2m).

Of this, in 2012, the Group’s community
investment in the UK totalled US$1.2m

(2011: US$1.2m) and US$0.8m was made in
financial donations and volunteering hours
to charitable organisations. An amount

of US$0.2m was given to fund significant
partnership projects with The Princes Trust,
Framework, The School of Artisan Food and
Entrepreneur First. A further US$0.2m was
donated to the ABF Soldiers Charity and Help
For Heroes, the Experian UK's charity of the
year. In addition, small grants were made to a
further 74 charities in support of employees’
suggestions and fundraising efforts.

Political donations

Experian did not make any EU political
donations during the year ended 31 March
2012.

Employment of people with
disabilities

People with disabilities have equal
opportunities when applying for vacancies.
In addition to complying with legislative
requirements, procedures are in place

to ensure that disabled employees are
fairly treated and that their training and
career development needs are carefully
managed. The policies are considered to
operate effectively. For those employees
becoming disabled during the course

of their employment, the Group is
supportive, whether through re-training
or re-deployment, so as to provide an
opportunity for them to remain with the
Group whenever possible.

Employee involvement

Experian is committed to employee
involvement throughout the business and

is intent on motivating and keeping staff
informed on matters that concern them in the
context of their employment and involving
them through local consultative procedures.
Where there are recognition agreements
with trade unions, the consultation process
is established through national and local
trade union representatives and through joint
consultation committees.

Employees are kept well informed on matters
of concern and the financial and economic
factors affecting the Group's performance
through management channels, conferences,

meetings, publications and intranet sites.
More detail on employee engagement,
together with information on diversity,
succession planning and talent development,
can be found in the ‘Our people, our strength’
section of the annual report.

Experian continues to support employee
share ownership through the provision of
save as you earn and other employee share
plan arrangements which are intended to
align the interests of employees with those of
shareholders.

Creditor payment

For all trade creditors, it is Group policy to:

* Agree and confirm the terms of payment at
the commencement of business with that
supplier;

Pay in accordance with any contract
agreed with the supplier or as required by
law; and

Continually review payment procedures
and liaise with suppliers as a means of
eliminating difficulties and maintaining
good working relationships.

Trade creditors of the Group at 31 March 2012
were 28 days based on the ratio of Group
trade creditors at the end of the year to the
amounts invoiced during the year by trade
creditors. The Company has, and in respect
of the year ended 31 March 2011, had, no
trade creditors.

Going concern

Details of the adoption by the Group and

the Company of the going concern basis in
preparing the financial statements are set
out in the financial review within the business
review section and are incorporated into this
report by reference.

Relevant audit information

As at 9 May 2012, so far as each director is
aware, there is no relevant audit information,
being information needed by the auditors

in connection with preparing their report, of
which the auditors are unaware and each
director has taken all steps that he/she ought
to have taken as a director in order to make
himself/herself aware of any relevant audit
information and to establish that the auditors
are aware of that information.
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Directors’ report continued

Annual general meeting

The 2012 annual general meeting of the
Company will be held at The Merrion Hotel,
Upper Merrion Street, Dublin 2, Ireland

at 9.30am on Wednesday 18 July 2012.
Shareholders who are unable to attend in
person may submit questions beforehand via
email to agmquestions@experianplc.com
or on the prepaid card sent to shareholders
with the notice of meeting. The questions
will be addressed at the meeting, via the
Company’s website at www.experianplc.com
or individually as appropriate. The notice of
meeting has been circulated to shareholders
and can also be viewed on the Company’s
website.

Independent auditors

The auditors, PricewaterhouseCoopers LLP,
have indicated their willingness to continue
in office and a resolution that they be re-
appointed as auditors of the Company will be
proposed at the annual general meeting.

Statements of directors’
responsibilities

The directors are responsible for:

preparing the annual report, the Group
and parent company financial statements
and the report on director’s remuneration
in accordance with applicable law and
regulations;

preparing financial statements which give
atrue and fair view of the state of affairs
at the balance sheet date, and the profit
or loss for the period then ended of (a)

the Group (in accordance with IFRSs as
adopted for use in the European Union),
and (b) the Company (in accordance with
UK Accounting Standards);

keeping proper accounting records which
disclose, with reasonable accuracy, at any
time the financial position of the Group
and the Company and enable them to
ensure that the Group financial statements
comply with applicable law and Article 4
of the International Accounting Standards
Regulation;

* taking such steps as are reasonably open
to them to safeguard the assets of the
Company and the Group, and to prevent
and detect fraud and other irregularities;
and

the maintenance and integrity of the
statutory and audited information on the

Company’s website (Jersey legislation and

UK regulation governing the preparation
and dissemination of financial statements
may differ from requirements in other
jurisdictions).

In addition, the directors consider that, in
preparing the financial statements:

* suitable accounting policies have been
selected and applied consistently;

* judgments and estimates made have been

reasonable and prudent;

the Group financial statements comply
with IFRSs as adopted for use in the
European Union;

all accounting standards which they
consider applicable have been followed in
preparing the parent company financial
statements; and

it is appropriate that the Group and parent
company financial statements have been
prepared on a going concern basis.

The directors confirm that, to the best of
their knowledge, the financial statements
are prepared in accordance with the
applicable set of accounting standards, give
atrue and fair view of the assets, liabilities,
financial position and profit of the Company
and the Group taken as a whole; and this
directors’ report contains a fair review of

the development and performance of the
business and the position of the Company
and the Group taken as a whole, together
with a description of the principal risks and
uncertainties that they face.

By order of the Board

Charles Brown
Company Secretary
9 May 2012

Corporate headquarters:
Newenham House
Northern Cross
Malahide Road

Dublin 17

Ireland

Registered office:
22 Grenville Street
St Helier

Jersey

JE4 8PX
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Report of the auditors:
Group financial statements

Independent auditors’ report to the members of Experian plc

We have audited the Group financial statements of Experian plc for the year ended 31 March 2012 which comprise the Group income statement,
the Group statement of comprehensive income, the Group balance sheet, the Group statement of changes in total equity, the Group cash flow
statement and the related notes. The financial reporting framework that has been applied in their preparation is applicable law and International
Financial Reporting Standards as adopted by the European Union.

Respective responsibilities of directors and auditors

As explained more fully in the Statements of directors’ responsibilities the directors are responsible for the preparation of the Group financial
statements and for being satisfied that they give a true and fair view. Our responsibility is to audit and express an opinion on the Group financial
statements in accordance with applicable law and International Standards on Auditing (UK and Ireland). Those standards require us to comply
with the Auditing Practices Board's Ethical Standards for Auditors.

This report, including the opinions, has been prepared for and only for the Company’s members as a body in accordance with Article 113A of the
Companies (Jersey) Law 1991 and for no other purpose. We do not, in giving these opinions, accept or assume responsibility for any other purpose
orto any other person to whom this report is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give reasonable assurance that
the financial statements are free from material misstatement, whether caused by fraud or error. This includes an assessment of: whether the
accounting policies are appropriate to the Group'’s circumstances and have been consistently applied and adequately disclosed; the
reasonableness of significant accounting estimates made by the directors; and the overall presentation of the financial statements. In addition,
we read all the financial and non-financial information in the Annual report and accounts to identify material inconsistencies with the audited
financial statements. If we become aware of any apparent material misstatements or inconsistencies we consider the implications for our report.

Opinion on financial statements

In our opinion the Group financial statements:

* give atrue and fair view of the state of the Group's affairs as at 31 March 2012 and of the Group's profit and cash flows for the year then ended,;
* have been properly prepared in accordance with International Financial Reporting Standards as adopted by the European Union; and
* have been properly prepared in accordance with the requirements of the Companies (Jersey) Law 1991 and Article 4 of the IAS Regulation.

Opinion on other matters

In our opinion:

« the information given in the Directors’ report for the financial year for which the Group financial statements are prepared is consistent with the
Group financial statements; and

« the information given in the Corporate governance statement with respect to internal control and risk management systems and about share
capital structures is consistent with the financial statements.

Matters on which we are required to report by exception

We have nothing to report in respect of the following:

Under the Companies (Jersey) Law 1991, we are required to report to you if, in our opinion we have not received all the information and
explanations we require for our audit.
Under the UK Listing Rules we are required to review:

* the directors’ statement in relation to going concern as set out in the Directors’ report;

* the part of the Corporate governance statement relating to the Company’s compliance with the nine provisions of the UK Corporate
Governance Code specified for our review; and

* certain elements of the report to shareholders by the Board on directors’ remuneration.

Other matter
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We have reported separately on the parent company financial statements of Experian plc for the year ended 31 March 2012.

Ranjan Sriskandan

For and on behalf of PricewaterhouseCoopers LLP,
Chartered Accountants and Recognized Auditor,
London, United Kingdom

9 May 2012
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Group income statement

for the year ended 31 March 2012

Notes 2012 2011
(Re-presented)
(Note 3)
US$m US$m
Revenue 9 4,487 3,885
Labour costs 11(a) (1,699) (1,476)
Data and information technology costs (400) (309)
Depreciation and amortisation 11(b) 434) (385)
Marketing and customer acquisition costs (405) (369)
Other operating charges (497) (475)
Total operating expenses (3,435) (3,014)
Operating profit 1,052 871
Interest income 19 69
Finance expense (440) (282)
Net finance costs 14(a) (361) (213)
Share of post-tax losses of associates 2 2)
Profit before tax 9 689 656
Group tax credit/(charge) 15 35 (118)
Profit after tax for the financial year from continuing operations 124 538
(Loss)/profit for the financial year from discontinued operations 17(a) (6) 85
Profit for the financial year 718 623
Attributable to:
Owners of Experian plc 655 581
Non-controlling interests 63 42
Profit for the financial year 718 623
US cents US cents
Earnings per share
Basic 18 66.2 57.9
Diluted 18 65.1 56.7
Earnings per share from continuing operations
Basic 18 66.8 49.4
Diluted 18 65.7 48.4
Full year dividend per share 19 32.0 28.0
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Group statement of comprehensive income

for the year ended 31 March 2012

2012 2011
US$m US$m
Profit for the financial year 718 623
Other comprehensive income:
Actuarial gains - defined benefit pension plans 7 17
Fair value gains - available for sale financial assets - 5
Currency translation (losses)/gains (64) 142
Total other comprehensive income for the financial year, net of tax (note 16(a)) (B7) 224
Total comprehensive income for the financial year, net of tax 661 847
Attributable to:
Owners of Experian plc 614 787
Non-controlling interests 47 60
Total comprehensive income for the financial year, net of tax 661 847
| |
Non-GAAP measures: Reconciliation of profit
for the year ended 31 March 2012
Notes 2012 20Mm
(Re-presented)
(Note 3)
US$m US$m
Profit before tax 9 689 656
Exceptional items - within operating profit 13() (8) 2
Exceptional items - within net finance costs 13() 4) -
Amortisation of acquisition intangibles 13(b) 122 99
Acquisition expenses 13(b) 9 8
Adjustment to the fair value of contingent consideration 13(b) 3) -
Charges in respect of the demerger-related equity incentive plans 13(b) 5 13
Financing fair value remeasurements 13(b) 318 142
Benchmark PBT - continuing operations 9 1,128 920
US cents US cents
Benchmark earnings per share from continuing operations
Basic 18 78.9 66.9
Diluted 18 71.5 65.5
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Group balance sheet

at 31 March 2012

Notes 2012 2011
US$m US$m
Non-current assets
Goodwill 20 4,163 3,761
Other intangible assets 21 1,582 1,374
Property, plant and equipment 22 463 450
Investments in associates 23 13 27
Deferred tax assets 35(a) 320 159
Retirement benefit assets 34 130 106
Trade and other receivables 25 13 17
Available for sale financial assets 30(a) 37 42
Other financial assets 31(a) 123 45
6,344 5,981
Current assets
Inventories 24 11 14
Trade and other receivables 25 910 901
Current tax assets 35(b) 10 8
Other financial assets 31(@a) 7 20
Cash and cash equivalents 26 254 408
1,192 1,351
Assets classified as held for sale